news release

Mandarin Oriental Hotel Group Limited \\"’,,//

\1%
8th Floor, One Island East, Taikoo Place, 18 Westlands Road, Quarry Bay, Hong Kong : ‘&“\ % ~
Telephone +852 2895 9288 Facsimile +852 2837 3500 “-‘.-\ [_” '”T". .““ .| EN .l Al
mandarinoriental.com THE HOTEL GROUP

MANDARIN ORIENTAL RECOGNISED ACROSS MORE THAN 15 CATEGORIES
IN THE ANNUAL TRAVEL + LEISURE’S WORLD’S BEST AWARDS

Mandarin Oriental’s European properties receive the most acknowledgment; hotels in
Bangkok, Paris and Tokyo secure the coveted #1 spots whilst the Group secured a place
amongst the Top 10 Favourite Hotel Brands of 2024

Hong Kong — 12 July 2024 — Travel + Leisure announced the results of its highly anticipated

annual World’s Best Awards, with Mandarin Oriental receiving top honours. Known for their

legendary service and exceptional experiences, Mandarin Oriental properties in Paris,
Barcelona, Lago di Como, Costa Navarino, Hyde Park, London, Madrid, Singapore, Bangkok,
Tokyo, Doha, Dubai, Marrakech Hong Kong and Boston were recognised in their respective

locations, chosen by Travel + Leisure’s readers.

The following Mandarin Oriental properties received the #1 ranking within their respective
categories:
e Mandarin Oriental, Bangkok is ranked No. 1 on the Travel + Leisure World’s Best

Awards 2024 list of Top Hotels in Bangkok.
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e Mandarin Oriental, Paris is ranked No. 1 on the Travel + Leisure World’s Best Awards
2024 list of Top Hotels in Paris.

e Mandarin Oriental, Tokyo is ranked No. 1 on the Travel + Leisure World’s Best Awards
2024 list of Top Hotels in Tokyo.

“To be recognised by the readers of Travel + Leisure in the magazine’s annual World’s Best
Awards is an incredible honour, and to have our properties earn recognition across more than
15 categories is a true testament to the dedication of our passionate colleagues who deliver
exceptional experiences. Our commitment to delighting our guests remains at the heart of
everything we do. We are especially proud that Mandarin Oriental, Paris has been ranked #1
within the city, a significant recognition as we approach the forthcoming Olympics” said

Laurent Kleitman, Group Chief Executive at Mandarin Oriental Hotel Group.

Each year, Travel + Leisure recognises the top hotels, islands, cities, cruise lines, airlines, spas,
and more around the globe, in their World’s Best Awards readers’ survey. This year, more than
186,000 readers completed the 2024 survey and more than 700,000 votes were cast across over

8,700 entities.

Travel + Leisure World’s Best Awards are an essential, trusted source for inspiration and
guidance for global travellers. As a leading indicator of the travel experiences that satisfy some
of the most passionate and discerning of travellers, this recognition is a powerful testament to

the exceptional quality that Mandarin Oriental provides its guests,

The 2024 World’s Best Awards are published online at Travel + Leisure’s website and

celebrated in the August issue of Travel + Leisure’s US edition.
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About Mandarin Oriental Hotel Group

Mandarin Oriental is the award-winning owner and operator of some of the world’s most
luxurious hotels, resorts and residences. Recognised for creating exceptional properties, each
destination reflects the Group’s oriental heritage, local culture and unique design. The Group’s
mission is to completely delight and inspire guests through delivering passionate service.
Having grown from its Asian roots over 60 years ago into a global brand, the Group now
operates 40 hotels, 12 residences and 24 exclusive homes in 26 countries and territories with
many more projects under development. Mandarin Oriental continues to drive its reputation as

an innovative leader in luxury hospitality, delivering sustainable growth over the long term.

Further information 1is available on our Social Media channels and website:
www.mandarinoriental.com, including Media Centre. Alternatively, please contact:

Corporate Office
Chris Orlikowski (corlikowski@mohg.com) Abbey Nayor (anayor@mohg.com)
Director of Global Communications Brand Director The Americas
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