
TERMS & CONDITIONS
For stays between 20 and 31 December 2024 inclusive and regardless of arrival date:

• �e rate quoted is per room, per night, subject to 17.7% service charge and applicable tax and is quoted in �ai baht.

• For Room: full accommodation charges and New Year’s Eve Gala Dinner, inclusive of tax and service charge, are required
to be paid by 31 October 2024. �is payment is non-refundable and non-exchangeable.

• For Suites: 25% of accommodation charges and New Year’s Eve Gala Dinner, inclusive of tax and service charge, are
required to be paid within 24 hours of booking. �is payment is refundable until 31 October 2024. �e remaining 75%
is required to be paid by 31 October 2024. Cancellations from this time are subject to a 100% charge.

• A minimum of four nights is required for an arrival between 29 - 31 December 2024 (inclusive).

• Guests staying on 31 December 2024 are required to experience our New Year’s Eve Gala Celebrations and this will 
truly complement their festive holiday. �is special black-tie event will take place at Riverside Terrace o�ering guests a 
lavish international bu�et, live entertainment , and Bangkok’s best location from which to watch the �reworks display that 
ushers in the New Year. Since we anticipate high demand for the New Year’s Eve Gala Dinner, advance payment for this 
event is essential and non-refundable. Payment will need to be made by 31 October 2024 to guarantee your reservation.

Mandarin Oriental, Bangkok is committed to o�ering all guests a sophisticated and enjoyable environment. With this in 
mind we request that guests wear elegant attire. After 6.30 pm gentlemen are kindly asked to wear a smart shirt, long 
trousers and closed shoes. Smoking is not permitted anywhere in the hotel building. Designated outdoor smoking areas have 
been created. If you have booked accommodation with a balcony, you may smoke in this area only. Please contact us for 
further information.

We look forward to welcoming you to Mandarin Oriental, Bangkok.


