
 

 

  SAFETY &
SECURITY



SAFETY GUIDE
SAFETY ADVICE
Upon entering your room, kindly be advised to establish the route towards the fire exits 
which you would take in case of fire. Locate and confirm the position of the fire alarm and 
extinguisher on your floor. Torchlights are available in your room closet next to the safe 
deposit box.

SPECIAL ASSISTANCE
If you require special assistance, please dial ‘0’ for Operator.

PREVENT A FIRE IN YOUR ROOM
For your safety and the safety of others, we request that you do not smoke in bed or 
empty ashtrays into wastebaskets. Please turn off electrical appliances after use, and 
exercise caution when using matches or open flames. The burning of incense is not 
recommended.

If you discover a fire
Pull the nearest fire alarm. If possible, close all doors around the fire area in order to keep 
the fire from spreading. Call the Emergency Number “0”.

• Fight only very small fires using a fire extinguisher.
• Avoid large fires. Exit the building as soon as possible.
• Always take your room key, you will need it to get back into your room if smoke or fire   
  blocks your way.
• Stay calm and alert, do not panic. The danger is almost always less than you imagine
  it to be.

FIRE ALARM EVACUATION
Follow the instructions given over the Hotel’s emergency announcement system.

• Take your room key and move cautiously.
• Feel the door handle with the palm of your hand. If the door handle is hot/ unusually 
  warm, do not open it. If the door is not hot, open it carefully but be ready to close it 
  immediately if necessary.
• If there is smoke along the corridor, stay as low as possible.
• Proceed to the nearest emergency exit staircase. Do not use the elevator.
• If your exit is blocked, go back to your room and stay calm. Call the Operator for
  assistance.
• The assembly area is located at the KLCC park area adjacent to the Kuala Lumpur 
  Convention Centre.



WHAT TO DO IN THE EVENT OF A FIRE

1. Fire Escape Plan
Upon checking into your room, get to know the location of all exits by referring to the plan of 
the hotel exit staircase which is located at the back of the room door.

2. Fire Alarm Call Points
Familiarize yourself with the location of fire alarm call points on your floor.

3. Fire Extinguisher / Fire Hose Reels
Know where these are located. Read the instructions on the fire extinguisher. It would
be an advantage to know how to operate them.

4. Assembly Point
Please note the assembly point is at KLCC Park area adjacent to the Kuala Lumpur 
Convention Centre.

IF YOU DISCOVER A FIRE

1. Raise The Alarm
Upon detecting any fire or smoke, break the glass of the nearest fire alarm call point. 
Then, with the nearest telephone, dial “0” for Operator.

2. If Possible, Extinguish the Fire
Use the nearest fire extinguisher or fire hose reel to put out the fire. However, do not put 
yourself at risk.

3. Evacuate 
Should the fire get out of control, close all doors behind you and leave the building 
immediately by using the exit staircase. (A plan of the hotel exit staircases is located at 
the back of the room door)



IF YOU HEAR THE FIRE ALARM

1. Second Fire Alarm
If you hear the continuous ringing of the fire alarm, listen to the announcements in 5 different 
languages (English, Malay, Mandarin, Japanese and Arabic) on the need to evacuate. 
Leave the room immediately and head to the nearest exit staircase.

2. Do Not Attempt to Pack Belongings
Time is precious. Do not attempt to pack your things, save your life first.

3. Do Not Use Lifts
Never attempt to use lifts to evacuate.
Use the exit staircase instead.

4. Assembly Point
Head towards the assembly point at the KLCC Park area adjacent to Kuala Lumpur 
Convention Centre.

5. Do Not Attempt to re-enter the Hotel, unless otherwise stated

IF YOU ARE TRAPPED IN YOUR ROOM

1. Inform Someone of Your Presence
Call the telephone operator (dial “0”), beat at the door or signal the people below by 
attracting their attention from your window.

2. Keep The Fire Out
Wet towels or sheets and wedge them under the door to prevent smoke from entering 
the room.



 

 

  FACILITIES



AIR-CONDITIONING       
The hotel is fully climate controlled and each guest room is equipped with an individual 
thermostat, allowing you to regulate your room temperature. Simply select the preferred 
temperature by adjusting the control panel to the desired setting. Should you require any 
assistance, please call Housekeeping.
Extension 3605

AIRLINE INFORMATION
Airline information may be obtained by contacting the Concierge or Guest Relations 
Officers, who will gladly assist with reconfirmation of your onward flight arrangements 
or any other enquiries you may have.
Extension 3303

AIRPORT TRANSFER
Arrangements may be made for transfers by chauffeur-driven limousine or taxi. 
Please contact the Concierge for information and reservations.
Extension 3303

ADAPTORS
Multi-adaptors for different electrical plugs are available upon request.
Please call Housekeeping for further assistance.
Extension 3605

BABY SITTING
Should you require a babysitter, kindly notify Housekeeping 24 hours prior.
Extension 3605

CAR JOCKEY
Valet parking service is available at the porte corche.
Extension 3316

CAR PARK
Covered parking is available for Hotel guests. Please call the Front Desk for information.
Extension 3316

CASHIER
Our Guest Services Agent at the Front Desk will be pleased to assist you with foreign 
currency transactions, accounts settlement or safe deposit boxes. For your information, 
personal cheques are not acceptable.
Extension 3316

CHECK-OUT
Check-out time is 12pm. However, should you wish to check-out after 12pm, please call 
the Front Desk for assistance. Late check-out is subject to availability and surcharge.
Extension 3316



COFFEE AND TEA MAKING FACILITIES
Complimentary in-room coffee and tea making facilities are provided in every room. 
To replenish items, please call Housekeeping.
Extension 3605

CONCIERGE
The Concierge will be pleased to assist with any information or arrangements for sightseeing 
tours, car rental, mail, messages, travel itineraries as well as luggage handling.
Extension 3303

CONFERENCE AND BANQUETING FACILITIES
To organise business meetings, social receptions or any special catering requirements, 
please contact our Event Sales Manager.
Extension 3251

CREDIT ARRANGEMENTS
We accept American Express, Union Pay, Mastercard, Visa and JCB.
Please call the Front Desk for information.
Extension 3316

DENTIST
For dental enquiries, kindly call the Operator.
Extension 0

DOCTOR
24-hour professional medical assistance is available, kindly call the Operator.
Extension 0

DRESS CODE
General dress code:
Guests are requested to be appropriately attired when patronizing our restaurants.
Dress code is smart casual.

DURIAN FRUIT
We regret to inform you that due to the strong odour of this fruit, durians are strictly 
prohibited in guest rooms.
Extension 3361

DUTY MANAGER
The Duty Manager is available 24 hours for any special assistance you may require.
Extension 3307



EMERGENCY
The Hotel is equipped with comprehensive safety equipment and systems. In the event of an 
emergency, the alarm will be sounded. An emergency evacuation floor plan is located on the 
entrance door of each guestroom. Please familiarise yourself with the emergency exits. 
For additional information, please see the safety guide section of this directory or call the 
Operator.
Extension 0

EXPRESS CHECK-OUT
In order to expedite the check-out process, please make use of our Express Check-out 
service. Please call the Front Desk or our Guest Relations Officers for details.
Extension 3316

FLORIST
Request for special floral arrangements can be made. Please call Front Office for further 
assistance.
Extension 0

FOREIGN EXCHANGE
Foreign currency and traveller’s cheques exchange is available at the Front Desk.
Extension 3316

MOBILITY IMPAIRED FACILITIES
Mobility aids and services are available for guests with mobility impairments.
Please call the Front Desk for assistance.
Extension 3316

HOUSEKEEPING
For all housekeeping requests including laundry, sewing kits, shoe shines, pillows or 
any other added amenities that may make your stay more comfortable, please call 
Housekeeping. Please note that baby cribs are subject to availability and can be provided 
at no extra charge.
Extension 3605

IRON AND IRONING BOARD
Available in your guest room closet.
Extension 3605

KEY CARD
If your key card is misplaced, please advise the Front Desk and a newly coded key card will 
be issued. Please return the key card as you check-out.
Extension 3316

LIMOUSINE
Please refer to Transfers Section for rates and services.
Extension 3303



LOST LUGGAGE
In the event of mislaid luggage enroute, please call the Concierge for assistance.
Extension 3303

LOST & FOUND
Please call Housekeeping for assistance.
Extension 3605

LUGGAGE
For luggage collection or storage, please call the Bell Counter.
Extension 3361

MAIL
Please check with the Concierge for your mail.
Extension 3303

MINIBAR
A mini bar is available in your room. The minibar attendant will replenish on a daily basis. 
Please call Room Service for any special requirements.
Extension 3827

NEWSPAPERS
Physical copies of newspapers can be delivered upon request. All guests enjoy 
complimentary access to the MO Digital Library with more than 100 titles to choose from. 
The QR code for the digital library can scan from the homepage on your TV.
Extension 3165

POSTAGE AND COURIER
Please call the Concierge for postage and courier services. 
Extension 3303

POWER SUPPLY
All electrical outlets provide 220V, AC, single phase, 50 Hz. Adaptors and transformers are 
available from Housekeeping. In the interest of fire safety, additional heating and cooking 
appliances are strictly prohibited in the rooms.
Extension 3605

PRAYER MAT
Prayer mats are available upon request. Please contact Housekeeping should you require a 
prayer mat.
Extension 3605



PRIVACY
Rooms are checked and cleaned from 8am daily. If you do not wish to be disturbed, please 
activate the “DO NOT DISTURB” button located by the entrance of the room. Please press 
the button again to deactivate. If you wish to stop incoming telephone calls to your room, 
please notify the Operator.
Extension 0

PRIVATE DINING
Please refer to the In-room Dining Menu and call Room Service to place your orders.
Extension 3827

SAFE DEPOSIT BOXES
Guestrooms are fitted with private safe deposit boxes.
Please call the Front Desk for any additional requirements.
Extension 3316

SECRETARIAL SERVICES
Available at the Business Centre on Level Two.
Extension 3370

SECURITY
In the interest of security, the Hotel is consistently patrolled by Security Personnel. Room 
key cards are required to gain access to guest room floors. Guests are advised to use the 
room door’s safety latch for added protection and privacy. Hotel staff can be identified by 
their name tag and uniform. In accordance with security regulations, any visitor staying after 
midnight is required to register at the Front Desk.

SHOPPING
International brand names and regional specialty shops are located at Suria KLCC Mall, 
adjacent to the Hotel. For additional shopping information, please call the Concierge.
Extension 3303

SIGHTSEEING TOURS
Information and bookings can be made at the Concierge.
Extension 3303

SWIMMING POOL
An infinity edge outdoor pool overlooking the park is located at The Fitness & Wellness 
Centre on Level Three. Bath towels are available at the pool deck. Should you require 
bathrobes, they are available in your room.
Extension 3705



TENNIS
Tennis courts are available at The Fitness & Wellness Centre on Level Three. Please call The 
Fitness & Wellness Centre Concierge for bookings and charges.
Extension 3705

TRANSFERS
From your arrival at the airport to departure from the Hotel or anytime during your stay, the 
hotel offers a full range of transfer services. If you require anything not featured in the list 
below, please contact the Concierge for information and reservations.
Extension 3303

WAKE-UP CALLS
Please arrange through the Operator.
Extension 0



 

 

  RESTAURANTS, BARS & LOUNGES



Mosaic  l  Lobby Level
Open Daily
08.00am to midnight

One of the best all-day dining restaurants in Kuala Lumpur, Mosaic serves a delicious mix 
of local and international cuisine, complemented by interactive live cooking stations and 
a large dessert bar.

Extension 5073

Mandarin Grill  l  Lobby Level
Open Daily
Lunch   : 12.00pm to 02.00pm 
Dinner  : 06.00pm to 10.00pm 

Enjoying stunning views of the lush KLCC Park, Mandarin Grill presents modern 
interpretations of alluring Italian and traditional Grill flavours. The elegant décor is inspired 
by the foliage of the adjacent park and guests enjoy picturesque views through floor to 
ceiling windows from every table.

Extension 5073

Lai Po Heen  l  Level 1
Open Daily
Weekday Lunch : 12.00pm to 02.30pm  
Dim Sum Lunch : 10.30am to 02.30pm (Saturday, Sunday, and Public Holidays)
Dinner  : 06.00pm to 10.00pm  

Specialising in classic Cantonese delicacies and dim sum specialities, Lai Po Heen is 
inspired by the great ancestral homes of 19th Century Chinese tycoons. Guests can 
watch as our illustrious chefs showcase their skills in an open kitchen, effortlessly 
preparing signature delights such as black pepper beef tenderloin and handmade 
dim sum.

Extension 5073

AQUA Restaurant & Bar  l  Level 3
Open Daily
Beverage Service : 08.00am to midnight 
Food Service : 12.00pm to 10.00pm  

Overlooking KLCC Park and the city skyline, AQUA offers al fresco dining with an array of 
global tapas, signature cocktails and all-time favourites with a twist.

Extension 5073

Please note that the operation hours are subject to change.



Lounge on the Park  l  Lobby Level
Open Daily
Friday to Tuesday  : 08.00am to 12.00am  
Wednesday & Thursday : 08.00am to 10.00pm  

Delight in the rarefied atmosphere of Lounge on the Park. With floor to ceiling glass windows 
and plush sofas scattered with cushions, Lounge on the Park showcases a seductive mix of 
Chinese heritage and classic style. Specialising in exclusively curated themed Afternoon Tea 
throughout the year, the menu also features 15 premium teas as well as cocktails, juices and 
coffees, and a range of à la carte dishes and desserts.

Extension 5073

The Mandarin Cake Shop   l  Lobby Level
Open Daily
09.00am to 09.00pm

Home to a selection of irresistible temptations, The Mandarin Cake Shop promises to please 
even the most discerning taste buds. Indulge in our delicate selection of milk and dark 
chocolates or take your pick of luscious cakes, pastries and macaroons.

Extension 5037

MO Bar  l  Lobby Level
Open Daily
12.00pm to midnight

MO Bar is a classically cool cocktail bar with an elegant interior and wonderfully relaxed 
ambiance. Home to one of the best and largest selections of single malt whiskies in 
Kuala Lumpur, the bar also serves a choice of cocktails, mocktails, wines and spirits.

Extension 5073

Kyō nightclub  l  Lobby Level
Wednesday to Sunday
10.00pm to 04.00am

The heart of the global underground soundscape with European music influence 
encompassed within strong elements of Japanese design.

Extension 0

To view restaurant menus and to make a reservation, kindly scan the QR code below.

Please note that the operation hours are subject to change.



 

 

  IN-ROOM DINING



In-room Dining is served daily, 24 hours a day.
Kindly scan QR code below to view our In-Room Dining menu

on your phone, or contact Room Service at extension 3827
to place an order if you require any assistance.



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

BREAKFAST  l  From 6 am until noon
BREAKFAST SET  
Breakfast sets are served with your choice of juice and coffee or tea. All bread 
baskets are served with fresh butter and a selection of preserves and honey.

THE CONTINENTAL             85

Your selection of 4 homemade bakeries:
Croissant, whole wheat croissant, muffin, pain au chocolate, banana bread, 
Danish pastries,
white toast – whole wheat toast, hard roll, soft roll, dark rye, multigrain, sourdough, 
whole wheat bread

Sliced fresh fruits 

Plain or Fruit yoghurt

THE MANDARIN                    115

Your selection of 4 homemade bakeries:
Croissant, whole wheat croissant, muffin, pain au chocolate, banana bread, 
Danish pastries,
white toast – whole wheat toast, hard roll, soft roll, dark rye, multigrain, sourdough, 
whole wheat bread

Sliced fresh fruits 

Plain or Fruit yoghurt

Two eggs cooked to your choice: 
Fried, poached, hard- and soft-boiled serve with hash brown and Provençal tomato
Please choose 2 of the following:
Cured beef, chicken sausage, beef sausage, sautéed mushroom, baked beans
or
Homemade pancakes or waffles with maple syrup or hazelnut chocolate spread



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

THE FIT & HEALTHY             98

Your selection of 4 homemade bakeries:
Whole wheat croissant, whole wheat toast, multigrain, whole-wheat bread

Vegetable crudités tagliatelle with Cucumber-garlic yoghurt dip 

Sliced fresh fruit

Bircher muesli-oats, milk, low-fat yoghurt, banana, apple and roasted hazelnut
or
Vegan muesli-oats, soymilk, lime, coconut, mango and cashew nuts   

Egg white omelet
Steamed assorted vegetables and grilled tomato

THE MALAYSIAN             90

Your choice of beef or chicken rendang 

Nasi Lemak-Coconut rice with shrimp sambal 

2 pc Potato curry puff with sweet chili sauce 
or
Roti Canai - Traditional Malaysian flat bread served with yellow dhall.
Your choice of vegetable curry or chicken curry

Fresh papaya with lime

THE CHINESE              90
Sliced seasonal fruits

Assorted dim sum, sweet sauce
Congee with traditional condiments and dough fritters
Your choice of chicken or fish or plain

THE ARABIC                   110
Seasonal sliced fruits

Arabic bread extra virgin olive oil, labneh 
Cucumber, tomatoes and olives
Hummus - smooth chickpea puree with tahini
Full Medamas - fava bean stew, lemon juice, garlic, cumin, extra virgin olive oil
Shakshouka - baked egg in spicy tomato-bell pepper stew



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE BREAKFAST  l  From 6am until noon
BAKERY BASKET             42

Your selection of 4 homemade bakeries:
Croissant, whole wheat croissant, muffin, pain au chocolate, banana bread, 
Danish pastries,
white toast - whole wheat toast, hard roll, soft roll, dark rye, multigrain, sourdough, 
whole wheat bread 

The bread basket is served with fresh butter and a selection of preserves and honey

CEREALS, DAIRY & FRESH FRUITS

Cereals                28
Homemade granola, cornflakes, all bran, almond or banana cluster, Koko Krunch

Vegan Bircher muesli             40
Oats, soymilk, lime, coconut, mango and cashew nut

Bircher muesli              40
Oats, milk, low fat yoghurt, banana, apple and roasted hazelnuts

Plain or fruit yoghurt             25

Fresh seasonal fruit platter            50

Assorted fresh berries             56



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE BREAKFAST  l  From 6am until noon
COLD SELECTION

Vegetable crudités tagliatelle            38
Cucumber with garlic yoghurt dip 

Norwegian smoked salmon          98
Sour cream, cucumber & red onion pickles, lemon, brioche

International cheese selection           90
Grapes, crackers

EGGS

Egg white omelet              48
Steamed assorted vegetables, grilled tomato

Two eggs cooked to your choice:         55
Fried, poached, hard- and soft-boiled serve with hash brown and Provençal tomato                                                                                                
Please choose 2 of the following:
Cured beef, chicken sausage, beef sausage, sautéed mushroom, baked beans

Three eggs omelet or scramble         62
Served with hashbrown and Provençal tomato                                                                                                 
Please choose 2 of the following:
Cured beef, chicken sausage, beef sausage, sautéed mushroom, baked beans

Scrambled eggs smoked Salmon          65                                                                                                                                  
Smoked salmon, asparagus, cherry tomatoes, toast bread

Poached egg – avocado toast           82
Ciabatta bread, guacamole, cherry tomato salad, hollandaise sauce  



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

BREAKFAST  l  From 6 am until noon
BREAKFAST SPECIALTIES

Oatmeal porridge             38
Plain or with cinnamon sugar prepared with milk or water

Homemade waffles             48
Served with hazelnut chocolate spread or peanut butter or maple syrup

Chinese chicken congee           48
Traditional condiments

Roti canai, traditional Malaysian flat bread          48
Your choice of yellow dhal, vegetable curry or chicken curry

Brioche French toast               52
With banana pandan-caramel jam & grated coconut

Homemade pancakes with hazelnut chocolate spread       52
or peanut butter or maple syrup   

Assorted dim sum            55
Sweet sauce

Nasi lemak, coconut rice with shrimp sambal             55
Your choice of beef or chicken rendang

Wonton noodle soup           65
Egg noodles, honey glazed barbecue chicken, kailan, wonton dumplings



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE l  From noon until 11pm
STARTERS AND SALADS

Baked blue swimmer crab cake                   110
Avocado-mango salsa, coriander, chili and spring onions 

Thai style prawn salad                   105
Grilled prawns, cherry tomato, cucumber, green mango, mint, Thai basil, 
kaffir lime leave, chili jam & lime

Norwegian smoked salmon          98
Sour cream, cucumber & red onion pickles, lemon, brioche

The Mandarin ‘Niçoise’ salad             85
Homemade tuna confit, egg, green beans, potatoes, kalamata olives, baby artichokes, 
anchovies, tomatoes, capsicum, celery, cucumber. red onion, red radish lemon dressing

Classic Caesar salad           55
Garlic croutons, crispy cured beef, parmesan shavings, Caesar dressing

With your choice of:
Sundried tomatoes           60
Grilled chicken breast           72
Smoked salmon             88
Grilled prawns                   105

The Mandarin cobb salad          75
Roast chicken, blue cheese, egg, crispy cured beef, avocado, tomato, chives, 
corn, lettuce, ranch dressing 

Vitality salad              62
Avocado, beetroot, broccoli, asparagus, arugula, red radish, mango, 
toasted almond flakes, citrus dressing

Quinoa poke bowl with beetroot salmon gravlax       75
Organic quinoa, heirloom tomato, asparagus, edamame, cucumber, 
roasted bell pepper, beetroot cured salmon honey mustard dressing  

Heirloom tomato and buffalo mozzarella salad         82
Extra virgin olive oil, sea salt flakes, pesto, arugula salad

Mezze platter              60
Hummus, pumpkin moutable, tabbouleh, olives, Arabic bread



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE  l  From noon until 11pm
SOUP

Thai red curry coconut soup          68
Prawn & lemongrass

Roasted wild mushroom soup           55
Chive sour cream, bagel chips

Soup “ekor sapi tradisi”              48
Malaysian oxtail broth, green chili, potato

Oriental spiced lentil soup            35
Fresh lemon, crispy pita bread

SNACKS

Malaysian mixed satay (6 pieces)             78
peanut sauce, rice cake, onion, cucumber, pineapple

Honey-ginger glazed chicken wings         52
Spring onions, cucumber, Hoisin dip

Indian vegetable samosas             46
Potato, green pea, mint yoghurt dip, tamarind chutney

Nachos                46
Olives, jalapeño pepper, red onion, coriander, tomato salsa, guacamole, cheese sauce

STONE OVEN BAKED PIZZA

Margherita                68
Tomatoes, mozzarella, fresh basil

Frutti di Mare              85
Assorted seafood, anchovies, mozzarella, tomatoes, oregano, chili  

Taverna             82
Spicy smoked beef sausage, button mushroom, chili flakes, oregano

Quatro Formaggi              88
Blue cheese, goat cheese, mozzarella, red cheddar, oregano



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE  l  From noon until 11pm
PASTA

Your choice of:
Spaghetti, penne, fettucine, gnocchi or gluten-free pasta

Al Pomodoro, traditional Italian tomato sauce, basil       58

Bolognese, ragout of Australian beef, tomato, oregano      69

Carbonara, cured beef, cream, sous vide egg, parmesan     60

Frutti di mare, assorted seafood, cream, chive        82

Pesto fresh basil, parmesan cheese, garlic, pine nuts       68

Beef lasagna “Al Forno”             72
Beef Bolognese, layered pasta, béchamel, tomato sauce served with garden salad

SANDWICHES
Served with your choice of garden salad, French fries or wedges

MO Club               78
Roasted chicken, cured beef, avocado, grain mustard mayonnaise, egg, 
heirloom tomato, lettuce

MO VIP Club                     118
Boston lobster, avocado, wasabi mayonnaise, egg, heirloom tomato, lettuce, 
deep fried nori, tobiko egg

Classic Fried chicken bun           82
Rice crisp breaded chicken breast, charcoal bun, avocado, pickles cabbage, 
heirloom tomato, lettuce, ranch dressing  

Finger sandwich
1 dozen choose from white or brown bread 
Egg mayonnaise, tuna cocktail sauce, chicken jerk, cheese mayonnaise   88



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE  l  From noon until 11pm
ALL TIME FAVOURITES
                
The Royal MO Burger                                       138
Prime beef with sesame bun, gherkin, onion, iceberg lettuce, 
grilled tomato, chipotle mayonnaise, coleslaw, burger relish, caramelized onion, 
sauteed mushroom, cured beef & melted cheese served with small green salad, 
onion rings & potatoes wedges 

MO chicken burger              88
Sesame bun, gherkin, onion, iceberg lettuce, tomato, mayonnaise, coleslaw, 
burger relish served with your choice of garden salad, French fries, wedges or crisps

Additional toppings on request:
Cheddar cheese, blue cheese, cured beef, mushrooms, caramelized onion or fried egg   12

MO vegan burger                82
Vegan soft bun, Tofu, sautéed mushrooms, onion, iceberg lettuce, heirloom tomato, 
hummus, red cabbage, burger relish
served with your choice of garden salad or French fries or wedges

Fish & chips             142
Battered red snapper fish, tartar sauce, vinegar, small green salad

Oven-baked miso Norwegian salmon filet         162
Asparagus, eggplant sesame, mashed potato  

King prawn skewer           225
Assorted vegetables, seared lemon and chimichurri

Grilled zucchini hummus wrap             82
Paprika hummus, grilled zucchini, cherry tomato, red onion, avocado, arugula, 
Kalamata olives, lemon, feta cheese served with your choice of garden salad, 
French fries, wedges



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE  l  From noon until 11pm
FROM OUR LAVA STONE GRILL
Every dish includes a complimentary choice of one sauce and one side dish

Australian Angus rib eye           255

Australian Angus tenderloin            268

New Zealand lamb chop           249

Grilled chicken breast with Provençal crust        148

Norwegian salmon filet            176

Please choose 1 sauce:
Peppercorn
Mushroom
Chipotle BBQ
Chimichurri Bearnaise

Please choose 1 side dish:   
Baked sweet potato 
French fries 
Wedges 
Mashed potato 
Steamed rice
Mixed mushrooms
Sautéed vegetables
Buttered asparagus 
Steamed broccoli

Additional side dish             20



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE  l  From noon until 11pm
ASIAN NOODLES

MO curry laksa             68    
Fragrant coconut broth, yellow noodles, chicken, shrimp, tofu

Char kuey teow               68
Fried rice noodles with seafood, egg, bean sprouts, chives

Mee goreng mamak            66    
Stir fried yellow mee, seafood, tomato, peanut gravy 

Wonton noodle soup            66
Egg noodle, honey glazed barbecue chicken, kailan, wonton dumplings

ASIAN CLASSICS

Rendang daging temasik               78
Malaysian spiced braised beef, grated coconut, palm sugar, ghee rice,
picked vegetable

Hainanese chicken rice             80
Poached chicken, chicken rice with ginger, kailan, herbal broth

Nasi goreng              88
Traditional spiced fried rice, chicken, shrimp, crispy anchovies, fried egg 
your choice of lamb, beef or chicken satay

Yellow curry soft shell crab                    180
Soft shell crab, yellow coconut turmeric gravy, white rice

Cantonese fried rice              58
Asian vegetables, mushroom, shredded lettuce, egg



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

ALA CARTE  l  From noon until 11pm
INDIAN CUISINE
All dishes are served with garlic pickles, cucumber acar, papadum, basmati rice 
and naan bread

Hyderabad lamb biryani           88
Boneless lamb leg cubes stewed in spice gravy, layered basmati rice, raita

Murgh makhani              75
Butter chicken, spicy tomato gravy

Dhal tadka                55
Spiced yellow lentil stew

Palak paneer                 65
Indian cottage cheese, spicy spinach gravy

Aloo gobi                   58
Potato-cauliflower curry, cumin, ginger



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

A LA CARTE  l  From noon until 11pm
DESSERT AND CHEESE

Selection of European cheeses          90   
Fig jam, lavosh, nuts, grapes

Artisanal chocolate cake           45       
Malaysian chocolate, light ganache, dacquoise, crémeux, sponge cake, streusel

Chocolate Flan                 48
Gluten free chocolate cake with chocolate ganache

Mango sticky rice             45
Mango coulis, pandan coconut milk

Vanilla Crème Brulée                 45

Burn cheesecake             45   
Vanilla whip cream

Fresh seasonal fruit platter            48

Assorted fresh berries             56

ICE CREAM
               
Classic banana split             45
Three scoops of ice cream, whipped cream, chocolate fudge, caramelized almond

Like an apple crumble                45
Caramelized apple, vanilla ice cream, milk jam, whip cream, crumble

Chocolate salted cookie delight               45
Dulcey de leche ice cream, chocolate ice cream, chocolate sauce, caramel cream, 
whip cream, chocolate salted cookies

Homemade ice cream                                                                                per scoop 15/ 22
Vanilla, chocolate, strawberry yoghurt, Dulcey de leche, durian ice cream

Sorbet                per scoop 15
Coconut, raspberry, mango



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

KIDS MENU
BREAKFAST A LA CARTE  l  6am until noon

Your selection of 2 homemade bakeries:          22
Croissant, muffin, pain au chocolate, banana bread, Danish pastries

Two fried eggs            28
Served with hashbrown chicken sausage, baked beans
                                                                                               
One fried egg            22
Served with hashbrown cured beef, baked beans 

Oatmeal porridge             38
With cinnamon sugar prepared with milk 

Chinese chicken congee           25

Homemade Bear pancakes            26
Served with hazelnut chocolate spread or peanut butter or maple syrup

Homemade waffles             28
Served with hazelnut chocolate spread or peanut butter or maple syrup

Fruit yoghurt              15

Fresh seasonal fruit platter            25

Cereals              15
Cornflakes, Koko Krunch served with milk



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

KIDS MENU

A LA CARTE  l  From noon until 11pm

Chicken Noodle Soup            20

Spaghetti Meat Balls              36

Mac & Cheese                32

Popeye’s Fried Rice               28
Mushroom, vegetables and egg    

Pizza Margherita               45
Tomato sauce & mozzarella cheese

Captain’s Fish & Chips             45
Tempura fish, French fries

Breaded Chicken Stripes          38
Mashed potato 

Mini Beef Or Chicken Burger                          45
French Fries

Milkshakes             22
Strawberry, chocolate, banana, vanilla

Chocolate Salted Cookie Delight               45
Dulcey de leche ice cream, chocolate ice cream, chocolate sauce, caramel cream,
whip cream, chocolate salted cookies



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

OVERNIGHT A LA CARTE MENU
STARTERS  l  11pm until 6am

Classic Caesar salad            55
Garlic crouton, crispy cured beef, parmesan shavings, Caesar dressing

Classic Caesar Chicken salad           72
Grilled chicken breast

SOUP

Roasted wild mushroom soup           55
Chive sour cream, bagel chips

Soup “ekor sapi tradisi”              48
Malaysian oxtail broth, green chili, potato

Malaysian mixed satay (6 pieces)             78
Peanut sauce, rice cake, onion, cucumber, pineapple

PASTA
Your choice of:
spaghetti, penne or gluten-free pasta
Al Pomodoro traditional Italian tomato sauce, basil        58
Carbonara, cured beef, cream, egg, parmesan        60
Beef lasagna “Al Forno”             72

ALL TIME FAVOURITES

The Royal MO Burger                                              138
Prime beef with sesame bun, gherkin, onion, iceberg lettuce, 
grilled tomato, chipotle mayonnaise, coleslaw, burger relish, caramelized onion,
sauteed mushroom, beef cured & melted cheese served with small green salad,
onion rings & potatoes wedges

MO chicken burger                                                                                                      88
Sesame bun, gherkin, onion, iceberg lettuce, tomato, mayonnaise, coleslaw,
burger relish served with your choice of garden salad, French fries, wedges or crisps

Additional toppings on request:
Cheddar cheese, blue cheese, cured beef, mushrooms, caramelized onion or fried egg 12



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

ASIAN CLASSICS
Char kuey teow             68  
Fried rice noodles with seafood, egg, bean sprouts, chives

Mee goreng mamak            66   
Stir fried yellow mee, seafood, tomato, peanut gravy

Nasi goreng                                    88
Traditional spiced fried rice, chicken, shrimp, crispy anchovies,
fried egg your choice of lamb, beef or chicken satay

DESSERT & CHEESE

Selection of European cheeses          90
Fig jam, lavosh, nuts, grapes

Artisanal chocolate cake           45
Malaysian chocolate, light ganache, dacquoise, crémeux, sponge cake, streusel

Fresh seasonal fruit platter          48

Homemade ice cream                                                                                per scoop 15/ 22
Vanilla, chocolate, strawberry yoghurt, Dulcey de leche, durian ice cream

Sorbet                per scoop 15
Coconut, raspberry, mango



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

NON-ALCOHOLIC BEVERAGES
FRESHLY SQUEEZED JUICES
Orange, apple, carrot, celery, honeydew, orange, pineapple, watermelon   30

CHILLED FRUIT JUICES
Orange, grapefruit, apple, guava, mango, pineapple, tomato     22

CARBONATED DRINKS
Coca-cola, zero coke, soda water, sprite, ginger beer, ginger ale, tonic water   22

MINERAL WATER

STILL 
Acqua Panna (500ml)           25
Acqua Panna (750ml)           30
Evian (330ml)            22

SPARKLING 
San Pellegrino (500ml)           25
San Pellegrino (750ml)           30
Perrier (330ml)            22

TAPPING TAPIR WATER          25
Pineapple calamansi, grapefruit chamomile, hibiscus lime

HOT BEVERAGES

COFFEE SPECIALTIES 
Single espresso, Americano          25
Coffee crema, cappuccino, café latte, double espresso, espresso macchiato  28

MILK 
Hot or milk chocolate           22
Hot or cold milk            20
Teh tarik, traditional Malaysian milk tea        22

TEA & INFUSION 
Earl grey, English breakfast, Darjeeling, chamomile, mint, jasmine, green   25

MILKSHAKES prepared with milk & homemade ice cream     32 
chocolate, vanilla, strawberry, banana

SMOOTHIES prepared with yoghurt, milk, fresh fruits and honey    32 
banana, strawberry, papaya, pineapple, mango



ALCOHOLIC BEVERAGES
CHAMPAGNE                 Glass / Bottle 
Taittinger, Brut Reserve, Reims France         105/ 530
Laurent-Perrier, Tours-sur-Marne, France        860

SPARKLING WINE
San Feletto, Prosecco Brut D.O.C.G, Veneto Italy          75/ 368

WHITE WINE
Villa Sparina Gavi Del Comune Di Gavi, D.O.C.G Piedmonte, Italy       62/ 288                                                          
Pinot  Grigio, Allegrini ‘Corte Giara’D.O.C.G Delle Venezie, Italy                65/ 300
Chardonnay, Louis Latour Ardeche I.G.P.A Coteaux de L’Ardeche, France      65/ 300
Sauvigon Blanc, Domaine Serge Dagueneau, Pouilly-Fume Loire, France      68/ 328

SWEET WINE
Muscat, Paola Saracco Moscato D’Asti, D.O.C.G, Piedmont, Italy       62/ 288

RED WINE
Cabernet Sauvignon, Errazuriz Max Reserva, Aconcagua Valley, Chilie      62/ 288
Pinot Noir, Saint Clair Family Estate, Marlborough, New Zealand       65/ 338
Malbec, Los Haroldos Reserva, Mendoza, Argentina         72/ 338
Shiraz Dandelion “Lionheart of The Barossa” Barossa Valley, Australia      72/ 338
L’enclos Des Domaines Edmond De Rothschild, Puisseguin-Saint-Emilion, France     80/ 388
Lucente Della Vite, Toscana I.G.T, Tuscany, Italy          82/ 408

ROSE WINE
Poggio Al Tesoro Cassiopea Rosato, Bolgheri, Italy         65/ 300

BEER AND SPIRITS
BOTTLED BEER
Carlsberg                      40
Heineken                      45
Asahi                       45
Hoegaarden                      45
Tiger                       48

VODKA (3cl)
Absolut               42/ 478
Belvedere               58/ 828
Grey Goose               58/ 775

All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan



All prices are in Ringgit Malaysia and are exclusive of prevailing taxes. Please highlight any specific food allergies or intolerances to our 
colleagues. We endeavor to source for local and sustainable ingredients whenever possible. Please call Room Service to place your order.

Local Food  Chef’s Specialty     Vegetarian    Sustainability     Sustainably Sourced          Vegan

SPIRITS & LIQUEURS
GIN (3cl)               Glass/ Bottle
Beefeater            42/ 502
Roku             52/ 859
Hendrick’s            62/ 905

RUM (3cl)
Havana Club 3 years          42/ 552
Bacardi superior           45/ 488
Matusalem Grand Reserva         52/ 765

TEQUILA (3cl)
Olmeca Reposado           42/ 430
Patrón Reposado            58/ 828
Patron XO            45/ 522

WHISKEY (3cl)

BOURBON
               
Jim Beam            40/ 462
Jack Daniel’s           45/ 648
Maker’s Mark           48/ 745

BLENDED
Chivas Regal 12 Years                   42/ 585
Monkey Shoulder                  52/ 770
Johnny Walker Black Label         70/ 885

SINGLE MALT
Glenliver 12 Years              48/ 710
Lagavulin 16 YO           62/ 998
Glenfiddich 12 Years               58/ 805
Macallan Sherry Oak 12 Year               72/ 1,044

COGNAC (3cl)
Martell Noblige                    48/ 725
Martell Martin VSOP               62/ 858
Hennessey VSOP                 68/ 1,120

LIQUEUR (3cl)
Jägermeister           38/ 388
Bailey’s            42/ 488
Amareto            42
Frangelico            42



 

 

  MANDARIN ORIENTAL CLUB



MANDARIN ORIENTAL CLUB

Level 24
Our luxurious Mandarin Oriental Club Lounge features floor-to-ceiling windows, 
wood-panelled walls and marble floors with a close-up view of the Petronas Twin Towers. 
The lounge offers a host of benefits in an exclusive environment in the heart of the city.

GUEST REGISTRATION
Mandarin Oriental Club guests are attended to by a dedicated team throughout the day 
to provide personalised, discreet and efficient check-in and check-out services in the 
privacy of their rooms as well as take care of their business needs, with complimentary 
late check-out until 3pm (subject to availability).

BUSINESS CENTRE
The Mandarin Oriental Club Lounge presents a fully equipped boardroom, meeting room 
and self-serviced Executive Business Centre, all equipped with the latest state-of-the-art 
facilities. Use of the meeting rooms and business centre is complimentary for the first two 
hours, after which an hourly room rental rates will apply.

INTERNET ACCESS
To stay connected, for efficiency and convenience, an integrated Internet solution 
highlighting in-room access and wireless connectivity at the Mandarin Oriental Club 
Lounge features user-friendly, secure and easy access applications with Virtual Private 
Network compatibility. Mandarin Oriental Club guests can enjoy complimentary unlimited 
in-room wired and wireless access whilst complimentary wireless High-Speed Internet 
Access (HSIA) is available at the Mandarin Oriental Club Lounge.

DINING
For dining pleasure in the exclusivity of the Mandarin Oriental Club Lounge, 
complimentary breakfast, afternoon tea and evening cocktails are served. Kindly refer to 
the Opening Hours for these meal periods.

LEISURE
To unwind, a TV corner and library with an assortment of reading materials are available 
within the Mandarin Oriental Club Lounge for relaxation and enjoyment.



OPENING HOURS
The Mandarin Oriental Club Lounge is open from 6.30am to 11pm daily

Breakfast : 6.30am – 10:30am

Afternoon Tea : 2:30pm – 4:30pm

Evening Cocktail : 5pm – 7pm

Mandarin Oriental Club Terms and Conditions:
• Daily breakfast, afternoon tea and evening cocktails are on complimentary basis for up  
  to two full-paying Mandarin Oriental Club guests per room only. Prevailing charges will 
  be applicable for food and beverage consumed by non-Mandarin Oriental Club guests.

• To preserve the ambiance of the club lounge, guests are respectfully requested to 
  adhere to a smart casual dress code, gentlemen to be in long pants and covered 
  shoes, ladies to be in mid-length outfits and flat or heeled dress footwear. Covered 
   shoes must be worn at all times. 

• Club Lounge is reserved for guests above the age of 12

DELUXE ROOM UPGRADE TO MANDARIN ORIENTAL CLUB ROOM
Prevailing rates will be applicable for Deluxe Room upgrades to a Mandarin Oriental Club 
room. Please contact our Front Office Reception on extension 3167, or the 
Mandarin Oriental Club Reception on extension 3321 for assistance.

CLUB FAMILY LOUNGE
The Club Family Lounge provides the perfect combination of comfort and play for our 
Little Fans. Tastefully designed and complemented with video game console, board 
games and more, the space is created for parents to enjoy quality time with their children. 
Opening hours are from 6.30am to 11pm daily.



 

 

  SPA & WELLNESS



HOLISTIC HEALTH AND WELLBEING ON LEVEL 3

Our focus on wellness affects every part of life at Mandarin Oriental.
Overlooking the lush greenery of KLCC Park and Petronas Twin Towers,

The Fitness & Wellness Centre features a state-of-the-art Fitness Centre to meet 
all your workout needs. The exclusive memberships and luxurious 

fitness environment complemented by a team of dedicated wellness 
professionals are tailored to support your path to healthy living.

With its vast indoor heat and water facilities, two outdoor pools,
two Tennis courts, The Fitness & Wellness Centre at Mandarin Oriental, Kuala Lumpur 

feels like an urban resort in the heart of the city. The Fitness & Wellness Centre
works hand-in-hand with The Spa, offering massage, sports-focused treatments

and facilities to enhance your recovery and rejuvenation.

OPENING HOURS
06.00am to 09.00pm
10:00am to 9:00pm 
06.00am to 09.00pm
07:00am to 09:00pm
07.00am to 08.00pm

Fitness Centre
The Spa 

Heat & Water Facilities
Swimming Pool

Tennis Centre

To view the full spa brochure and menu, please scan the QR code below.

Please note that the operation hours are subject to change.


