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ADVANCED SKIN CARE

Through the hands of our professional experts and the most effective and innovative formulas, this complete menu
from Natura Bissé offers multiple wellness experiences that will guide you towards inner balance and absolute
relaxation, skin renewal, skin comfort or rejuvenation and the beauty of the complexion. You just need to choose

what your wellness moment is.

Diamond Extreme Glow

1 hour 30 minutes CNY 3,180
This indulgent anti-aging face ritual combined with the iconic Diamond range and expert techniques, is designed to
reveal a lifted more defined facial contouring and luminous skin.

Inhibit Face-lift

1 hour CNY 2,380
This advanced facial ritual is designed to provide a powerful lifting and plumping action combined with massage
techniques. Leaving the skin rejuvenated, softer, and suppler.

3D Collagen Shock

1 hour CNY 1,680
Feel the power of this remodeling and firming treatment with three types of collagen that sculpt and define your
facial contour, improve skin density and preserve moisture. This innovative facial provides an outstanding lifting and
re-densifying effect while revealing incredibly supple and plump skin.

Hydrating Facial
1 hour CNY 1,280
Pamper and comfort your skin with an exclusive combination of botanical ingredients to soothe sensitised or altered

skin. This calming facial is the perfect answer to hypersensitivity and rosacea.












TERMS & CONDITIONS

OPENING HOURS
Fitness Centre: Monday — Sunday 6am - 10pm (Unattended Access: 10pm - 6am)
Spa Treatments: Monday — Sunday 10am - 11pm

BOOKINGS
We highly recommend booking your treatment in advance to ensure that your preferred time and service is

available.

CANCELLATION POLICY

Cancellations or no-shows within 12 hours will incur 50% charge, and within 6 hours will incur a 100% charge.

SPA ETIQUETTE
Our spa environment is one of tranquility and relaxation. Please respect all spa guests’ right to privacy and

serenity.

SPA ARRIVAL

We recommend that you check in at Spa Reception at least 30 minutes prior to your first scheduled
appointment. This allows us to have a brief discussion with you about your treatment expectations. Please
understand that late arrivals will not receive an extension of scheduled treatments.

AGE REQUIREMENT

The minimum age requirement for access to The Spa and Fitness Centre is 16.

HEALTH CONDITIONS
Please advise us of any health conditions, allergies, or injuries which could affect treatment
experience when making your spa reservation.

PREGNANCY
We have specially designed treatments for expectant mothers. Please allow the Spa Concierge to guide you in
selecting the perfect treatment for you. Treatments are most suitable during this special time.

CLEANLINESS
In keeping our commitment to cleanliness, safety and hygiene, our equipments are sterilised and sanitised after

service and treatment.

LOSS OR DAMAGE
We regret that we cannot be responsible for any loss or damage of personal articles. Please keep all valuables locked
in your locker. For the protection of your clothing, we ask that you wear the robe provided.

ACCIDENTS OR INJURIES
The Spa at Mandarin Oriental, Guangzhou shall not be liable for any accident or injury suffered by any member
or guest whilst utilising the spa facilities.

HOMECARE
To continue your spa regimen at home, all spa products used in the treatments and services are available in our spa

boutique.

GIFT CARDS AND CERTIFICATES

Our gift cards and certificates are ideal gifts for spa enthusiasts and are available online at mandarinoriental.com/gift-cards

and at The Spa Concierge desk.

SPA PACKAGES
Information on special spa packages or group programmes can be obtained by contacting The Spa Concierge at

+86 (20) 3808 8879.

REFUND POLICY
Unopened retail products can be exchanged within ten days of purchase, if presented with the original receipt. No
cash or credit card refunds will be processed.

SERVICE CHARGE

A 15% service charge will be added to your final bill for each service.



