
 

MANDARIN ORIENTAL, NEW YORK FACT SHEET 

 

SUMMARY:   The Five-Star Mandarin Oriental redefines the New York City 

hotel with its striking contemporary design and stylish oriental 

flair. Providing an unparalleled guest experience coupled with 

Mandarin Oriental’s legendary service, the hotel has a 

reputation for excellence among business travellers and is 

known as the ultimate “Celebration Destination” for leisure 

guests from around the world. 

 

LOCATION:   Conveniently located on Manhattan’s Westside at Columbus 

Circle and the southern entrance to Central Park, Mandarin 

Oriental, New York offers breathtaking views of Central Park, 

the Hudson River, and the Manhattan skyline. As part of the 

mixed-use Deutsche Bank Center, the hotel is situated in the 

center’s north building, 280 feet above ground and ideally 

located near some of the city’s best shops, Michelin-starred 

dining and renowned performance centers.  

 

ADDRESS:   80 Columbus Circle at West 60th Street 

    New York, New York 10023 

 

TELEPHONE:  +1 (212) 805 8800  

    Toll Free: +1 (866) 801 8880 

 

FAX:    +1 (212) 805 8888 

 

HOTEL OPENING:  December 1, 2003  
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GENERAL MANAGER: Robert Lowe 

 

ACCOMMODATIONS: 244 guestrooms and suites offer panoramic views of Central 

Park and the Hudson River. The 198 deluxe rooms and 46 

suites are spacious and elegantly appointed, featuring the latest 

in-room entertainment technology.  

 

INTERIOR DESIGNER: Hirsch Bedner & Associates 

 

ARCHITECT:  Brennan Beer Gorman, Architects, L.L.P. 

 

FOOD & BEVERAGE: Mandarin Oriental, New York’s MO Lounge perches above the 

city on the hotel’s 35th floor, showcasing panoramic city views 

from 16-foot floor-to-ceiling windows. It features an all-day 

menu of contemporary American cuisine and well-crafted 

cocktails with a stunning setting and décor overlooking Central 

Park and the Manhattan skyline. The menu is focused on local, 

high quality and sustainable ingredients, offering popular and 

approachable menu items accompanied by a fine selection of 

beverages, spirits and cocktails. 

 

For reservations, please contact +1 (212) 805 8800 or book 

online. 

 

CATERING & The hotel features a 6,000 square-foot pillar-less ballroom with 

BANQUETS:   three walls of windows providing stunning views overlooking 

Central Park, along with three additional meeting rooms for 

- more - 

https://www.mandarinoriental.com/new-york/fine-dining/restaurants/mo-lounge
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smaller executive meetings. For intimate events, Asiate 

provides a space with equally stunning views in a modern, 

artistic setting while The Gallery boasts a speakeasy-style 

environment with unique art pieces and old-world style. 

Exceptional banqueting and conference services are provided. 

 

ROOM SERVICE: Mandarin Oriental, New York offers In-Room Dining.  

 

SPA/FITNESS CENTER:  Located on floors 35 and 36, the Five-Star Spa at Mandarin 

Oriental, New York spans 14,500 square feet. Honoring 

Mandarin Oriental’s Oriental heritage, The Spa offers holistic 

rejuvenation in a tranquil, meditative setting, pampering and 

soothing body, mind and spirit. The award-winning Spa is 

distinguished by its exclusive treatments including:  

 

Time Ritual™ is the most holistic spa experience that allows 

guests to book a length of time instead of a specific treatment. 

This allows our therapists to utilize their individual talents to 

create and customize treatments to meet our guest’s specific 

needs. 

 

Oriental Qi A simple, effective and authentic spa experience. 

This relaxing hands-on body massage ritual works on the 

energies of the meridians using the benefits of essential oils. 
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Inner Strength is a nurturing treatment that uses a blend of 

healing and balancing aromatherapy oils to ease physical 

tension and emotional anxiety resulting from a traumatic 

experience or stressful time in one’s life. 

 

Digital Wellness Escape is a restorative treatment that 

concentrates on the head, eyes, neck, shoulders, hands and feet 

aimed to ease the stress and strain resulting from the frequent 

use of digital devices. 

 

Intelligent Movement Treatment has been designed to help 

guests improve their posture and mobility through trigger point 

release work, deep muscle manipulation, stretching and 

elongation of the muscles. This treatment helps to soften the 

muscle tissue, release tension, increase circulation and improve 

overall mobility in the body. 

 

The Spa features separate men’s and women’s Heat Experience 

rooms with oxygen-intensified vitality pools, steam rooms and 

experience showers, an Oriental Tea Lounge, as well as men’s 

and women’s Relaxation Lounges.   

 

For more active pursuits, The Spa features state-of-the-art 

workout facilities on the 36th Floor. TechnoGym Cardio 

equipment are found at the spacious fitness center, and an 

indoor 75-foot lap pool with scenic Hudson River views rounds 

out offerings. Guests may request personal training sessions 

from the hotel’s on-call trainer at an additional fee. 
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RESIDENCES: The Residences at Mandarin Oriental, New York are located 

directly above the hotel on floors 64 to 80. The 64 luxurious 

condominiums range from 1,000 square-foot one-bedroom 

suites to duplexes with private elevators and full-floor 

apartments that are over 8,000 square feet. Prices for the full-

service apartments range from $5 million dollars to over $50 

million. Owners have full access to Mandarin Oriental, New 

York’s amenities—including Housekeeping, In-Room Dining, 

Concierge, Pool & Fitness Center and other personalized 

services to complement their lifestyles. 

 

SHOPPING:        Mandarin Oriental, New York offers guests and residents an 

exclusive third floor lobby that gives them direct access to the 

retail floors of the Deutsche Bank Center. Upscale retailers at 

The Shops at Columbus Circle include Hugo Boss, Michael 

Kors, Coach, Stuart Weitzman, Diptyque and a Williams-

Sonoma Grand Cuisine store, among many others.   

 

ENTERTAINMENT: Mandarin Oriental guests can take a quick elevator ride down 

to Jazz at Lincoln Center and the 100,000 square-foot Frederick 

P. Rose Hall to listen to jazz greats such as Wynton Marsalis, 

or tour the Ertegun Jazz Hall of Fame. Additional dining 

options include Thomas Keller’s French restaurant Per Se, and 

the exclusive Masa, a sushi bar by Masa Takayama. 

 

GUEST SERVICES: Hotel concierges can secure tables at the city’s most popular 

restaurants and arrange tickets for sought-after theatrical  
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performances and cultural events. They can also arrange airport 

limousine and helicopter service as well as private city and area 

tours, with interpreters as requested. 

 

    Same-day dry cleaning, shoeshine and pressing are just a few 

of the many valet services that are available to guests. Pressing 

requests are promptly handled at any hour and rooms are 

serviced twice daily.   

 

WEBSITE & SOCIAL www.mandarinoriental.com/newyork 

NETWORKS:  www.instagram.com/mo_newyork 

www.facebook.com/mandarinorientalnewyork 

    www.twitter.com/mo_newyork 
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For further information, please contact:  

Mandarin Oriental, New York 

Gail Cowper (gcowper@mohg.com) 

Senior Marketing & Communications Manager 

Tel: +1 (212) 805 8849 

 

http://www.mandarinoriental.com/newyork
http://www.instagram.com/mo_newyork
http://www.facebook.com/mandarinorientalnewyork
http://www.twitter.com/mo_newyork
https://www.mandarinoriental.com/new-york/manhattan/luxury-hotel/offers/saks-fifth-avenue-shopping-package
mailto:gcowper@mohg.com

