
 
MANDARIN ORIENTAL HOTEL GROUP WELCOMES CHRISTIAN GLAUSER 

BENZ AS THEIR NEWHEAD OF DEVELOPMENT FOR THE AMERICAS  

                                       
 

Hong Kong, 16 January 2024 – Mandarin Oriental Hotel Group is delighted to announce the 

appointment of Christian Glauser Benz as their new Head of Development for the Americas 

region. Based in Miami, Christian will play a pivotal role in leading the development and 

investment initiatives for the Americas region, focusing on the important US, Canada, Latin 

America and Caribbean markets for the group. 

 

Christian Glauser Benz joins Mandarin Oriental from the Hyatt Corporation where he served 

as Vice President of development for the Americas region focusing on the Luxury and Lifestyle 

segments. Prior to that, he played a strategic role in the growth of Dream Hotel Group’s luxury 

and lifestyle brands where he played an instrumental role in growing the company’s brand 

portfolio across the US, Caribbean, and LATAM regions.  

 

Christian has also served as Vice President for JLL’s Hospitality Group, a real estate advisory 

and brokerage firm, overseeing hotel investments and advisory for hotel developers, brands 

and operators in the Western US and Hawaii regions. His extensive experience in development 

and real estate started with his profound passion for design and architecture with various 

leadership roles at global firms such as Oppenheim, Callison, and Frank Gehry. 
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Christian Glauser Benz's appointment aligns seamlessly with Mandarin Oriental's ambitious 

goals for the Americas region, reinforcing the company's commitment to key strategic gateway 

and leisure markets with a particular emphasis to the West Coast and the Mountain West luxury 

resort destinations as well as other key leisure and urban markets within the Caribbean and 

Latin America. 

 

Francesco Cefalú, Chief Development Officer of Mandarin Oriental, expressed his enthusiasm 

about the appointment, stating:  

 

"I am thrilled to welcome Christian Glauser Benz to the Mandarin Oriental family. Christian’s 

international background and languages combined with his in-depth knowledge of the 

Americas market and sense of luxury, is a perfect fit for our group. I look forward to supporting 

him throughout our development efforts in the region." 

 

This strategic addition to the Mandarin Oriental Development team marks a significant step in 

the company's journey towards continued expansion of its portfolio in the North American  and 

Latin American markets. The appointment of Christian Glauser Benz reflects Mandarin 

Oriental's commitment to attracting top-tier talent to drive momentum for the brand in key 

regions. 

 

About Mandarin Oriental Hotel Group 

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the 

world’s most luxurious hotels, resorts and residences. Having grown from its Asian roots into 

a global brand, the Group now operates 38 hotels and 11 residences in 25 countries and 

territories, with each property reflecting the Group’s oriental heritage, local culture and unique 

design. Mandarin Oriental has a strong pipeline of hotels and residences under development, 

and is a member of the Jardine Matheson Group. 
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Further information is available on our Social Media channels and website: 

www.mandarinoriental.com, including Media Centre. Alternatively, please contact: 

 

 

Corporate Office  

Chris Orlikowski (corlikowski@mohg.com) 
Director of Global Communications 
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