
 
MANDARIN ORIENTAL, JAKARTA EARNS NUMBER ONE HOTEL IN JAKARTA 

BY TRIPADVISOR® AND THE BEST BUSINESS HOTEL IN ASIA AT ROBB 

REPORT SINGAPORE’S BEST OF THE BEST AWARDS 2015 

 

Hong Kong, 11 February 2016 - Mandarin Oriental, Jakarta is honoured to be once again 

ranked as the number one hotel in Jakarta in 2016 and to be listed in the ‘Top 25 Luxury 

Hotels – Indonesia’ by TripAdvisor® in its Travelers’ Choice Awards 2016.  It is the only 

hotel in Jakarta to receive this award and is the only city hotel to be listed.  The winners were 

chosen based on reviews collected in a single year from TripAdvisor® users worldwide. This 

is the hotel’s fourth consecutive achievement having first received the award in 2013.  

 

As the world’s largest travel site, TripAdvisor® has long been considered as a dependable 

source of opinions and recommendations among travellers.  The Travelers’ Choice Award is 

held annually, honouring top rated hotels and resorts around the world providing remarkable 

service, quality and value.    

 

The hotel also recently won the ‘Best Business Hotel’ title at the prestigious Robb Report 

Singapore’s ‘Best of the Best Awards 2015’.  It competed against a number of hoteliers in 

the region to achieve this accolade.  The awards – dedicated to the most popular and best 

performing luxury brands – were announced at a high profile gala dinner in Singapore on 28 

January.  The winners were selected based on a poll where the readers of Robb Report 

Singapore were asked to vote online for their preferred brands. 

 

As a resource for ultra-affluent consumers, Robb Report Singapore provides its readers with 

insight into the rapidly expanding Asian luxury market.  Influencers and opinion leaders look 

to the publication to discover the world’s finest products, services and experiences. 

 

“It is an incredible recognition,” said Maximilian von Reden, General Manager of Mandarin 

Oriental, Jakarta.  “We are very proud to be so recognized by one of the world’s leading 

travel sites and one of the most prestigious high end magazines in the region. It is indeed a 
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testament to the hard work and dedication of all of Mandarin Oriental, Jakarta’s colleagues, 

whose aim is to exceed guest expectations on a daily basis.” 

 

Conveniently located in the financial and diplomatic district, Mandarin Oriental, Jakarta 

offers 272 spacious guestrooms and suites overlooking the legendary welcome monument 

and the city’s skyline. Guests are invited to experience the award-winning services with the 

“Suite Temptation” package, which includes daily continental breakfast, Club benefits, a spa 

credit of USD 50, a complimentary fourth night and a special VIP welcome. For reservations, 

please call +62 21 2993 8800 or email to mojkt-reservations@mohg.com.  

 

About Mandarin Oriental, Jakarta 

With our renowned Indonesian hospitality and service, Mandarin Oriental, Jakarta offers 

exemplary personalized service in luxurious surroundings.  Located in the heart of the city, 

the hotel is an oasis of 21
st
-century luxury with 272 spacious guest rooms, including 24 suites 

and a variety of award-winning restaurants and bar concepts, which become the meeting 

place of choice for hotel guests and the local community. The state-of-the-art meeting and 

banqueting facilities also provide the best venues for both business and social events. For 

more information and reservations visit www.mandarinoriental.com/jakarta.  

 

About Mandarin Oriental Hotel Group 

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the most 

luxurious hotels, resorts and residences. Having grown from a well-respected Asian hotel 

company into a global brand, the Group now operates, or has under development, 47 hotels 

representing 11,000 rooms in 25 countries, with 21 hotels in Asia, 10 in The Americas and 16 

in Europe, Middle East and North Africa. In addition, the Group operates or has under 

development, 17 Residences at Mandarin Oriental connected to its properties.  

 

Photography of Mandarin Oriental is available to download in the Photo Library of our 

Media section, at www.mandarinoriental.com.   
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Visit Destination MO (http://www.mandarinoriental.com/destination-mo/), the online version 

of Mandarin Oriental Hotel Group’s bespoke publication, MO. News about our award-

winning hotels, the best dining experiences, spa treatments, travel retreats and interviews 

with the Group’s celebrity fans is now just a click away. Further information is also available 

on our Social Media channels.  
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For further information, please contact: 

Corporate Office   

Sally de Souza (sallydes@mohg.com) 

Group Communications – Corporate/Asia  

Tel: +852 2895 9160 

 

www.mandarinoriental.com 

Mandarin Oriental, Jakarta 

Nadia K. Tika (nadiat@mohg.com) 

Communications Executive 

Tel: +62 21 2993 8986 
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