TERMS AND CONDITIONS

FITNESS AND WELLNESS

Cancellation Policy
Please allow 24 hours notice of cancellation to avoid charges. Cancellations within
24 hours will incur a 50% charge. In the event of cancellation within 12 hours or no-

Fitness Orientation
Fitness Consultation
Fitness Evaluation

show, a 100% charge will apply. Credit card details are required at the time of booking.

Duration
in minutes

Price
Weekdays / Weekends

10
15
15

−
−
−

Spa Etiquette
Our spa environment is one of tranquility and relaxation. Please respect all spa
guests' right to privacy and serenity. Please turn off all mobile devices.

PERSONALISED WELLNESS

Spa Arrival
We recommend that you check in at the Spa Reception at least 60 minutes prior to
your first scheduled appointment. This will allow for a brief discussion about your
treatment expectations and allow you ample time to visit the spa's oasis of Heat and
Water facilities. Please understand that extensions of scheduled treatments will not
be accommodated as a result of late arrivals.

At Spa Suite
Meditation
Tai Chi
Yoga
Aroma Stretch
Mat Pilates
Balance Ball Exercise

50
60
60
60
60
60

19,000*
21,000*
21,000*
21,000*
21,000*
21,000*

21,000*
23,000*
23,000*
23,000*
23,000*
23,000*

At Fitness Centre
Personalised Workout
Personalised Stretch
Pilates

70
70
70

16,000
16,000
21,000

18,000
18,000
23,000

Age Requirement
The minimum age requirement for access to the Spa and the Fitness Centre is 16.
Health Conditions
Please advise us when making your spa or fitness reservation of any health conditions,
allergies or injuries that could affect your service.

WELLNESS PACKAGE
6 wellness sessions
12 wellness sessions

Pregnancy
We have specially designed treatments for expectant mothers. Please allow the Spa
Concierge to guide you in selecting which treatments are most suitable for you during
this special time.

WELLNESS PASS
4-week Wellness Pass - Fitness
from 160,000
Exclusive use of Fitness Centre
Usage of Spa's luxurious Heat and Water facilities
Weekly personal fitness session
Body mass index (BMI) analysis
Free parking (two hours per visit)

Cleanliness
In keeping with our commitment to hygiene and safety, our equipment is sterilised
and sanitised after every service and treatment.
Loss or Damage
Please keep all valuables locked in your locker during your visit as we cannot be
responsible for any loss or damage of personal articles. For the protection of your
clothing, we ask that you wear the robe provided.

Spa and Fitness Menu

Accidents or Injuries
The Spa at Mandarin Oriental, Tokyo shall not be liable for any accident or injury suffered
by guests.
Daily Hours of Operation
Spa Treatments：9:00 - 22:00
Fitness Centre：6:00 - 22:00

Use of Facilities
The use of alcohol and tobacco is strictly prohibited within the facility. Proper attire
must be worn while exercising. Sport shoes are required in the Fitness Centre.

Reservations
Spa Concierge: +81 (3) 3270 8300
Email: motyo-spaconcierge@mohg.com
We highly recommend booking treatments in advance
to ensure that your preferred time and services are available.

Spa Boutique
To continue your spa regimen at home, all spa products used in the treatments are
available for purchase in our spa boutique.
Gift Certificates
All gift certificates sold are non-refundable and cannot be exchanged for cash. When
redeemed, gift certificates must be presented as the form of payment, otherwise the
full value of the treatment will be charged. If lost, gift certificates are non-replaceable
and non-refundable.

The Spa at Mandarin Oriental, Tokyo
2-1-1 Nihonbashi Muromachi, Chuo-ku, Tokyo, 103-8328, Japan

Refund Policy
Unopened retail products can be exchanged within ten days of purchase, if presented
with the original receipt. No cash or credit card refunds will be made.

Buy 5 and receive 1 free
Buy 10 and receive 2 free

Telephone +81 (3) 3270 8300 Facsimile +81 (3) 3270 8308
http://www.mandarinoriental.com/tokyo

4-week Wellness Pass - Fitness and Spa
from 210,000
Exclusive use of Fitness Centre
Usage of Spa's luxurious Heat and Water facilities
Weekly personal fitness session
Body mass index (BMI) analysis
Free parking (three hours per visit)
A Time Ritual™ (110 min) or
Two Oriental Essence (50 min) Gift Certificate(s)

・All prices are in Japanese yen inclusive of a 5% consumption tax and subject to a
13% service charge.
・Prices with * indicate Spa Suite premium services.
・Weekday pricing is effective Monday through Friday excluding public holidays.
Weekend pricing is effective Saturday and Sunday as well as on public holidays.
・Menu and prices are subject to change without prior notice.

SPA TREATMENTS
Duration
in minutes

Price
Weekdays / Weekends

SIGNATURE TREATMENTS
Mandarin Oriental Signature Spa
Therapies

Personalised Body Wraps
110

44,000

46,000

Developed in consultation with specialists in Traditional Chinese Medicine and master
aroma therapists, each therapy consists of a massage ritual combining the powerful
effects of oriental meridian massage with the therapeutic benefits of oils created
uniquely for Mandarin Oriental, both customised to each guest to induce the perfect
harmony of body, mind and spirit.

Time RitualsTM

110
170

44,000
66,000

46,000
70,000

A personalised journey designed to restore your natural state of equilibrium. Begin
with a soothing foot ritual followed by a peaceful passage to a remarkably
unforgettable experience.

Oriental Harmony

110

66,000

70,000

Four hands work in perfect unison in a remarkable experience that inspires a harmony
of the senses. Includes welcome foot ritual, body scrub and synchronised massage.

80

Price
Weekdays / Weekends

32,000

34,000

Specially selected body wraps, designed to raise the body's temperature and induce
perspiration to eliminate toxins and assist in absorption of the oils and minerals.

BEAUTY BY MANDARIN ORIENTAL
Biological Anti-Ageing Facial

Facial Revitaliser

58,000*

61,000*

90

39,000

41,000

Using the effective Swiss Perfection serum combined with unique massage
techniques, this is a popular facial. The effects can be seen in improved skin
brightening, rejuvenation and a glowing, genuine anti-ageing effect.

Opulent Rejuvenescence

240

65,000*

120

52,000

90

39,000

41,000

Blends the holistic benefits of hydrotherapy bathing, Mandarin Oriental Signature
Spa Therapies and a nutritional lunch at our K'shiki restaurant to return your mind,
body and spirit to harmony.

A deeply purifying treatment that perfectly detoxifies the skin. The combination of
Ivo Pitanguy products and therapist expertise, leaves skin regenerated, re-plumped,
with a lighter, smoother complexion.

Moroccan Escape

Skin Oxygen Miracle Lift

150

60,000*

62,000*

Vibrant exotic essence of orange is used within a full body scrub, traditional mud
Rasul and body massage. Relax and drift to a place of sunshine and extravagance.

110

49,000

51,000

The combination of manual lymphatic drainage and ultra-effective uplifting massage,
developed by The Spa at Mandarin Oriental, and Daniele de Winter's miracle essence
serum helps brighten skin and reduce the visible signs of ageing.

110

44,000

46,000

SPECIALISED FACIALS

Deep cleansing Azuki bean body scrub and relaxing massage. Unique to Mandarin
Oriental, Tokyo.

Customised Aromatherapy Facial

Rasul Ritual

Age Repair Facial

110

46,000*

48,000*

Dead Sea mud envelops your body while you relax in your private steam room
detoxifying and nourishing the skin. Conclude with a full body oil massage.

BODY MASSAGES
Oriental Essence

23,000
32,000

25,000
34,000

Designed to specifically relieve neck and shoulder tension with our signature
Quintessence oil, this calming treatment allows the mind and body to completely relax.

Swedish

80

32,000

35,000

35,000

37,000

37,000

Soothing massage using heated stones and essential oils to relieve deep-seated muscle
tension.

110

44,000*

46,000*

Age-old method of assisted stretching and rhythmic acupressure to increase flexibility
in the joints and to relieve muscle tension.

110

44,000*

12,000

14,000

30

12,000

35

12,000

35

12,000

This refreshing scalp and facial massage using Mandarin Oriental oils, includes a
tension-releasing massage of the eye area, completed by a stress-relieving neck and
shoulder massage. Emerge feeling revitalised and looking fresh for your next
appointment.

Power Nap (Dry Massage)

50

21,000

Take a rest to recharge between meetings and allow us to guide you into a state of
pure relaxation, even if it is just for a short while. This massage is oil-free and uses
pressure point massage techniques. Wake up fresh and enjoy a home-made orange
juice.

Oriental Foot Therapy

50

23,000

Express Facial On-The-Go

80

37,000

39,000

Express Body On-The-Go

50

23,000

25,000

46,000*

Japanese shiatsu-inspired treatment designed to impart a healthy balance upon the
mind, body and spirit. Eliminates fatigue while promoting good health.

74,000*

79,000*

Art of Wellbeing

300

88,000*

92,000*

Be inspired and guided by our team of experts to return to a more balanced and
healthy work-play lifestyle. Or simply come and re-invigorate and revitalise your body
from the inside out.
Consultation and body analysis
Personalised Workout at Fitness Centre
Foot Ritual
Swedish Body Therapy
Customised Aromatherapy Facial
Nourishing refreshment

23,000

50

SPA TREATMENT PACKAGES
6 treatments
12 treatments

240

Foot Ritual
Wellness Consultation
Breathing exercise
Chi enhancing movement
Soothing refreshment
Customised treatment
Meditation

23,000

WEDDING PROGRAMMES

Smooth the body with a Mandarin Oriental signature full-body scrub, followed by a
tension-relieving back and leg massage.

50

70,000

Merging ancient Asian traditions to flush toxins away and enhance your body's life force
energy, Chi, this half-day programme will transcend you to a place of calm and serenity.

In this era of technology, we all suffer from an increase in tension and pain caused
by the repetitive use of certain muscle groups. This specialised massage targets the
shoulders, neck, arms and hands to release built-up stress.

Sight for Sore Eyes

66,000

Foot Ritual
Body Wrap
Personalised Facial

Art of the Orient

TASTE OF SPA (Monday through Thursday, excluding public holidays)
Cyber Stress Recovery

180

Escape the pressures of everyday life with a personalised body wrap using essential
oils and a customised aromatherapy facial leaving your skin looking fresh, soft and
youthful.

14,000

Private hydro-therapy to promote circulation and muscle relaxation.

Focusing on a facial massage, including the neck and shoulder areas, this facial
removes puffiness and gives you a refreshed outline, ready for make-up or an
important presentation.

80

35,000

Buy 5 and receive 1 free
Buy 10 and receive 2 free

Wedding Spa Packages

from 220,000

Wedding Fitness Packages

from 168,000

Tailor-made programme to meet individual needs. The programmes include
components of a Time Ritual™ spa treatment and Heat and Water facilities usage or
Personalised Wellness lesson.

37,000

80

35,000

80

35,000*

37,000*

A refreshing and reviving back massage, scrub and foot pressure point massage to
invigorate, detox and eliminate impurities.

110

44,000

SPA PROGRAMMES

37,000

An energising facial and hot stone massage to melt away tightly bound muscles in
your neck, shoulders and lower back area.

Quintessential Man
Kiatsu

30

Ground Azuki bean blended with sesame seed, patchouli, ginger, geranium and sea salt.

Deep repairing facial specially for the male complexion. This treatment delivers
extreme hydration and balance to the skin with a matte finish.

Executive Man
Thai

14,000

Price
Weekdays / Weekends

GENTLEMAN'S PROGRAMMES

Mandarin Man
80

12,000

Warming ginger, uplifting mandarin and sacred frankincense come together with sea
salt to smooth and rejuvenate dry or tired skin.

Oriental Bath

Duration
in minutes

Art of Escape
30

39,000

Feel nurtured and supported at a time of constant change. Choose from a selection
of oils, each safely formulated to be used during pregnancy to nourish and care for
your skin. This treatment uses traditional aromatherapy massage to ease away
tension in upper back, tight shoulders and legs.

Active Skin Facial
80

Holistic treatment combining essential oils and eastern and western massage techniques
resulting in physical relaxation and calm.

Aroma Stone

37,000

A repairing and anti-aging facial to slow the signs of aging. The result is a firm,
plump and more youthful looking complexion.

Mum To Be

Quintessence Body Scrub

34,000

Traditional massage to release tension and knots using our signature Quintessence
body oil.

Aromatherapy

80

Tailor-made facial for all skin types.

NEW LIFE
50
80

TREATMENT ADDITIONS

After a long day of sightseeing and shopping, recharge with a lively, empowering
treatment to ease foot strain.

JOURNEYS
Azuki Ritual

Price
Weekdays / Weekends

54,000

70,000*
Pure Detox Facial

Duration
in minutes

Azuki Scrub
120

A proven anti-ageing facial, combining Swiss Perfection's skin technology with a
lifting and refining treatment. Using an ATS (Anti-Ageing Trans-Dermal System)
aesthetic machine and a cellular active collagen mask, this facial produces results
that are designed to exceed expectations.

An intensive anti-ageing facial using Ivo Pitanguy products, developed by the
world-renowned cosmetic surgeon. Manual lymphatic drainage and facial massage
combine to lift, hydrate and rejuvenate the skin.

SUITE EXPERIENCES
Mandarin Oriental Signature Spa
Therapies Escape

Duration
in minutes

46,000

A personalised treatment utilising our signature Quintessence line of products to relax
and sooth the body and mind, and to ease built up fatigue out of muscles and joints.

Art of Bathing

150

56,000*

60,000*

Ease your body aches away with a hydrotherapy bath experience, followed by a gentle
yet invigorating salt scrub combining the exfoliating properties of organic sea salt
and the antioxidant qualities of grape seed oil, complete with a Swedish Body Therapy.
Foot Ritual
Oriental Body Scrub
Oriental Bath
Swedish Body Therapy
Seasonal refreshment

SPA SUITE PREMIUM SERVICE

6,000

7,000

HEAT AND WATER EXPERIENCE (Stay guest only)

6,000

6,000

GIFT CERTIFICATE
Ideal for all occasions, our Spa gift certificate makes gift-giving a pleasure and stress
free. Please contact our Spa Concierge for details.

