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MANDARIN ORIENTAL RITZ, MADRID TO OPEN IN SUMMER 2020

Il OTEL GROUI

Hong Kong, 8 January 2020 — The iconic Hotel Ritz, Madrid is set to open in Summer 2020
as Mandarin Oriental Ritz, Madrid, following the most extensive restoration in its 110-year

history.

The hotel, which was designed and built under the supervision of legendary hotelier César Ritz,
first opened its doors in 1910. The restoration will significantly enhance the hotel’s facilities
and services, while maintaining its unique character, encapsulated in the Belle Epoque style of
the original building. Spanish architect, Rafael de La-Hoz, has been instrumental in providing
the context for the historical restoration, while French designers, Gilles & Boissier, have
overseen the interiors with the aim of increasing the property’s appeal to local and international
guests alike while celebrating César Ritz’s pioneering spirit. The re-design of the public spaces
has focused on restoring the hotel’s many fine interior architectural features, while
incorporating a number of valuable artistic pieces from the property’s collection, including

crystal chandeliers, antique paintings and sculptures.

The hotel has always been an intregral part of society in Spain’s capital, and has been host to
royalty, politicians, corporate leaders and celebrities. It is situated within the ‘Golden Triangle
of Art’, an area defined by the most important museums in the city — the Prado, the Thyssen-
Bornemisza and the Reina Sofia Museum of Modern Art. The property’s location within a
prestigous residential area close to Madrid’s financial and commercial district and to El Retiro

Park, adds to its appeal.

“We are proud and excited to be opening Mandarin Oriental Ritz, Madrid this summer, our
second hotel in Spain. The meticulous restoration is designed to ensure that this legendary
property is once again recognised as one of Europe’s greatest hotels,” said James Riley, Group
Chief Executive of Mandarin Oriental Hotel Group. “We are confident that the local
community will be even more proud of this historic landmark, and we look forward to
providing our guests with memorable experiences, in majestic surroundings, all underpinned
by Mandarin Oriental’s exceptional service,” he added.
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Guestrooms and Suites

Gilles & Boissier have created a sophisticated design for the hotel’s new guestrooms,
encapsulating a classic but contemporary residential style for the 153 rooms including 53
suites. Within the suite inventory, there are several one-of-a-kind speciality suites, featuring
unique design elements inspired by the hotel’s historic connections to the city, Spanish culture
and art. A spacious Royal Suite and the Presidential Suite feature magnificent views over the
Prado museum. Located in the top floor turrets are two new suites, each with private balconies

and views over the Prado Museum and Lealtad Square.

Restaurants and Bars

Chef Quique Dacosta, one of the most celebrated chefs in Spain, has been appointed to design,
develop and oversee all culinary operations at the hotel’s five restaurants and bars. The award-
winning chef is renowned for the three Michelin starred restaurant, Dénia, in Alicante, and the
two Michelin starred El Poblet restaurant in Valencia. At Mandarin Oriental Ritz, Madrid, a
signature Quique Dacosta restaurant, overlooking the famous hotel garden, is set to be a
destination in its own right. All day dining and traditional afternoon tea will be served in the
elegant surroundings of The Palm Court, under a spectacular glass canopy ceiling that formed
an integral part of the original building but had been lost for 80 years and will be reconstructed.
Guests will also be able to dine in the Ritz Garden or enjoy the charm of the Ritz Bar. Finally,
the Champagne Bar will offer an ever-changing selection of exclusive champagnes paired with

a signature tapas menu.
“l am very excited to work on the culinary offering of Mandarin Oriental Ritz, Madrid to

provide unique gastronomic experiences across all restaurants, bars and banquet facilities,”

said Quique Dacosta.
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“We look forward to welcoming Quique Dacosta to Mandarin Oriental Ritz, Madrid. His desire
to deliver more than a culinary experience, with his sense of creativity and his unique character,
matches perfectly our mission to delight and satisfy our guests,” said Gérard Sintes, General

Manager of Mandarin Oriental Ritz, Madrid.

Leisure & Wellness

The hotel’s new leisure and wellness facilities include a heated indoor swimming pool, a
vitality pool, experience showers, a steam room and a contemporary fitness centre. A dedicated
treatment room has been designed as a hidden sanctuary, providing a range of exclusive local
and signature beauty and massage treatments.

Event Spaces

As one of the most iconic buildings in the Spanish capital, Mandarin Oriental Ritz, Madrid is
ideally placed for memorable social events. The ballroom and functions spaces, with their large
windows facing the Prado Museum will be beautifully restored and designed to ensure the hotel

is once again the venue of choice for weddings, private dinners and parties.

About Mandarin Oriental Hotel Group

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the
world’s most luxurious hotels, resorts and residences. Having grown from its Asian roots into
a global brand, the Group now operates 33 hotels and seven residences in 23 countries and
territories, with each property reflecting the Group’s oriental heritage and unique sense of
place. Mandarin Oriental has a strong pipeline of hotels and residences under development,

and is a member of the Jardine Matheson Group.

Photography of Mandarin Oriental is available to download in the Photo Library of our Media

section, at www.mandarinoriental.com. Further information is also available on our Social

Media channels.
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For further information, please contact:
Corporate Office

Sally de Souza (sallydes@mohg.com)
Corporate
Tel: +852 2895 9160

Abbey Nayor (anayor@mohg.com)
The Americas
Tel: +1 (212) 830 9383

Shevaun Leach (shevaunl@mohg.com)
Asia Pacific
Tel: +852 2895 9286

Vanina Sommer (vsommer@mohg.com)
Europe, Middle East and Africa
Tel: +33 (1) 70 98 70 50
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Mandarin Oriental Ritz, Madrid

Bel Natividad Millas (bnatividad@mohg.com )
Director of Marketing & Communication
Tel: +34 91 7016767
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