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ERSEV DEMİRÖZ, GENERAL MANAGER 

 

Ersev Demiröz has started as Hotel Manager at Mandarin Oriental, Bodrum on 1 August 2017 

and has been responsible for the management of Rooms, Spa & Wellness, Food & Beverage, 

and Outdoor Operations of the resort. After four successful seasons at this position, he has been 

promoted to General Manager as of 21 September 2020. 

 

Demiröz, who has completed his undergraduate studies in Tourism and Hotel Management at 

Bilkent University in 1992, has started his career at Club Sera Hotel and went on to work at 

Çırağan Palace Kempinski Istanbul’s Front Office department in two different positions for 

three years. After 19 years of several executive positions in different countries at Four Seasons 

hotels, with his experience of a quarter-century in the international hospitality industry, he has 

decided to return to Turkey and joined Mandarin Oriental family in 2017, leaving his position 

as Hotel Manager at the Four Seasons Lion Palace, St. Petersburg. 

 

Ersev Demiröz, who has a strategic and analytic mentality, comprehensive operational 

experience, and a guest-oriented approach, is a leader dedicated to his career passionately. 

Besides his native tongue Turkish, he speaks English and German fluently and loves riding 

horses, playing golf, sailing, and cooking with his family at home in his private life. 
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