
 
MANDARIN ORIENTAL HYDE PARK, LONDON LAUNCHES ‘PENTHOUSE TO 

PENTHOUSE’ LUXURY EXPERIENCE BY HARRODS   

 

Hong Kong, 19 October 2020 – Mandarin Oriental Hyde Park, London is delighted to 

announce a unique retail guest experience with the iconic Harrods department store in  

Knightsbridge.   

 

To celebrate the connection between these two luxury brands the ‘Penthouse to Penthouse’ 

offer provides a bespoke indulgent retail experience exclusively to guests of Mandarin Oriental 

Hyde Park, London who stay in the hotel’s Penthouses and Premier Suites (Hyde Park, 

Presidential and Royal Suite). These guests can enjoy unparalleled access to the heart of the 

store with the following benefits:   

 

• Private tour (duration 1.5 hours) of Harrods before or after the store is open to the public 

with access to behind the scenes areas.  

• Tour of the Safe Deposit department; the most historic part of the building dating back 

to 1896.  

• A personal shopping experience within the ‘Harrods Penthouse’ suite, with a choice of 

seven private dressing rooms and styling by the Private Shopping Team. 

• Option for Harrods’ Private Shopping Team to provide styling for guests in their own 

suite at Mandarin Oriental Hyde Park, London.  

 

The ‘Penthouse to Penthouse’ experience is one of several in-store experiences available to 

Suites guests of Mandarin Oriental Hyde Park, London. Other experiences include wine and 

spirit sampling masterclasses, gifting services and gift wrapping and food experiences in the 

Food Halls, with specialists that include Blending with a Tea Tailor, Coffee Roast Master 

Class, Chocolate and Pastry Tasting and Art and Lifestyle Advisory.  

 

Enjoy savings of up to 20% off our Best Available Rates today the ‘Travel Again’ room offer. 

The ‘Penthouse to Penthouse’ experience is available on request and is subject to 

availability.  For more information or reservations visit www.mandarinoriental.com/london. 
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http://www.mandarinoriental.com/london
https://www.mandarinoriental.com/london/hyde-park/luxury-hotel/accommodations
https://www.mandarinoriental.com/london/hyde-park/luxury-hotel/offers/travel-again
http://www.mandarinoriental.com/london


 

Page 2 

 

About Mandarin Oriental Hyde Park, London  

Sitting between glorious Royal Parkland and the buzz of central Knightsbridge, Mandarin 

Oriental Hyde Park, London is re-imagined and re-invented, offering the essence of timeless 

heritage coupled with contemporary flair and impeccable service.  As part of the most-

extensive multi-million-pound restoration in the hotel's history, internationally-renowned 

designer Joyce Wang, oversaw the new design of all the rooms, suites and public areas, inspired 

by the natural beauty of neighbouring Hyde Park and the glamour of the 20th century Golden 

Age of travel. The stunning re-imagining of The Spa at Mandarin Oriental, London along with 

the hotel’s destination restaurants and Mandarin Bar, were directed by esteemed New York 

designer Adam D Tihany. 

 

About Mandarin Oriental Hotel Group 

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the 

world’s most luxurious hotels, resorts and residences. Having grown from its Asian roots into 

a global brand, the Group now operates 33 hotels and seven residences in 23 countries and 

territories, with each property reflecting the Group’s oriental heritage and unique sense of 

place. Mandarin Oriental has a strong pipeline of hotels and residences under development, 

and is a member of the Jardine Matheson Group. 

 

Photography of Mandarin Oriental is available to download in the Photo Library of our Media 

section, at www.mandarinoriental.com.  Further information is also available on our Social 

Media channels.  
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For further information, please contact: 

Corporate Office  

Shevaun Leach (shevaunl@mohg.com) 

VP, Marketing Communications 

Global 

Tel: +852 2895 9286 

 

Mandarin Oriental Hyde Park, London  

Karn Puntuhong (karn@mohg.com) 

Director of Marketing Communications 

Tel: +44 (0) 20 7201 3609 
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