TREATMENTS
PHILOSOPHY

focuses on physical, emotional and mental well-being. The Group is committed to delivering all aspects of wellness with integrity and
honesty, providing inspiration for lifestyle change, in an environment that delights all the senses. The Spas at Mandarin Oriental are havens
distinctive concepts with a unique sense of place in every location.
TREATMENTS
Respect for the uniqueness of each individual is the foundation of our spa experience. Our highly trained therapists are committed to
excellence, infused with enthusiasm and take pride in delivering personalised, dedicated service. Our therapies combine both ancient and
contemporary techniques in a natural manner. They are designed to bring balance and equilibrium to meet the needs of each individual.
PRODUCTS

and body lotion. All contain natural ingredients and are paraben free, and have been blended by a master blender to Mandarin Oriental’s

All other products used in our Spas are of the highest quality and contain naturally-derived ingredients.

MANDARIN ORIENTAL SIGNATURE SPA THERAPIES

1 hour 50 minutes

Mandarin Oriental’s signature spa therapies have been devised to address guests’ increasing desire for simple, effective and authentic spa
experiences. Developed in consultation with specialists in Traditional Chinese Medicine (TCM) and master aroma therapists, each
signature therapy consists of a relaxing, hands-on body massage ritual that combines the powerful effects of oriental meridian massage
private therapist consultation in order to determine each individual’s personal and current state of well-being. The treatment and oils are
then tailored to each guest in order to leave the body, mind and spirit in perfect harmony. Guests are also provided with nutritional and

TIME RITUALS™

1 hour 50 minutes / 2 hours 50 minutes

tailor-made to meet individual needs. Each “Time Ritual” begins with a soothing foot ritual and is designed to restore a natural state
of equilibrium.
ORIENTAL HARMONY

1 hour 50 minutes

Four hands work in perfect unison in a remarkable experience that inspires a harmony of the senses. The treatment begins with a soothing
foot bath in purifying waters, leaving the feet soft and supple and the mind relaxed. Next, two therapists work together in time and
movement. First, providing a warm scrub that smoothes and replenishes the skin and later a harmonious massage that balances the body.
The treatment concludes with a simultaneous head and foot massage leaving the mind uplifted, the body energised and the skin
exotically fragrant.

SUITE EXPERIENCES
Our private Spa Suites allow guests to embrace nature in a private, healing sanctuary. Our expert therapists provide advice on the length
and choice of treatments for each suite experience.
MANDARIN ORIENTAL SIGNATURE SPA THERAPIES EXPERIENCE
2 hours 50 minutes
Mandarin Oriental’s Signature Spa Therapies can be enjoyed by a couple in our luxurious Mandarin Oriental Suite. This extended
experience begins with a relaxing bath using Mandarin Oriental’s Quintessence Bath Oil, and includes a healthy snack individually
prepared according to each guest’s nutritional needs.
SUITE ROMANCE
2 hours 50 minutes
Suite Romance is the perfect experience to share with that special someone and indulge your loved one in the luxury of our exclusive
couple’s suite. Begin with a welcoming foot ritual and a fragrant bath followed with a sensual body scrub using vanilla and honey sugar.
The combination is designed to hydrate and relax your mind and body. Using the essential oils of sacred frankincense, mandarin and
ginger a full body massage completes your journey together.
QUINTESSENTIAL
1 hour 50 minutes
A sensory experience starts with an invigorating lime and lemongrass scrub, followed by a full body massage using warm green tea
poultice, including a relaxing head massage to stimulate the pressure points on your scalp. All in the luxury of your own private suite.

JOURNEYS
FRAGRANT PEARL
2 hours 50 minutes
A completely unique experience, this treatment combines a vibrant fusion of traditional Asian ingredients, a delightful orchid body
scrub will leave your skin soft to the touch in preparation for a pearl body wrap to smooth and nourish the skin. The treatment is
completed with a full body infusion massage. This is a combination of Swedish and Shiatsu massage to give you a general sense of
balance and well-being.
SINARAN
2 hours 50 minutes
An indigenous treatment of a Malay ritual therapy that includes a dry body rub with herbal infused scrub to eliminate dead skin cells. The
therapeutic herbs are left on the skin as a mask to revitalise and hydrate the skin. The therapy ends with a deep tissue Traditional Malay
Massage with coconut oil blended spices from the Riau Islands.
TEH HIJAU
1 hour 50 minutes
An all over body treatment designed to work on stiff, tight, fatigued muscles and joints and stimulating the blood circulation throughout
your body. An antioxidant, green tea infused poultice combined with the essential oils of sacred frankincense, comforting mandarin and
warming ginger will melt away any stress and transform the mind and body.

BODY MASSAGES
1 hour 30 minutes
ORIENTAL ESSENCE
This massage is a part of the Mandarin Oriental’s signature spa therapies and has been designed for the tired traveller, stressed executive
or someone who just wishes to relieve neck and shoulder tension. This massage centers on all stress areas of the body. Utilising our
Signature Quintessence oil blended with warming ginger, uplifting mandarin and sacred frankincense all come together to realign the
mind and emotions. A completely relaxing treatment.
THERAPEUTIC
1 hour 30 minutes
This truly effective therapeutic massage helps dissolve aches and strains. The oil is applied to the body using the therapist’s elbows and
forearms in this stimulating and deeply energising massage.
AROMA STONE
1 hour 30 minutes
This relaxing massage uses heated stones to generate energy and create a sense of balance and calm, as well as giving relief to
deep-seated muscle tension. Stone therapy is a Native American Indian practice which has been used since ancient times as a soothing
and healing treatment.
AROMATHERAPY
1 hour 30 minutes
A deeply therapeutic holistic treatment which combines the power of essential oils with the best of eastern and western massage techniques,
to create a feeling of physical relaxation and calm, whilst mentally uplifting and clearing the mind.
1 hour 30 minutes
ORIENTAL BAMBOO
A full body massage incorporating a combination of specialised massage techniques and nature’s pure bamboo. Using warm bamboo
sticks of varying sizes to knead and stretch your muscles, increasing blood circulation and easing away tension, this rhythmic massage aids
in providing a sense of deep relaxation.
1 hour 30 minutes
SHIATSU
Working with the body’s “Chi” or natural energy to create deep relaxation and balance. This massage uses Japanese style body
work, applying pressure to the body through the therapist’s hands.

BODY TREATMENTS
JET LAG TREATMENT
50 minutes
Long distance travel is physically and mentally exhausting and this treatment works on both levels to help you recover from the journey
and adjust to your new environment. A treatment for weary travellers depending on your time zone to get you back on track when you
are feeling fuzzy, tired and sluggish.
AFTER SUN THERAPY
50 minutes
Soothe and rehydrate overexposed skin with this cooling, refreshing treatment. The treatment combines the famous skin healing
properties of lavender with cooling peppermint and regenerative rose to rescue distressed skin. Gentle exfoliation (optional if skin is
sunburnt) prepares the body for an intensive layering of hydrating rose gel, soothing lavender oil and nourishing body cream rich in
shea butter. A hydrating mask is applied to the face and while the active extracts get to work, an Ayuvedic scalp massage releases tension
in the head for a relaxing and restorative treatment.
TREATMENT ADDITIONS
QUINTESSENCE BODY SCRUB

30 minutes

realign the mind and emotions, while the sea salt and sweet almond oil work together to gently smooth and rejuvenate dry or tired skin.
REVITALISING EYE TREATMENT
30 minutes
Refresh and brighten the eyes with this revitalising eye treatment, using specialised massage techniques and herbal extracts of black tea,
eased, while a gentle shoulder scalp massage frees the circulation, improving blood supply to the eyes. The perfect addition to any facial.
VITALITY SCALP MASSAGE
30 minutes
A calming yet energising scalp massage focusing on the vital energy points. This treatment will help to soothe tension headaches, and
calm the mind.
BATHOLOGY
30 minutes
Indulge yourself with complete decadence. Soak in a luxurious bath infused with Mandarin Oriental Signature blended oil. The essence
e duration
of the treatment. To ensure your complete comfort, a cool glass of water with fresh lime will be served. A perfect way to relax before
beginning your chosen treatment.

SPA PROGRAMME
HALF DAY PROGRAMME
ORIENTAL ESCAPE FOR TWO

3 hours 50 minutes

Retreat into a relaxing escapade with a friend or loved one. This sensory extravaganza will certainly leave you recharged and rejuvenated.
•
•
•
•
•

Welcome Foot Ritual
Mandarin Oriental Signature Spa Therapy
Revitalising Eye Treatment
Customised Aromatherapy Facial
Spa Meal for Two (not included in treatment time)

TASTE OF THE ORIENT

2 hours 50 minutes

Welcome to the Orient with this sensorial treatment.
•
•
•
•

Welcome Foot Ritual
Quintessence Body Scrub
Oriental Bamboo Massage
Oriental Foot Therapy

PAMPERING FOR MUM TO BE
An ultimate treat for expecting mums.
•
•
•
•

Welcome Foot Ritual
Baby and You
Customised Aromatherapy Facial
Vitality Scalp Massage

2 hours 20 minutes

SPECIALISED FACIALS
CUSTOMISED AROMATHERAPY FACIAL

1 hour 20 minutes

Beginning with a facial assessment to determine your skin type, our therapist will select products from our Aromatherapy Associates
facial range to create a facial experience tailor-made to your skin’s needs.
AGE REPAIR

1 hour 20 minutes

This highly effective anti-aging treatment repairs the skin and works with natural oils of inca inchi and larch extract, which stimulate
massage techniques to improve both suppleness and elasticity, before the application of two masks. A luxurious scalp massage releases

AROMA LIFT

1 hour 15 minutes

Th
sophisticated Micro current the muscles of the face and neck are re-educated. Focusing on any areas of concern, lifting the eyes, forehead
and lower face, the micro current leaves skin totally radiant and glowing. The application of an enzymatic peel brightens the complexion
followed by lymphatic drainage, micro circulation and lifting moves are then carried out to tone the skin. This is followed by intense

AROMA CLEAR

1 hour 15 minutes

This facial deeply cleanses and brightens the complexion, and is perfect for problem skin that requires deep cleansing, healing and
hydrating. An effective ‘galvanic current’ allows for an intense, deep cleanse that penetrates deep into the pores, drawing out impurities

ULTIMATE RADIANCE

1 hour 40 minutes

This facial offers pure relaxation, while seriously lifting, toning and plumping the skin, to visibly improve natural radiance and promote a
glowing, healthy complexion. Beginning with either a deep galvanic cleanse, or a renewing enzymatic peel to renew and soften the skin,
followed by stimulating the circulation of the epidermis and lymphatic drainage. The facial muscles are then lifted and toned to create a
mask is applied alongside a deeply relaxing shoulder and scalp massage.

NEW LIFE
BABY AND YOU
50 minutes
Feel nurtured and supported in a time of constant change. Choose from a selection of oils each safely formulated to be used during
pregnancy to nourish and care for your skin. This pregnancy massage eases away tension in the upper back and tight shoulders.
WAXING
Experience fast and effective waxing in the comfort of the Spa.
Full Arm

45 minutes

Under Arm

30 minutes

Classic Bikini

60 minutes

Full Leg

60 minutes

Back

60 minutes

Kindly contact our Spa Concierge for more waxing treatments.

NAIL AND FOOT SPA
ORIENTAL FOOT THERAPY

50 minutes

Relax with this traditional treatment which begins with a fragrant foot bath followed by a skillful exfoliation and massage to smooth the
feet and lower legs. Finally a relaxing massage along the energy points of the feet and ankles helps to raise natural energy encouraging
the release of tension.
REVIVE FOOT TREATMENT

30 minutes

feeling refreshed and energised. A specially selected combination of lively, reviving essential oils to revive and stimulate the circulation,
towels before a stimulating gel and oil are massaged into the skin.
MANDARIN ORIENTAL MANICURE

50 minutes

For ultimate grooming of the hands.
MANDARIN ORIENTAL PEDICURE

50 minutes

For ultimate grooming of the feet.

FRENCH MANICURE

60 minutes

FRENCH PEDICURE

60 minutes

SHELLAC POLISH

60 minutes

GENTLEMAN ESSENTIALS
ALPHA MALE

3 hours

This exclusive experience commences with relaxation time in the private steam room where the pores of the skin are opened and the body
warmed and de-stressed. This is followed by an exfoliating body treatment. A deeper Therapeutic massage is enjoyed before the finishing
touch of an Essential facial treatment.
·
·
·
·
·

Private Steam
Body Scrub
Therapeutic or Thai Massage - 60 minutes
Essential Facial
Fresh Juice

ULTIMATE IMPACT

1 hour 30 minutes

Be ready to impress and feel confident after this luxury grooming experience. Begin with the Power Lift Facial to tone and smooth the skin.
A manicure and pedicure ensures a sleek-looking gentleman, who is ready for any challenge.
·
·
·
·

Power Lift Facial
Men’s Grooming Manicure
Men’s Grooming Pedicure
Fresh Juice

POWER LIFT FACIAL

1 hour 30 minutes

A thorough and results-driven facial utilising ‘galvanic and micro-current’ to increase the power of the active products and stimulate the
skin at the deepest level. Facial muscles are lifted and toned and skin is boosted and hydrated, smoothing fine lines and wrinkles. A
pressure point massage is carried out on the neck and shoulder areas to aid relaxation.
ESSENTIAL FACIAL

60 minutes

A deep cleansing facial that brightens the complexion and leaves skin looking clean and luminous.

GENTLEMAN ESSENTIALS
FACE AND BODY ENERGISER

1 hour 30 minutes

Achieve a heightened state of relaxation and well-being. Begin your experience with a black cleanse and exfoliation that refreshes the skin.
Continue the journey with a stress relieving back massage and therapeutic Ayurvedic scalp massage to pinpoint areas of tension, bringing
relief to tired or aching muscles. Then enjoy a deep cleansing facial using an exotic blend of the finest essential oils and effective natural
botanicals unique to the Refinery range, whilst rebalancing your skin, leaving it bright, supple and refreshed.
THE RED EYE

1 hour 30 minutes

Long distance travel is physically and mentally exhausting and this treatment works on both levels to help you recover from the journey and
adjust to your new environment. A treatment for weary travelers depending on your time zone to get you back on track when you’re feeling
fuzzy, tired and sluggish.
MEN’S GROOMING MANICURE

50 minutes

For essential grooming of the hands.
MEN’S GROOMING PEDICURE

60 minutes

For ultimate grooming of the feet.
MEN’S WAXING
Selection of waxing treatments including full leg and half leg waxing, back, shoulder and chest waxing are available upon request.

PRICE LIST
MANDARIN ORIENTAL SIGNATURE
SPA THERAPIES

1 hour 50 minutes

TIME RITUALS™

1 hour 50 minutes
2 hours 50 minutes

$330
$510

1 hour 50 minutes

$510

ORIENTAL HARMONY

$330

BODY MASSAGES
Oriental Essence

1 hour 30 minutes

$270

Therapeutic

1 hour 30 minutes

$270

Aroma Stone

1 hour 30 minutes

$270

Aromatherapy

1 hour 30 minutes

$270

Oriental Bamboo

1 hour 30 minutes

$270

Shiatsu

1 hour 30 minutes

$270

SUITE EXPERIENCES
Mandarin Oriental Signature
Spa Therapies Experience

2 hours 50 minutes

$520

Suite Romance for Two

2 hours 50 minutes

$1,020

Jet Lag Treatment

50 minutes

$150

Quintessential

1 hour 50 minutes

$330

After Sun Therapy

50 minutes

$180

BODY TREATMENTS

SPECIALISED FACIALS

JOURNEYS
Fragrant Pearl

2 hours 50 minutes

$510

Customised Aromatherapy Facial

1 hour 20 minutes

$240

Sinaran

2 hours 50 minutes

$510

Age Repair

1 hour 20 minutes

$280

Teh Hijau

1 hour 50 minutes

$330

Aroma Lift

1 hour 15 minutes

$320

Aroma Clear

1 hour 15 minutes

$320

Ultimate Radiance

1 hour 40 minutes

$380

Prices are in Singapore dollars and are subject to 10% service charge and applicable government taxes
Please note that availability and pricing is subject to change and discontinuation at any time without prior notice
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PRICE LIST
TREATMENT ADDITIONS

NAIL AND FOOT SPA

Quintessence Body Scrub

30 minutes

$90

Oriental Foot Therapy

50 minutes

$150

Revitalising Eye Treatment

30 minutes

$75

Revive Foot Treatment

30 minutes

$90

Vitality Scalp Massage

30 minutes

$75

Mandarin Oriental Manicure

50 minutes

$80

Bathology

30 minutes

$75

Mandarin Oriental Pedicure

50 minutes

$90

French Manicure

60 minutes

$100

French Pedicure

60 minutes

$120

Shellac Polish

60 minutes

$100

Alpha Male

3 hours

$460

Ultimate Impact

3 hours

$400

Power Lift Facial

1 hours 30 minutes

$290

Essential Facial

1 hours

$210

Face and Body Energiser

1 hours 30 minutes

$270

The Red Eye

1 hours 30 minutes

$270

NEW LIFE
Baby and You

50 minutes

$190

Full Arm

45 minutes

$80

Under Arm

30 minutes

$60

Classic Bikini

60 minutes

$100

Full Leg

60 minutes

$120

Back

60 minutes

$120

WAXING

HALF DAY PROGRAMME
Oriental Escape for Two

3 hours 50 minutes

$1,380

Taste of the Orient

2 hours 50 minutes

$510

Pampering for Mum-to-Be

2 hours 20 minutes

$420

GENTLEMAN ESSENTIALS

Prices are in Singapore dollars and are subject to 10% service charge and applicable government taxes
Please note that availability and pricing is subject to change and discontinuation at any time without prior notice

5K/07/2012

TERMS & CONDITIONS
OPENING HOURS
Spa Reservations : Mon – Sun 8am – 11pm
Spa Treatments : Mon – Sun 10am – 11pm
All prices are subject to 10% service charge and prevailing government
taxes.

HEALTH CONDITIONS Kindly advise us of any health conditions, allergies
or injuries which could affect your selection when making spa reservations.
Please do inform your spa therapist if you are wearing contact lenses
before a facial treatment.

ADVANCED BOOKINGS We highly recommend that you book your
treatments in advance to ensure that your preferred time and service
is available.

PREGNANCY We have specially designed treatments for expectant
women and nursing mothers. Please allow our Spa team to guide you in
selecting treatments that are most suitable for you during this time.

CANCELLATION POLICY Please allow 24 hours notice of cancellation to
avoid charges. Cancellation within 24 hours will incur a 50% charge.
Cancellation within 12 hours or a no show will incur a 100% charge. A credit
card number is required at the time of booking.

CLEANLINESS In keeping with our commitment to cleanliness, safety
and hygiene, our equipment is sterilised and sanitised after every service
and treatment.

GIFT CARDS An ideal gift to delight loved ones with signature spa
therapies, gift cards cannot be redeemed or exchanged for cash
and to be presented upon redemption.

LOSS OR DAMAGE We regret that we cannot be responsible for any loss
or damage of personal articles. Please keep all valuables locked during
your visit. For the protection of your clothing, we also ask that you wear
the robe provided.

SPA PACKAGES Information on special spa packages or group
programmes can be obtained by contacting the Spa Concierge at
+65 6885 3533.
SPA ETIQUETTE Our spa environment is one of tranquility and relaxation.
Please respect all spa guests’ right to privacy and serenity.
SPA ARRIVAL We recommend that you check in at the Spa Reception at
least 20 minutes prior to your first scheduled appointment. This allows us to
have a brief discussion with you about your treatment expectations and
also gives you ample time to visit the spa’s heat and water experience.
Please understand that late arrivals will not receive an extension of
scheduled treatments.
AGE REQUIREMENT The minimum age requirement for access to the Spa
is 18.

ACCIDENT OR INJURIES The Spa shall not be liable for any accidents or
injuries suffered by any members or guests.
RESTRICTIONS ON THE USE OF FACILITIES The use of alcohol and
tobacco is strictly prohibited.
SPA BOUTIQUE To continue your spa regimen at home, all spa products
used in the treatments and services are available in our Spa Boutique.
REFUND POLICY Unopened retail products are exchangeable within
five working days of purchase with presentation of original receipt.
No cash or credit card refunds will be processed.

