
Dear Guest,

We are delighted to welcome dogs to our hotel. For our four-legged guests, we kindly ask that

their size be limited to a maximum shoulder height of 60 cm (for reference, a typical male

German Shepherd is about 60 cm tall). There is a charge of CHF 50 per night, per room, for

any dog staying with us, which also applies to day-use stays.

If you are traveling with any other type of pet, we ask that you kindly inform us prior to your

arrival. Acceptance of these pets will be considered on a case-by-case basis to ensure a

comfortable and safe environment for all our guests.

Please note that any damages caused by dogs will be assessed on a case-by-case basis, with the

responsibility for any repairs or cleaning remaining with the pet's owner.

While dogs are most welcome throughout the hotel, they are not permitted indoors in our

food and beverage outlets to ensure a pleasant dining experience for all our guests.

We thank you for your understanding and cooperation and look forward to making your stay

with us truly exceptional.

Your Mandarin Oriental Savoy, Zurich Team

DOG DIRECTORY

enhance the stay of your best friend



SWIMMING SPOTS

Please note that there is a leash requirement by Lake Zurich from 1st April to 30th September,

between 10:00 and 22:00. The swimming spots listed below for your dog are all easily accessible by

public tram. 

Should you have any questions, please don’t hesitate to reach out to our concierge, who will be

delighted to assist you at any time.

Mythenquai: 29 min walk, 6 min by car, 12 min by tram

Katzensee: 2 h walk,  19 min by car, 47 min by tram

Greifensee: 1 h 15 min walk, 24 min by car, 46 min by tram

Zürichsee, Stäfa Harbour: 5 h walk, 32 min by car, 45 min by tram

VETERINARIAN/24H EMERGENCY

Kleintierpraxis Mühlebach GmbH: 18 min walk, 8 min by car, 11 min by tram

Tierarztpraxis Enge: 31 min walk, 8 min by car, 15 min by tram

University Animal Hospital (open 24/7): 21 min walk, 12 min by car, 26 min by tram

GROOMING/PET STORES

Pet Stores:

Classy Paw: 5 min walk, 6 min by car, 5 min by tram

Qualipet Center Zürich Limmatplatz: 30 min walk, 14 min by car, 11 min by tram

Pet Grooming:

Hundesalon Doggroomer Zürich: 26 min walk, 6 min by car, 11 min by tram

Hot Dog Grooming GmbH: 34 min walk, 19 min by car, 12 min by tram 

WALKING ROUTES/PARKS

Walking Routes starting from Mandarin Oriental Savoy, Zurich:

30 min walk: Please feel free to click on the link attached: Link

60 min walk: Please feel free to click on the link attached: Link

Parks:

Belvoirpark: 23 min walk, 6 min by car, 10 min by tram

Mythenquai: 29 min by walk, 6 min by car, 12 min by tram

https://www.google.com/maps/d/u/0/viewer?mid=1M4rbpSES1-1xgWgz9dlcV4Q2mT4l_JU&ll=47.374152937526794%2C8.541585&z=16
https://www.google.com/maps/d/u/0/viewer?mid=1l5ofAk67AJ9o4pM1Bl4Vnv5kPnWG5GA&ll=47.36549044736487%2C8.537625000000006&z=15


DOG SITTING SERVICES

Kindly reach out to our Concierge Team for any inquiries or to arrange a special reservation for your

four-legged companion.

CITYPET

Services: Dog sitting, walking, and grooming.

Highlights: Professional care with flexible options for sitting and walking, along with

comprehensive grooming services.

Zueripets

Services: Dog sitting, walking, and grooming.

Highlights: Personalised attention with options for home or facility care, plus a full range of

grooming services.

mozrh-concierge@mohg.com

+41435883888

https://www.citypet.ch/english/
https://en.zueripets.ch/

