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MARCEL THOMA, GENERAL MANAGER 

 
In September 2020, Mr Marcel Thoma was appointed General Manager of Mandarin 

Oriental, Marrakech. Its mission is positioning Mandarin Oriental, Marrakech as one of the 

Red City’s leading luxury resorts and maintaining its reputation for embodying tradition, 

elegance and refinement. 

 

With more than 20 years of experience in the hospitality industry, Marcel began his career in 

Zürich at the luxury boutique Widder Hotel followed by time with The Ritz-Carlton in 

Mexico and Spain. He then moved on to management roles with Rosewood Hotels & Resorts 

in New York, The Upper House in Hong Kong and latterly Mandarin Oriental Hotel Group 

corporate headquarters in the same city. Fluent in several languages, Marcel loves meeting 

new people – and meeting their expectations of a luxury resort. 

 

Marcel is delighted to take up his new role at the Group’s Marrakech resort. “I am honoured 

to join the legendary group of hotels that is Mandarin Oriental. And Marrakech is one of the 

most vibrant and culturally exciting destinations on the African continent. It’s thrilling to 

play a part in offering this unique, world-class city and its culture to such sophisticated and 

discerning travellers.” 

 

-end- 
 

For further information, please contact: 

Mandarin Oriental, Marrakech 

Hanane Msalek (hmsalek@mohg.com) 
Director of Marketing and Communication  
Tel: +212 (0) 6 66 20 59 98 
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