
information 
 
Mandarin Oriental, Boston 

776 Boylston Street 

Boston, MA 02199 

Telephone: (617) 535-8888 Facsimile: (617) 535-8889 

- 1 - 

 

 

mandarinoriental.com/boston 

 
SUMMARY: 

 

Both timeless and contemporary at once, the Five-Star, Five-Diamond awarded Mandarin Oriental, Boston 

is as distinctive as the city it calls home. Chosen for its superlative Boylston Street address, the building 

has been designed with sophistication, comfort, and Mandarin Oriental’s signature touches of Asian 

elegance. The result is a guest experience where the luxury of the surroundings is in harmony with the 

consummate service for which Mandarin Oriental is renowned. 

 

LOCATION: 

Poised on Boylston Street in the heart of Boston’s fashionable Back Bay, Mandarin Oriental, Boston is 

ideally located for leisure and business travelers alike. The hotel is steps away from the renowned shops 

on Newbury Street, Boston Common and the South End; The Prudential Center, Copley Place and Hynes 

Convention Center are also in close proximity. Boston Logan International Airport is just five miles away 

and the Amtrak Back Bay train station is a seven minute walk. 

 

OPENING DATE: 

October 2008 

 
GENERAL MANAGER: 

Philipp Knuepfer 

 
ADDRESS: 

776 Boylston Street 
Boston, Massachusetts 02199 USA 

 
TELEPHONE: 

+1 (617) 535-8888 

 
FAX: 

+1 (617) 535-8889 

 
WEBSITE: 

mandarinoriental.com/boston 

 

RESERVATIONS: 

Please contact +1 (617) 535-8880 or visit www.mandarinoriental.com/boston 

http://www.mandarinoriental.com/boston
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ACCOMMODATIONS: 
 

148 guestrooms and suites offer the largest average room size in Boston. Each of the 136 guestrooms 

and 12 suites are exquisitely appointed and feature the latest technology, from flat-screen TVs to 

wireless and wired internet access. Luxurious bathrooms invite relaxation with separate soaking tubs 

and shower. 

 

INTERIOR DESIGNER: 

Frank Nicholson Incorporated (Massachusetts) 

 

ARCHITECT: 

CBT Architects (Massachusetts) 

 

RESIDENCES: 

 

Boston’s most desirable address, The Residences at Mandarin Oriental, Boston has a separate 

entrance directly from Boylston Street. Owners of these 50 luxurious condominiums and 35 

apartments enjoy full access to Mandarin Oriental, Boston’s amenities – including housekeeping, in- 

room dining, concierge, the Spa, Fitness Center and other personalized services to complement their 

lifestyles. 

 

RECEPTION/MEETING ROOMS: 

 

More than 10,000-square-feet of versatile space, state-of-the-art facilities and unparalleled service 

make Mandarin Oriental, Boston the ideal venue to present a variety of events, from a grand-scale 

conference to an intimate social soiree. 

 

Mandarin Oriental, Boston’s meeting space includes a striking, configurable 4,200-square-foot 

ballroom. Its meeting space is situated on the hotel’s second level, flooded with natural light from 

floor-to-ceiling windows that overlook the Back Bay. 

 

A dedicated kitchen, adjoining the meeting space, provides customized menus for intimate meetings 
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and gatherings to large banquet affairs. Function space is equipped with high-speed wired and 

wireless Internet access, up-to-the-minute audiovisual systems, and lighting technology that creates 

the perfect task lighting, memorable dramatic effects, and a range of options in between. 

 

 

BUSINESS SERVICES: 

 

In addition to its extensive meeting space, the hotel features wireless Internet in all guestrooms and 

public spaces throughout. An easy 15-minute ride from the airport and a desirable location adjacent 

to the Prudential Center ensure that little time is wasted in transit. Guests can count on a full-service 

business center with a private meeting room and efficient administrative and translation services. 

 

SPA/FITNESS CENTER: 

 

Mandarin Oriental, Boston’s Five-Star awarded Spa and Fitness Center is a 16,000-square-foot oasis 

of serenity and rejuvenation. Drawing inspiration from its Oriental heritage, The Spa sets a new 

standard with a holistic approach to wellness and ingredients unique to New England. The experience 

is a journey that includes Vitality Pools, “Experience” showers, a crystal steam room and other 

discoveries along the way. Guests can choose from nine private treatment rooms, including a VIP 

room and a Couples Suite for tandem treatments. Spa services are individualized to create a unique 

experience for each guest and address individual needs and desires. 

 

The spacious fitness center keeps guests motivated and challenged with the latest Technogym and 

TRX Suspension Training equipment and a revolutionary personal Kinesis Wall. Personal trainers 

and attendants guide guests to peak performance. 

 

SHOPPING: 

 

The renowned shops of Newbury Street, including Valentino, Chanel and Gucci, are mere steps 

away. In addition, the world-class shops, boutiques and restaurants of Copley Place and The 

Prudential Center are connected to the hotel by a covered walkway. 
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FAMILY SERVICES: 

 

Mandarin Oriental, Boston welcomes guests of all ages with generous numbers of interconnecting 

rooms for the traveling family and special menus dedicated to “little fans.” 

 

 

GUEST SERVICES: 

 

Mandarin Oriental, Boston’s concierges are experts at securing tables at the city’s most popular 

restaurants and arranging tickets for sought-after events. They can also arrange airport limousine 

services as well as city and area tours. 

 

Same-day dry cleaning, shoeshine and pressing are just a few of the many valet services that are 

available to guests. Pressing requests are promptly handled at any hour and rooms are serviced twice 

daily. Mandarin Oriental, Boston offers 24-hour in-room dining. 

 

-end- 

 

For further information, please contact: 

Mandarin Oriental, Boston 

Sophie Dier (sdier@mohg.com)  

Director of Marketing Communications 

Tel: +1 (617) 603 2987  

mandarinoriental.com/boston 
 

mailto:sdier@mohg.com
http://www.mandarinoriental.com/boston

