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PAUL JONES, GENERAL MANAGER OF MANDARIN ORIENTAL, TOKYO

Paul Jones joined Mandarin Oriental, Tokyo as General Manager in March 2016. During his

tenure, the hotel has received numerous international accolades.

Mr Jones embarked on his Mandarin Oriental career in 2005 as Hotel Manager of the
esteemed Mandarin Oriental, Bangkok. He then assumed the role of General Manager for
Mandarin Oriental, Singapore in 2008. During this time, he oversaw the successful execution

of important renovations including the hotel’s awarding-winning Spa.

His last posting before Tokyo was as General Manager at Mandarin Oriental, Taipei, where

he oversaw the successful opening and establishment of the most luxurious hotel in the city.

Prior to joining Mandarin Oriental, Mr Jones spent six years in India with the Oberoi Group
as General Manager of The Oberoi Rajvilas, Jaipur as well as The Oberoi Vanyavilas,
Ranthambore.

A British national, Mr Jones enjoys tennis and cycling in his free time. He is passionate about
social responsibility and colleague development and regularly supports community activities

in Nihonbashi where Mandarin Oriental, Tokyo is located.
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