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BECOMING A FAN  
OF MANDARIN ORIENTAL

INTRODUCTION

Become a Fan of M.O. to enjoy  
additional benefits during your stay 
whenever you book through our 
website. As a Fan of M.O. we offer you 
the convenience of faster booking, 
complimentary Wi-Fi and exclusive 
members-only offers from our hotels, 
restaurants, and partners around  
the world.

TO BECOME A FAN 

Please scan the QR code. 
For further information please contact  
our Reception team by dialing “0”.

CONTACT OUR TEAM
If you require any assistance, please 
use the below extensions on your 
telephone and we would be  
delighted to help you:

Reception	 0

Concierge Team		  2100

In-Room Dining		  2000

Spa Services		  2300

Hotel Security	 2601
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OUR DESIGN

Designed by internationally renowned 
RHSP (Rogers Stirk Harbour & 
Partners), the talent behind the Lloyd’s 
building and the ‘Cheesegrater’ in 
London, as well as the Pompidou 
Centre in Paris, the building’s design 
has a rich historic context, given its 
location on the corner of Mayfair’s 
oldest square. 

Inspired by the Georgian terraces of 
Hanover Square, RSHP crafted a  
distinctive Vierendeel structured 
building – a pioneering design in the 
UK and a rarity in modern engineering. 
The exterior exudes grandeur, 
seamlessly blending with the Square’s 
historic ambiance. Notably, the burnt 
red brick ‘baquettes’ utilised are the 
longest bricks in the UK, adding to  
the building’s unique character. 

A strong sense of place has inspired 
the interior design of the hotel’s 
public spaces, created by Tokyo based 
studio, Curiosity, who have based their 
concept on ‘a hub of nature and art’. 
As a homage to the hotel’s cultural 
and creative neighbours, artworks by 
local British artists feature throughout 
the hotel with one-off furniture pieces 
curated by Curiosity’s founder,  
Gwenael Nicolas. 

The guest rooms, suites and apartments 
have been designed by UK based 
Studio Indigo, embracing a British  
style influenced by the hotel’s iconic 
location in the heart of London,  
while encompassing touches reflective 
of the Group’s oriental heritage. 

INTRODUCTION
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Mandarin Oriental Mayfair Fan  

design by Vivienne Westwood
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MANDARIN ORIENTAL MAYFAIR, 
LONDON’S FAN

Nestled in the heart of Mayfair’s 
Hanover Square, the new Mandarin 
Oriental sits just across from 44 
Conduit Street, the Mayfair home of 
the Vivienne Westwood boutique. 
Through a shared love of the historic 
area, one of London’s finest and oldest 
squares, Mandarin Oriental worked 
with Vivienne Westwood to design 
a handcrafted fan to illustrate this 
elegant square – a signature emblem 
to inform the individuality of the new  
Mandarin Oriental. 

The inspiration for the fan started with 
the historic Square, named in honour 
of George I, the Elector of Hanover. 
The square was laid out in the late 
1710s and was originally lined with fine 
terraced houses, occupied by some  
of London’s most celebrated  
society figures. 

‘The design of the fan sees two figures 
meeting, dancing – theatrically. They are 
alive – well dressed- mysterious, perhaps 
friends meeting in the afternoon, perhaps 
glamorous lovers - inspired by traditional 
paper cut-outs and the models from our 
campaigns. We framed the silhouettes on 
a hand drawing of the square. To respect 
the space of the fan – we turned it upside 
down – it fits! Vivienne did this in the  
early years in her Worlds End shop with  
an image of Piccadilly Circus upside down. 
Turning it on its head.’ 

Alex Krenn, Senior Designer.

The fan is a testament to British 
craftsmanship, meticulously handcrafted 
in the UK. Ian Block, from the esteemed 
Worshipful Company of Fan Makers, 
established in 1709, spearheaded the 
assembly, uniting time-honoured  
artisanal techniques and expertise.

INTRODUCTION
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FOLLOW US 

Discover the world of Mandarin Oriental 
Mayfair and Akria Back on our social 
media channels. Share your experience  
and tag us:

INSTAGRAM  
@mo_mayfair	  
@akirabacklondon	  
@dosalondon

FACEBOOK  
@mandarinorientalmayfair 

INTRODUCTION
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SUSTAINABILITY 

Mandarin Oriental is committed to 
contributing to the communities in 
which we operate and responsibly 
managing our environmental impacts 
and social commitments.   
   
Corporate responsibility values are  
deeply ingrained in Mandarin Oriental’s 
culture, and sustainability implications 
are carefully considered with each and 
every decision across the Group. One 
of our guiding principles at Mandarin 
Oriental is ‘Acting with responsibility’, 
and we have established a Naturally 
Better programme to direct our efforts 
towards the wellbeing of the planet,  
of communities and of individuals.

Our ambitious goals include all of the 
hotels being plastic-free, as well as 
expanding our responsible procurement 
goals to cover key categories of seafood, 
coffee, tea, vanilla, cocoa and cage- 
free eggs.    
   
In line with the principles of bioclimatic 
architecture, a series of design 
considerations to maximise energy 
efficiency and embrace the local 
landscape were employed.  
At least 60% of all energy used  
is efficient.      

INTRODUCTION



10



11

BATHROBE & KIMONO
We are delighted to provide bathrobes 
and kimonos for your use during your 
stay, these can be found in  
the bathroom. 
 
BL ANKET
An additional blanket can be found 
inside the blue box located in the 
wardrobe.  
 
CHECK- OUT TIME
Our check-out time is 12.00pm (noon). 
If you need a late check-out, please 
contact the Reception.  
 
CHEQUES & CREDIT CARDS
Personal and company travelers cheques 
cannot be accepted. Major credit 
cards such as Visa, American Express, 
Mastercard, UnionPay, Diners Club and 
JCB are accepted. Full details can be 
obtained from the Reception.

 

DO NOT DISTURB
For additional privacy in your room, 
kindly press the Do Not Disturb button 
located next to the entrance or on your  
bedside table.  
 
This feature is not applicable in the 
apartments, please place the leather  
sign for additional privacy. 
 
DOGS
We are delighted to provide our furry 
guests with all the comfort they require 
whilst staying with us.  
 
Please dial “2001” for further assistance. 

COMFORT

FOR YOUR COMFORT 
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DYSON HAIRDRYER &                
GHD HAIR STR AIGHTENER
A Dyson Hairdryer and a GHD 
Straightener for you to enjoy throughout 
your stay are available in your room. 
 
HOUSEKEEPING
We provide housekeeping services 
twice a day, morning and evening. 
Please inform us if you have a preference 
as to when you would like us to service 
your room. Should you require any 
additional amenities in the room please 
contact us directly. You can reach us 
through helloMO. 
 
L AUNDRY & PRESSING
Laundry, pressing and dry-cleaning 
services are available 24 hours a day.  
For more information, please refer to  
the laundry list located in your wardrobe. 
Express services with same day delivery 
are available between 9:00am and 
12:00pm (noon). 

LOST & FOUND
In the event that you misplace a personal 
article, our Security Department will be 
delighted to provide assistance.  
Please dial “2601”.  
 
PILLOWS
We hope that you enjoy the most 
wonderful night’s sleep here with us at 
Mandarin Oriental Mayfair. To ensure 
your comfort, hypoallergenic pillows  
and memory foam pillows are available 
on request. 
 
SAFE
For your convenience, a personal safe 
is provided in each room. If you require 
assistance, please do not hesitate to 
contact us. Additional guest safes are 
available at the Reception.  
 
SHOE-SHINE SERVICE
A complimentary shoe-shine service 
is available for you. Please contact 
Concierge on or you can reach  
out to us on helloMO.

COMFORT
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TELEPHONE
For outside lines please dial 9 followed 
by the phone number. Local calls are 
complimentary.  For overseas calls,  
please refer to the below prices:  
 
Europe and USA:       
£5.10 per minute

South America, Africa, Middle East,  
Far East and Australia:   
£12.00 per minute 
 
VALUABLES
Mandarin Oriental Mayfair cannot be held 
responsible for any loss or damage to 
guest property.  
 
WI-FI
We are pleased to provide our guests and 
Fans of M.O. with complimentary high 
speed Wi-Fi. To register, please scan the 
QR code. 

FOR FAMILY TIME 
 
BABYSITTING
The Concierge Team will be delighted 
to arrange baby-sitters using our 
recommended external agencies. 
Advance notice is required.  
Please dial Concierge for 

further information. 
 
CHILDREN’S AMENITIES
We offer cribs and extra beds, along 
with care packages, for the comfort 
of travelling families. Housekeeping 
can arrange cots, strollers, slippers, 
bathrobes, highchairs and sterilisers. 
Please contact Concierge Team or  
reach out to us on helloMO  
for any requests you may have. 

 

COMFORT
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OUR CONCEIRGE
AT YOUR SERVICE

CONCIERGE SERVICES
Our Concierge Team are on hand to 
assist at all times offering a personal 
service tailored to your specific needs. 
 
The Concierge Desk is located in the 
Hotel Reception area. If you require any 
assistance please dial the Concierge 
Team on reach out to us on helloMO.

Our many available services include 	
(but are not limited to) the following: 

	– Shopping

	– Restaurant information & reservations

	– Nightlife information & reservations 

	– Sightseeing  

	– Travel arrangements 

	– Beauty treatments 

	– Babysitting  

	– Car rental 

	– Chauffeured limousines 

	– Concerts & show tickets 

	– Dentists / doctors

	– Flower arrangements

	– Parcel mailing & shipping 

	– Pharmacy 

	– Photography services 
 
Mandarin Oriental Mayfair offers guests 
complimentary use of the Bentley 
Bentayga Azure house car, available on a 
first-come, first-served basis. This amenity 
allows guests to travel within a two mile 
radius of the hotel, providing easy access 
to nearby attractions and destinations 
in style and comfort. Please contact the 
Concierge Team for more information and 
operating hours.

CONCEIRGE

TRANSFERS & TRANSPORTATION
London has several airfields around  
the Greater London area and the 
Concierge Team will be delighted to  
assist with chauffeur driven cars to and 
from the hotel,  alternatively helicopter 
transfers to Battersea London Heliport  
can be arranged: 
 
From Mandarin Oriental Mayfair these  
are approximately: 
 
Heathrow Airport – 27km

Gatwick Airport – 39km

Stanstead Airport – 41km

Luton Airport – 53km

Private Jet Airports:

Biggin Hill – 33km

Farnborough – 60km
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MEDICAL
A doctor is on call 24 hours a day. For 
information on doctors, dentists and any 
medical needs, please dial the Concierge 
Team for assitance.

The nearest pharmacy is  
Boots Pharmacy  

361 Oxford Street, W1C 2JL 

(0)207 491 2697 

9:00am – 9:00pm Mon to Sat

12:00pm – 6:00pm Sun 
 
Approximately five minute walk from 
Mandarin Oriental Mayfair. 
 
For medical emergencies, please press 
“999” on your telephone.

LOST LUGGAGE
In the event of luggage being lost or 
misplaced by airlines, please contact  
the Concierge Team for assistance.  
If required, we can arrange a selection  
of basic toiletries and clothing for you  
at additional cost.   
 
NEWSPAPERS
We offer a wide variety of international 
newspapers and magazines. Please 
connect to our Wi-Fi or contact the 
Concierge Team for printed newspapers. 
 
PARKING
This can be arranged through our 
Concierge Team. Please give advance 
notice for your car to be collected from  
the external parking garage. Charges  
for valet parking will be directly  
applied to your account.  
 
WHEELCHAIRS
Please contact the Concierge Team  
if you require a wheelchair.

CONCEIRGE
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ABAR 
LOUNGE

CULINARY EXPERIENCE

ABAR LOUNGE
ABar Lounge comes into its own at 
night as the element of fire influences 
its design with its shimmering bronze 
metallic ceiling. Akira Back’s bite-sized 
dishes complement an artistic range of 
classic and inventive cocktails prepared by 
extraordinary mixologists who know how 
to entertain.  
 
Atmospheric, with an enticing music 
backdrop, the tempo heats up at the 
weekends with an expert line up of DJs. 

ABar Lounge also provides the perfect 
venue for teas, coffees and light bites 
throughout the day. 

To discover all our menus throughout  
our restaurants and bars, please scan  
the QR code. 
 

Monday – Wednesday:  
10:00am - 1:00am  
 
Thursday – Friday:  
10:00am - 2:00am  
 
Saturday:  
10:30am - 2:00am  
 
Sunday:  
10:00am - 1:00am
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AKIRA BACK RESTAURANT
All-day dining takes on a new meaning 
with dishes inspired by Akira Back’s 
Korean heritage and his modern 
interpretation of Japanese cuisine, 
further influenced by his global travels. 
At breakfast, the restaurant will feature 
inspiring Asian dishes alongside 
traditional international classics, while 
later in the day guests will appreciate 
a range of Chef Back’s ‘greatest hits’. 
These include exceptionally crafted 
Bento Boxes at lunch, with a focus on 
innovative sharing plates. 

A warm and inviting atmosphere 
radiates within this dramatic dining room 
designed with the elements of earth, 
wind and water in mind. The breath-
taking triple height sky roof and the 
marble, circular staircase leading into  
the space is complemented by  
striking decor.  
 
 
 
 
 

The setting is perfect for enjoying the 
sought-after service for which Mandarin 
Oriental is renowned.  

Three private dining rooms provide an 
intimate and exclusive dining experience 
with menus showcasing Akira Back’s 
boundless creativity.  

BREAKFAST
Monday – Friday:  
7:00am - 10:00am 
 
Saturday – Sunday:  
7:30am - 10:30am 
 
LUNCH
Monday – Friday:  
12:00pm - 2:30pm 

Saturday – Sunday:  
12:30pm - 3:00pm 

DINNER 
Sunday – Wednesday:  
6:00pm - 10:00pm 
 
Thursday – Saturday:  
6:00pm - 10:30pm 
 
RESTAURANT RESERVATION
Please dial “2004” for assistance  
with booking your Akira Back  
dining experience.

AKIRA BACK
RESTAURANT

CULINARY EXPERIENCE
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DOSA 

CULINARY EXPERIENCE

Dosa is the Korean word for ‘expert’ 
and this unique experience will provide 
just 14 diners with the opportunity to 
watch first-hand the finest chefs prepare 
sophisticated dishes in a masterful 
artform. Once again, Chef Back’s menus 
are influenced by his Korean heritage, 
global experiences and exacting attention 
to detail. The courses are crafted from the 
finest seasonal ingredients, with a focus 
on locally sourced produce. 

The design of Dosa has been influenced 
by mineral elements, complementing the 
earth, wind and water elements found 
in the main dining room. Suspended 
sculptures and reflective lighting help 
to stimulate the senses of diners in this 
intimate setting.     
 

DINNER ONLY  
Tuesday – Saturday:  
7:00pm 
 
RESTAURANT RESERVATIONS 
Please dial “2004” for assistance with 
booking your Dosa experience. 
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PRIVATE DINING

IN-ROOM DINING
Please refer to the 24 hour In-Room 
Dining menu later in this directory. 
Our team will be delighted to suggest 
suitable wines to accompany your 
selection. Scan the QR code to order 
online or please press the In-Room 
Dining button on your room phone.  
 
PRIVATE DINING EXPERIENCE
Three private dining rooms are available, 
accommodating 8, 12 or 16 people and 
can be booked for a more intimate and 
tailored experience. The larger of the 
two can be connected to accommodate 
bigger parties. Please contact our 
restaurant team for further assistance.  

RESTAURANT RESERVATIONS
Please dial “2004” for assistance  
with booking your Akira Back  
dining experience. 

 

 

CULINARY EXPERIENCE
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FITNESS
The spacious state-of-the-art Fitness 
Centre at The Spa at Mandarin Oriental 
Mayfair is located on B1. The Spa & 
Fitness Team are there to assist with 
any of your requirements. The Fitness 
Centre features the latest cardio and 
strength equipment by Technogym 
including many functional accessories  
to fulfil your training needs. Qualified 
and experienced personal trainers can 
be arranged on your request.  
 
Please be aware that appropriate sports 
clothing is required when using the 
Fitness Centre, this includes the correct 
sportswear and indoor training shoes. 
No outdoor shoes/heels should be  
worn. The Fitness Centre is open 24 
hours a day. 
 
JOGGING
The Concierge Team will be delighted 
to provide you with digital local running 
and walking maps via a dedicated app. 
Please contact the team for  
further information.  
 

THE SPA & POOL
The Spa at Mandarin Oriental Mayfair is 
located on B1 and provides the perfect 
antidote to the fast pace of London life, 
offering an urban utopia in the heart 
of Mayfair. The Spa features an indoor 
25-metre heated swimming pool, sauna, 
vitality pools, experience showers and 
steam room. 
 
The indoor pool is open daily from  
7.00am to 9.00pm.   
 
Please note that age restrictions are 
in place for certain facilities:  

	– To use the Fitness Centre, sauna, 	
	 steam room and vitality pools you 	
	 need to be 15 and above.  

	– To receive treatments you need 	
	 to be 18 and above.  

	– Children under the age of three 	
	 must wear a swim nappy when in  
	 the swimming pool.  
 
 
 

WELLNESS

YOUR WELLNESS
EXPERIENCE
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WELLNESS

Respect for the uniqueness of each 
individual is the foundation of our 
spa experience. Our highly trained 
therapists are committed to excellence, 
infused with enthusiasm and take pride 
in delivering a personalised, 
dedicated service.  
 
Our therapies combine both ancient 
and contemporary techniques in a 
natural manner and are designed to 
bring balance and equilibrium to meet 
the needs of each individual.  
 
The Spa offers a carefully curated 
collection of wellness treatments with 
a strong sense of place, by brands that 
specialise in science and sustainability. 
 
 
 
 
 
 
 

Treatments can be combined with 
the latest cutting-edge technology 
using Binaural Acoustic & Dynamic       
Stimulation. This is a computer 
controlled acoustic and vibrational 
therapy that trains the brain to relax  
and benefit from deep relaxation 
techniques.  
 
THE SPA BOUTIQUE 

The Spa Boutique, open from 9:00am 
to 9:00pm, offers products used in the 
treatments by Swiss Perfection, Seed 
to Skin Tuscany, OTO, and signature 
Mandarin Oriental products so that 
guests can continue their wellness 
routine at home, alongside a selection 
of swimwear. 

SPA TREATMENTS
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ASSEMBLY POINT
In the unlikely event of an emergency 
and an evacuation, the hotel assembly 
point is in Hanover Square. Once you 
arrive at the assembly point, please 
kindly let a member of our team know 
you are there.  
 
EMERGENCY
Please refer to the Fire and Emergency 
instructions in your guest room, located 
behind your door. For further assistance 
in case of emergency please dial “3333”. 
 
FIRE
Mandarin Oriental Mayfair is equipped 
with a smoke detection and fire alarm 
system with direct connection to our 
security department. In your room you 
will find a floor plan located on the  
back of your bedroom door, showing 
your location and the nearest  
emergency exits.  

FIRST AID
If you require first aid, please  
contact the Reception on “0” for 
immediate attention.  
 
SAFETY RECOMMENDATIONS
We have taken every responsible 
precaution to ensure your comfort and 
safety, however in the unlikely event 
of an emergency, we recommend you 
familiarise yourself with our basic  
safety instructions.

 
EMERGENCY NUMBER 
In case of an emergency, dial “3333” 
from any house phone. This number 
should be used only for an emergency 
and not for connecting with different 
services within the hotel. Should the 
hotel telephone system be down, please 
use your mobile device to dial “999”. 

SAFETY  AND SECURITY

SAFETY  
AND SECURITY
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We recommend you familiarise yourself 
with your surroundings on reaching  
your bedroom.

	– Take note of the location of the two 	
	 nearest fire exits.  

	– Count the number of doorways 
 	 between your room and at least two 
	 emergency exits.  

	– Check the location of the nearest fire 
	 alarm call point (red break glass box).

	– Check the control of your room’s air 	
	 conditioning unit and how to  
	 switch it off.  

	– Leave your room key in an  
	 accessible place.  

	– Always take your room key with you 	
	 when leaving.  

	– Carefully check the evacuation plan 	
	 located on your room door. 
 

EVACUATION 
In case the sirens sound please follow 
the evacuation plan affixed to your 
room door and always follow the fire 
exit signs.  
 
 
 
 

SAFETY  AND SECURITY

In the unlikely event of an evacuation, 
the following is recommended:  

	– Stay calm and do not panic.

	– Leave your belongings in the room.  

	– If you must open a door always 		
	 touch the door with your hand and 	
	 only proceed if it is cool and safe  
	 to do so.  

	– After passing through a door always 	
		 close it behind you so a fire  
		 cannot spread.  

	– You must evacuate the building by 	
	 the safest and nearest fire exit.  

	– If there is smoke in the corridor, 	
	 stay low and count the doors to the 	
	 nearest fire exit.  

	– Do not try and use a lift to exit during 	
	 a fire alarm activation. The lifts will 	
		 not respond to your call. 

	– Once outside the building go to the 	
	 assembly point in Hanover Square.

	– Once outside, never re-enter the 	
	 building until the ‘all clear’ is given 	
	 by the chief fire officer. If it is unsafe 	
	 to leave your room, or your escape 	
	 routes are obstructed: 

	– Return to your bedroom.  

	– Turn off your air conditioning.  

	– Contact reception or dial “999”  
	 and state your location. 



27



28

IN-ROOM 
DINING MENU 

IN-ROOM DINING

Our In-Room Dining menu features 
a selection of Akira Back specialities 
and carefully selected classic dishes. 
Whether you would like a three-course 
meal or a light snack, our menu offers  
a choice for any time of the day. 

Corporate responsibility values are 
deeply ingrained in Mandarin Oriental’s 
culture, and sustainability implications 
are carefully considered with each 
decision across the Group. With this in 
mind, the ingredients used are sourced 
from the finest suppliers across the 
British Isles and Europe. 

Highland beef, fish and shellfish from 
the waters of Devon and Cornwall, fruits, 
berries and vegetables from the gardens 
of Kent and Cambridgeshire, as well as 
jams and marmalades from Surrey.

Any products sourced further afield are 
carefully selected in line with  
minimising airmiles.

Please inform our team if you have any 
specific allergies or dietary requirements 
and we shall be delighted to assist you 
with detailed information regarding  
all dishes and drinks on our menus.  
Kindly note that our dishes are not 
produced in an entirely allergen  
free environment.

Please note all prices include VAT at 
the current rate. A discretionary service 
charge of 15% and £5 tray charge will  
be added to your bill.

Unfortunately, we are unable to reheat 
any food items purchased externally. 
This is to ensure the safety of food 
consumed within the hotel and the  
well-being of our guests.

Executive Chef – Jihun Maxime Kim
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TO ORDER
Discover the menu below,						   
to order please scan the QR code or 				  
call In-Room Dining on “2000”.

BED & BREAKFAST PACKAGE	

ENJOY A SELECTION 			 
OF CONTINENTAL ITEMS:

VIENNOISERIE BASKET 
Croissant, pain au chocolat, 		
pain aux raisins

TOAST 
Sourdough / Rye / White / Brown / 
Granary. Served with Bungay butter, 	
fruit jam & marmalade

ORGANIC CEREALS WITH ORGANIC 
MILK OR DORSET YOGHURT 
Wholegrain chocolate pops / 	
Ancient grain cereal hoops / Gluten free 
corn flakes / Honey spelt puffs	
	
SEASONAL FRUITS PLATTER (ve) (gf)	

	

SCOTTISH SMOKED SALMON	
	
ARTISAN CHEESE PLATTER 
Baron Bigod / Pitchfork Cheddar / 
Ragstone / Shropshire Blue	

IN-ROOM DINING

SELECTION OF CURED MEATS 
Mortadella / Coppa / Prosciutto Crudo	
	
A CHOICE OF ONE HOT DISH:

AB BREAKFAST 
Two eggs your way, grilled bacon, 	
black pudding, pork sausage, mushroom, 
tomato, sourdough toast 

Vegetarian option available 
 
SCRAMBLED EGGS & SMOKED SALMON 
Aberdeen smoked salmon, potato	
	

AVOCADO ON TOAST	
Artichoke pesto, confit tomato, pepper,	
seed tabouleh (ve)	

With poached eggs	
	
EGGS BENEDICT / ROYAL / FLORENTINE  
Prosciutto cotto / Smoked salmon & ikura / 
Spinach				
PINENUT & MUSHROOM PORRIDGE 
Sesame seeds, pinenut purèe, spring onion, 
mixed mushrooms, steamed rice, kimchi (ve)	

With poached eggs	
	
BLUEBERRY & RICOTTA HOTCAKE	
Whipped ricotta, balsamic preserved 
berries, toasted seeds (v) 	

	

GIANDUJA MERINGUE CROFFLE 
Hazelnut ganache, vanilla chantilly (v)
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BREAKFAST SELECTIONS
CONTINENTAL 38	
Viennoiserie basket & toast	
Bungay butter, fruit jam & marmalade	
Choice of cereal & milk 
 
FULL ENGLISH 47 
Viennoiserie basket & toast	
Bungay butter, fruit jam & marmalade	
Two eggs your way, grilled bacon, 	
black pudding, pork sausage, 
mushroom, tomato

Vegetarian option available	
	
AB JAPANESE BREAKFAST BENTO 58 
Tamago castella, salmon teriyaki, 	
yuzu soy mushroom, spinach & tofu, 
seaweed salad, sushi rice, miso soup, 
sliced fruit & berries

	
BAKERY
3 MINI VIENNOISERIE BASKET 12 
Croissant, pain au chocolat, 	
pain aux raisins	
	

TOAST 5 
Sourdough / Rye / White / 	
Brown / Granary 	
Served with Bungay butter, 	
fruit jam & marmalade	
 
MUFFIN 6 
Blueberry crumble / Chocolate chip 
	
FRUITS & CEREALS
SEASONAL FRUITS PLATTER 16 
(ve) (gf)

MIXED SEASONAL BERRIES 18 
(ve) (gf)	
	
FLAXSEED GRANOLA 17 	
Mixed berries, choice of yoghurt (v) (gf)	

	

OVERNIGHT OAT & CHIA SEED 
PUDDING 16 
Matcha, coconut, seasonal fruits (ve) (gf)	

	

HOT PORRIDGE 13	
Pecans, cinnamon sugar (v)	
	
DORSET YOGHURT 5 
Choice of plain, strawberry or apricot (v)	

	

IN-ROOM DINING

BREAKFAST
 
Available from 
Monday - Saturday, 6am - 12pm	
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ORGANIC CEREALS WITH BERRIES & 
BANANA 15 
Wholegrain chocolate pops

Ancient grain cereal hoops

Gluten free corn flakes

Honey spelt puffs	
	
BREAKFAST GOURMAND
OSCIETRA CAVIAR 30G 155 
 
WAGYU BRESAOLA 22 
Wholemeal focaccia bread 	
 
SMOKED SALMON & CREAM CHEESE 
BAGEL 18	
Avocado	
	
PROSCIUTTO HAM 30 MONTHS 18 
Wholemeal focaccia bread	
 
ARTISAN CHEESE PLATTER 22 
Wholemeal baguette	

	
	
	
	

SAVOURY
AB BREAKFAST 28 
Two eggs your way, grilled bacon, 	
black pudding, pork sausage, mushroom, tomato, 
sourdough toast 

Vegetarian option available 
 
SCRAMBLED EGGS & SMOKED SALMON 24 
Aberdeen smoked salmon, potato	
	

AVOCADO ON TOAST 22	
Artichoke pesto, confit tomato, pepper,	
seed tabouleh (ve)	

With poached eggs 27	
	
EGGS BENEDICT / ROYAL / FLORENTINE 	
24 / 26 /24 
Prosciutto cotto / Smoked salmon & ikura / Spinach				
OMELETTE 25  
Choice of bacon, tomato, mushroom, gruyère, 
spinach, onion, bell pepper	
With black truffle 10	
	

EGGS & TOAST 18	
Two eggs your way (v)	
	
PINENUT & MUSHROOM PORRIDGE 23 
Sesame seeds, pinenut purèe, spring onion, mixed 
mushrooms, steamed rice, kimchi (ve)	

With poached eggs 26

	

IN-ROOM DINING
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SIDES 	
Yuzu soy glazed mushrooms (ve) 6 	
Avocado slices with yuzu salt (ve)  6	
Sauteed spinach (ve) 8	
Bacon 6	
Roasted tomato (ve)  5	
Baked beans (ve) 5	
Potato rosti (v) 6	
Chicken sausage / pork sausage 6 	

SWEET
BLUEBERRY & RICOTTA HOTCAKE 22	
Whipped ricotta, balsamic preserved 
berries, toasted seeds (v) 	

	

GIANDUJA MERINGUE CROFFLE 23 
Hazelnut ganache, vanilla chantilly (v)	

	

GLUTEN FREE SELECTION
GLUTEN FREE MINI VIENNOISERIE 8 
Croissant, pain au chocolat,	
Fruit Danish

	
GLUTEN FREE TOAST 7 
Served with Bungay butter, 	
fruit jam & marmalade	
	
FLAXSEED GRANOLA 17 	
Mixed berries, choice of yoghurt (v) (gf)	

	

PINENUT & WILD MUSHROOM RICE 
PORRIDGE 20 
Sesame seeds, spring onion, kimchi (ve)	

With poached eggs 24	
	
AVOCADO ON GLUTEN FREE TOAST 22	
Artichoke pesto, confit tomato, sweet paprika, 
seed tabouleh (ve)	

With poached eggs 27

	
SCRAMBLED EGGS & SMOKED SALMON 24 
Aberdeen smoked salmon, potato	
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BREAKFAST FOR YOUNG FANS
HAM & CHEESE OMELETTE 16	
	
KIDS ENGLISH BREAKFAST 20	
Choice of egg, chicken sausage, bacon, 
tomato, mushroom 	
	
BLUEBERRY PANCAKE 16	
Fresh berries, maple syrup (v) 	

	

GIANDUJA MERINGUE CROFFLE 23 
Hazelnut ganache, vanilla chantilly (v)	

	

ORGANIC CEREALS WITH 	
BANANA 12 
Wholegrain chocolate pops

Ancient grain cereal hoops

Gluten free corn flakes

Honey spelt puffs	
	
	
	
	
	

BEVERAGES	
JUICES 9

Orange / Grapefruit	
Beetroot, apple, ginger 	
Carrot, apple, lemon, ginger	
Seasonal greens 	
	
HOT BEVERAGES 

Espresso / Macchiato 4	
Americano 4.5	
Latte / Cappuccino 5	
French press 6 	
Valrhona hot chocolate 7	
Matcha latte 6

LOOSE LEAF TEA	
All of our teas are locally sourced and proudly 	
supplied by Rare Tea Co

English Breakfast 5	
Lost Malawi 6	
Rare Earl Grey 6	
Tarry Lapsang Souchong 7	
Pipacha Oolong 9	
Hwangcha Yellow Tea 10	
Emerald Green 8	
Sencha 8	
Gyokuro 12	
English Peppermint 6	
Chamomile Flowers 6	
Wild Rooibos 9	
Lemon Blend 6
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APPETISER 
FOCACCIA BREAD 8 
Aubergine purée 
 
ASSORTED TEMPURA 24 
Prawn, vegetable, dashi soy 
 
YELLOWTAIL SERANO CRUDO 28 
Cilantro, tomato salsa, yuzu soy (gf) 
 
MUSHROOM CARPACCIO 22 
Umami aioli, crispy tortilla, 	
shiso, truffle oil (gf)  
 
SOUP & SALAD
SEASONAL SOUP 18  
 
MISO SOUP 6  
Abura-age, negi, wakame 	
	
MISO NICOISE SALAD 26 
Seared tuna, mustard miso dressing

 
 

GEM LETTUCE CAESAR SALAD 18 
Crostini, egg mimosa,  
parmesan cheese 

With grilled chicken breast  28 
With crispy rock shrimp  30 
 
SANDWICHES & BURGER 
Served with fries 
 
WAGYU CHEESEBURGER 30 
Caramelised onion, lettuce, tomato 
 
CLUB SANDWICH 28 
Grilled chicken, bacon, egg,  
lettuce, tomato 
 
VEGAN CLUB SANDWICH 24 
Grilled vegetables, tomato, lettuce, vegan 
mayonnaise

	

IN-ROOM DINING

ALL DAY DINING 
 
Available from 12pm to 10:30pm
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CHEF SPECIALS
WAGYU BOLOGNESE 28 
Fresh egg pasta 
 
DUCK RED CURRY 36 
Seasonal vegetables, steamed rice (ve) 
 
KOREAN BANSANG 56 
Seasonal vegetables, kimchi,  
steamed rice, miso soup 

Served with a choice of 

Korean braised short rib

Miso black cod

	
BIBIMBAP 22 
Seasonal vegetables, mixed rice,  
soft egg, truffle gochujang (vea)

+ Wagyu bulgogi 10	

FISH & CHIPS 36 
Rockall cod, ao nori, yuzu tartar 
 
VEGETABLE FRIED RICE 24 
Crispy shallots, sesame oil (ve) 	

	

WILD MUSHROOM MISO UDON 30 
Spring onion (ve) (gf)

GRILLS 
Served with a choice of one sauce and  
one side 
 
ATLANTIC SALMON 36 
 
FREE RANGE CORNFED  
CHICKEN BREAST 32 
 
LAMB CHOP 42 
 
HEREFORD BEEF TENDERLOIN 54

SAUCE

Sake beurre blanc / Yuzu kosho bordelaise / 
Teriyaki / Chipotle anticucho / 
Kizami wasabi butter  
 
SIDE  
Additional sides 6

French fries / Steamed or sautéed  
vegetables (ve) / Mesclun salad with onion 
dressing (ve) / Steamed rice (ve) /  
Shio koji mashed potato 
 

IN-ROOM DINING
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DESSERT ALL DAY FOR 
YOUNG FANS 

MANGO CHEESECAKE 16	
Mango compote, passion fruit coulis  
 
CHOCOLATE RASPBERRY DELICE 16 
Chocolate sponge, raspberry jelly (gf) (ve) 

 

STICKY TOFFEE PUDDING 16 
Date sponge, salted caramel sauce, 
vanilla gelato (v) 

 

SELECTION OF ICE CREAM  
& SORBET 5 
Homemade ice creams and sorbets 
served by the scoop 
 
ICE CREAM 
Vanilla / Chocolate / Strawberry / Matcha 
 
SORBET 
Coconut / Mango / Raspberry

BOLOGNESE 17 

Fresh pasta 	
	
TEMPURA CHICKEN STRIPS 16 

French fries 	
	
MONKFISH TAIL POPS 18   

French fries  	
	
TERIYAKI TROUT DON 20 

Seasonal vegetables, steamed rice (gf)	

	

WAGYU FRIED RICE 18 

Seasonal vegetables, egg	
	
BROWNIE SUNDAE 9 

Vanilla ice cream, chocolate brownie, 
whipped cream (v)	
	
STRAWBERRIES & CREAM 9  

Fresh strawberries, whipped cream,       
crunchy meringue (v) (gf)
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FOCACCIA BREAD 8 
Aubergine purée	
	
YELLOWTAIL SERANO CRUDO 28 
Cilantro, tomato salsa, yuzu soy (gf) 
	
SEASONAL SOUP 18 	
	
GEM LETTUCE CAESAR SALAD 18 
Crostini, egg mimosa,  
parmesan cheese 	
	
DUCK RED CURRY 36 
Seasonal vegetables, steamed rice (ve)	
	

BIBIMBAP 22 
Seasonal vegetables, mixed rice,  
soft egg, truffle gochujang (vea)	

	

STICKY TOFFEE PUDDING 16 
Date sponge, salted caramel sauce, 
vanilla gelato (v)	

	

MOCHI ICE CREAM 4	
	

IN-ROOM DINING

LATE NIGHT DINING		
 
Available from 10:30pm - 6am
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BY THE GLASS 

CHAMPAGNE & SPARKLING							                  

Moët & Chandon, “Impérial“ Brut NV. Champagne, France                                                      		  18	  

Moët & Chandon, “Impérial“ Brut Rosé NV. Champagne, France					     21	  

Moët & Chandon, “Dom Pérignon“ Brut Vintage 2013. Champagne, France                         	         	 56	  

 

WHITE					      

Tselepos, “Blanc de Gris” Moschofilero 2023. Arcadia, Greece 	       			            14               20 

Weingut Ebner-Ebenauer, “Hermannschachern” Grüner Veltliner 2021. Poysdorf, Austria 		  16         	 22 

Lona Charonnay 2022. Elgin Highlands, South Africa                                                                  		  18      	 25   

Domaine Henry Pelle, “Les Blanchais” Menetou-Salon 2022. Loire Valley, France                	            	 20       	 18     

 
RED	 				     

Arcuri, “Vina Rosso”, Gaglioppo NV. Calabria Italy 	       					     14       	 20 

Thistledown, “The Vagabond Old Vines” Grenache 2022. Blewitt Springs, Mclaren Vale, Australia	 17         	 24        

Piedrasassi, “PS” Syrah 2021. Santa Barbara County, California, USA                                		               	 19        	 27   

Kelly Fox, “Mirabai” Pinot Noir 2021. Dundee Hills, Oregon, USA                                               		  25     	 35 

 
ROSÉ					   

Château D’Esclans, “Whispering Angel” Côte de Provence Rosé. 2022. Provence, France	       	 14     	 20 

 

SAKÉ	                	       

Four Fox Saké, Junami Daiginjo. Nigata, Japan	       		  25   	 75 

DRINKS MENU

125ML       175ML

100ML      300ML 
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DRINKS MENU

BY THE BOTTLE 

CHAMPAGNE & SPARKLING 	 							                

Moët & Chandon, “Impérial“ Brut NV. Champagne, France  	 95

Rathfinny, Blanc de Noirs Brut 2019. Sussex, England   			   102

Moët & Chandon, “Impérial“ Brut Rosé NV. Champagne, France  			   120

Ruinart, Blancs de Blanc Brut NV. Champagne, France  			   164

Moët & Chandon, “Dom Pérignon“ Brut Vintage 2013. Champagne, France    		  334

 
WHITE

Tselepos, “Blanc de Gris“ Moschofilero 2023. Arcadia, Greece			   65

Pewsey Vale, “The Countours” Riesling 2016. Eden Valley, Australia		  84

Weingut Ebner-Ebenauer, “Hermannschachern“ Grüner Veltliner 2021. Poysdorf, Austria	 85

Domaine Henry Pelle, “Les Blanchais“ Menetou-Salon 2022. Loire Valley, France	 89

Iona, Chardonnay 2022. Elgin Highlands, South Africa			   90

Château Changyu Moser XV, Blanc de Noirs 2018. Ningxia, China			   105

Pazo Barrantes, Albariño 2020. Rías Baixas, Spain			   145

Etienne Sauzet, “Jardin du Calvaire Hautes” Côtes de Beaune Blanc 2021. Burgundy, France	 179 

 

ROSÉ		   

Château D’Esclans, “Whispering Angel” Côte de Provence Rosé. 2022. Provence, France		  65	
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Arcuri, “Vino Rosso” Gaglioppo NV. Calabria, Italy					     65

Benanti, Etna Rosso 2021. Sicily, Italy			   68

Thistledown, “The Vagabond Old Vines” Grenache 2022. Blewitt Springs, Mclaren Vale, Australia	 91               

Piedrasassi, “PS” Syrah 2021. Santa Barbara County, California, USA			   108

Château de Chambrun, Lalande de Pomerol 2019. Bordeaux, France			   125

Chateau Musar, 2018. Bekaa Valley, Lebanon			   125

Kelley Fox, “Mirabai” Pinot Noir 2021. Dundee Hills, Oregon, USA			   130

Cruz de Alba, “Finca Los Hoyales“ 2017. Ribera del Duero, Spain			   195 

 

SAKÉ	                          

Four Fox Saké, Junami Daiginjo. Nigata, Japan	  168 

 

RED

DRINKS MENU
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GIN

Hendrick’s                      	    

Ki No Bi                         

London No.3                  	                                                                       

Monkey 47	  

 

VODKA

Belvedere   		                                                                                           

Crystal Head  		                                                                                                                                       

Grey Goose		                                                                                                                                

Nikka Coffey 	  

 

TEQUILA 

Fortaleza Blanco		        

Fortaleza Reposado 	                    

Fortaleza Anejo 		                    

Clase Azul Reposado	                              

DRINKS MENU

WHISKY & WHISKEY

E. H. Taylor Single Barrel  		                                                            

Johnnie Walker Blue Label 		

Highland Park 21 yo		   

The Macallan Double Cask 15 yo	

Suntory Yamazaki 			   
Distiller’s Reserve  	

RUM & CACHACA 

Diplomatico Reserva Exclusiva	   	

Havana Club 15 yo		    

Havana Club Seleccion de Maestros           	

Mount Gay XO			     
 

COGNAC 

Hennessy  VS			                                                                                                     

Hennessy XO                           	                                           

Remy Martin 1738 		  

16

19

17

20

16

20

16

19

 

 

24

26

30

48

30

42

69

46

22

 
 

17

36 

20

22

 

15

38

22
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ARMAGNAC & CALVADOS  

Marquis de Montesquieu VS             	

Camut 6 yo  
 
BEERS 

Asahi Super Dry			        

White Rhino IPA			                  	

Showerings Cider			    	

Bitburger 0% 
 
JUICES  

Apple  		

Grapefruit		   

Orange 		   

Pineapple 	  

Cranberry 			    

Tomato 				  

SOFT DRINKS 

Coca Cola / Diet Coke / Coca Cola Zero   		  6 

Organic Fever Tree mixers, 200ml          		  6 

Red Bull              		  7	

DRINKS MENU

16 

19 

 

9 

9 

9 

7

10 

10 

12 

12 

9

9


