
 

HOTEL SANTIAGO NOW MANDARIN ORIENTAL HOTEL GROUP’S FIRST 

PROPERTY IN SOUTH AMERICA 

 

HONG KONG – 1 August 2017 – Hotel Santiago opens today under Mandarin Oriental Hotel 

Group management, following the Group’s announcement in May. Formerly the Grand Hyatt 

Santiago, the property will undergo an extensive guestroom and public area renovation, the 

first stage of which is scheduled for completion in the third quarter of 2018. The hotel will 

remain open throughout the period, and is now accepting reservations. This is the Group’s first 

property in South America. 

 

Hotel Santiago is located in the heart of the city’s most important commercial and leisure 

district, known as Las Condes, home to two luxury shopping malls, restaurants, museums and 

theatres. It is also close to the exclusive residential neighbourhood of Vitacura.   

 

The property comprises 310 guestrooms including 23 suites with commanding views of the 

city and the Andes. Its 25,000-square meter grounds contain a large free-form outdoor pool and 

landscaped gardens which provide a resort environment for guests. The hotel currently features 

five restaurants and bars as well as extensive banqueting and meeting space. Additional 

facilities include a spa and fitness center.  

 

Hotel Santiago will continue to operate throughout the first phase of the renovation which will 

reposition the property as a Mandarin Oriental hotel in the third quarter of 2018. The new 

luxury accommodation, public areas and landscaped gardens will be redesigned to reflect local 

culture, with features inspired by Mandarin Oriental’s Asian heritage.  

 

For reservations at Hotel Santiago, call +56 2950 3088 or visit 

https://www.mandarinoriental.com/santiago/las-condes/luxury-hotel.  
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About Mandarin Oriental Hotel Group 

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the 

world’s most luxurious hotels, resorts and residences. Having grown from its Asian roots into 

a global brand, the Group now operates 30 hotels and eight residences in 20 countries and 

territories, with each property reflecting the Group’s oriental heritage and unique sense of 

place. Mandarin Oriental has a strong pipeline of hotels and residences under development, 

and is a member of the Jardine Matheson Group. 

 

Photography of Mandarin Oriental is available to download in the Photo Library of our Media 

section, at www.mandarinoriental.com.  Further information is also available on our Social 

Media channels.  
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For further information, please contact: 

Corporate Office   

Sally de Souza (sallydes@mohg.com) 

Corporate  

Tel: +852 2895 9160 

 

www.mandarinoriental.com 

Hotel Santiago 

Camila Biehl (cbiehl@mohg.com) 

Marketing Communications Manager 

Tel: +56 229503297 
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