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TORSTEN VAN DULLEMEN APPOINTED AS GENERAL MANAGER OF
MANDARIN ORIENTAL, WASHINGTON DC

OTEL GROUI

Hong Kong, 24 January 2020 — Seasoned hotelier Torsten M. van Dullemen has been
appointed as General Manager of Mandarin Oriental, Washington DC. Van Dullemen is also

Area Vice President of Operations for the Northeast United States overseeing Mandarin Oriental,

Boston and Mandarin Oriental, New York.

Most recently, Van Dullemen held the position of General Manager at The Excelsior, Hong
Kong and was Area Vice President for South China. With over 30 years of hospitality experience
and nearly two decades of service with Mandarin Oriental Hotel Group, Van Dullemen has held
several key positions with the Group including General Manager of The Landmark Mandarin
Oriental in Hong Kong, General Manager of the former Mandarin Oriental, Manila and
Mandarin Oriental, Dhara Dhevi, Chiang Mai. Additionally, he was the Hotel Manager of the
Group’s award-winning Mandarin Oriental, Bangkok property, and Resident Manager at
Mandarin Oriental, Hyde Park, London. Prior to joining Mandarin Oriental, Van Dullemen was
General Manager for The Oberoi, Udaivilas in Udaipur, Rajasthan, India.

“l am delighted to lead the team at Mandarin Oriental, Washington DC and look forward to
working with them to enhance our guest experiences. | am also looking forward to overseeing
our Northeast hotels to ensure that we continue to deliver the exemplary service for which
Mandarin Oriental is renowned,” said Torsten van Dullemen, General Manager, Mandarin

Oriental, Washington DC & Area Vice President of Operations.
A graduate of Hotelschool The Hague, Institute for Hotel Management and Cornell University,
Van Dullemen is also a member of MENSA International. In 2016 Van Dullemen was the

recipient of the BMW ‘General Manager of the Year’ hotelier award for Greater China.
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Originally from the Netherlands, Van Dullemen has a broad knowledge of the international
luxury hospitality industry and speaks several languages including Dutch, German, French, and
Italian. VVan Dullemen is an accomplished triathlete and participates in international triathlon
competitions. In his personal time, he enjoys spending time with family, reading, and being

outdoors.

About Mandarin Oriental, Washington DC
Prominently  placed along the Capital’s revitalised  Southwest  Waterfront,

Mandarin Oriental, Washington DC offers five-star luxury, refreshed guestrooms, and extensive

facilities in a serene picturesque setting. Just a short walk from the Nation’s most cherished
monuments, the hotel is also close to several exciting restaurants and attractions in the new
District Wharf neighbourhood.

The elegant retreat exudes a refined sense of style with beautifully designed rooms, spacious
suites including the luxurious three-bedroom Presidential Suite, The Forbes Four-Star Spa,
legendary service and exceptional restaurants. Stay connected with Mandarin Oriental,

Washington DC on Facebook, Twitter and Instagram.

About Mandarin Oriental Hotel Group

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the world’s
most luxurious hotels, resorts and residences. Having grown from its Asian roots into a global
brand, the Group now operates 33 hotels and seven residences in 23 countries and territories,
with each property reflecting the Group’s oriental heritage and unique sense of place. Mandarin
Oriental has a strong pipeline of hotels and residences under development, and is a member of
the Jardine Matheson Group.
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Photography of Mandarin Oriental is available to download in the Photo Library of our Media

section, at www.mandarinoriental.com. Further information is also available on our Social

Media channels.
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For further information, please contact:
Corporate Office Mandarin Oriental, Washington DC
Abbey Nayor (anayor@mohg.com) Emmie Lancaster (elancaster@mohg.com)
Group Communications — The Americas Director of Communications
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