PHILOSOPHY
The Spas at Mandarin Oriental are born out of a sincere understanding
and passion for wellness, which we define as a way of life that focuses on
physical, emotional and mental wellbeing. The Group is committed to
delivering all aspects of wellness with integrity and honesty, providing
inspiration for lifestyle change, in an environment that delights all the
senses. The Spas at Mandarin Oriental are havens for contemplation and
discovery. Guided by our Oriental heritage but influenced by local cultural
diversity, the Group has created distinctive concepts with a unique sense of
place in every location.

TREATMENTS
Respect for the uniqueness of each individual is the foundation of our spa
experience. Our highly trained therapists are committed to excellence,
infused with enthusiasm and take pride in delivering personalized,
dedicated service. Our therapies combine both ancient and contemporary
techniques in a natural manner. They are designed to bring balance and
equilibrium to meet the needs of each individual.

PRODUCTS
Mandarin Oriental’s signature product line has been developed specifically
for the Group by the award-winning UK based company, Aromatherapy
Associates. The product range incorporates six body oils, six bath and
shower oils and a generic body scrub, body wash and body lotion. All
contain natural ingredients and are paraben free, and have been blended by
a master blender to Mandarin Oriental’s specifications. Easy to use and
effective in their treatment, they provide an ideal extension of our spa
experience into daily life.
All other products used in our Spas are of the highest quality and contain
naturally-derived ingredients.

SUITE EXPERIENCES
Our Spa Suites allow guests to embrace relaxation and rejuvenation
whether as a couple or in solitude. Your own private sanctuary awaits you
offering a personal steam shower, vanity area, luxurious outdoor soaking
bath and private outdoor rain shower. Our Couples’ suites include a steam
shower with a private vanity area, and a large, granite soaking tub for two.
Both types of suites have relaxing and cozy loungers to nestle into, while
enjoying the beauty and serenity of your environment.
All of our Spa Suite experiences commence with an in-depth consultation
with our expert practitioners to ensure that all of your needs are met and
that the treatment provided is adapted to these needs. This is followed with
our Tian Quan Therapy which is particularly beneficial in relieving stress
and muscular pain, increasing blood circulation, detoxification and
opening the pores to allow any oils and creams used in the treatment that
follows to penetrate deeper into the skin.
After each suite experience, if you would like to enjoy our Spa Cuisine in
our Gardens please ask our spa concierge and they will be happy to assist
you with the menu.

TIME RITUALS™

2 hours 20 minutes / 3 hours 20 minutes

Mandarin Oriental’s bespoke “Time Rituals” encourage guests to book
time rather than specific treatments, so that services can be tailor-made to
meet individual needs. Each “Time Ritual” begins with a soothing foot
ritual and is designed to restore a natural state of equilibrium.

ORIENTAL HARMONY

2 hours 20 minutes

Four hands work in perfect unison in a remarkable experience that inspires
a harmony of the senses. The treatment begins with a soothing foot bath in
purifying waters, leaving the feet soft and supple and the mind relaxed.
Next two therapists work together in time and movement. First, providing
a warm scrub that smoothes and replenishes the skin and later a
harmonious massage that balances the body. The treatment concludes with
a simultaneous head and foot massage leaving the mind uplifted, the body
energized and the skin exotically fragrant.

GARDEN SANCTUARY

3 hours 30 minutes

The treatment begins with our refreshing Tian Quan Therapy. Next a
warm bath filled with natural Chinese herbs awaits you. These herbs were
hand picked specifically for your journey. A relaxing Chinese body wrap
follows, using a combination of specialized essential oils. Our professional
therapists will then perform a pressure point body massage. To conclude
your suite experience, enjoy relaxation time with our healthy Spa Cuisine.

HUA YUAN JOURNEY

3 hours 30 minutes

Learn the delicate art of Tai Chi from our Shaolin Kung Fu Master. The Zen
Tea ceremony will provide you with an exclusive insight into this
fascinating culture while at the same time relaxing your mind. An
Acupressure massage completes the treatment for an overall balancing
effect. After your treatment time, you can enjoy 30 minutes of relaxation
time in our secret garden with a healthy Spa snack.

NATURAL RETREAT

3 hours 50 minutes

Enjoy Sanya’s natural resources and beauty. Using fresh indigenous
ingredients, your journey includes a hair and scalp treatment, a relaxing
scrub, a coconut bath and concludes with special attention to your face and
eye area. This treatment will transform your skin leaving you feeling
pampered and at one with nature.

The following list details Body Massages, Body Treatments, Treatment
Additions and Facial Treatments.
These treatments can also be enjoyed in conjunction with the Tian Quan
Therapy, which is particularly beneficial in relieving stress and muscular
pain, increasing blood circulation, detoxification and opening the pores to
allow any oils and creams used in the treatment that follows to penetrate
deeper into the skin.
An additional 30 minutes should be allocated for this.

BODY MASSAGES
ORIENTAL ESSENCE

1 hour 20 minutes

This massage is a part of the Mandarin Oriental’s signature spa therapies
and has been designed for the tired traveller, stressed executive or someone
who just wishes to relieve neck and shoulder tension. This massage centres
on all stress areas of the body. Utilising our Signature Quintessence oil
blended with warming ginger, uplifting mandarin and sacred frankincense,
all come together to realign the mind and emotions. A completely relaxing
treatment.

THERAPEUTIC

1 hour 20 minutes or 1 hour 50 minutes

This truly effective therapeutic massage helps dissolve aches and strains.
Oil is applied to the body using the therapist’s elbows and forearms in this
stimulating and deeply energising massage.

AROMATHERAPY

1 hour 20 minutes or 1 hour 50 minutes

A deeply therapeutic holistic treatment which combines the power of
essential oils with the best of eastern and western massage techniques, to
create a feeling of physical relaxation and calm, whilst mentally uplifting
and clearing the mind.

THAI

1 hour 20 minutes or 1 hour 50 minutes

Performed wearing loose Thai-style clothing, this traditional massage is
conducted on a futon. A combination of gentle rocking motions, rhythmic
acupressure and assisted stretching serve to deeply relax and revitalise body
and mind. Benefits include increased flexibility, relief of joint and muscle
tension and a balance of the body’s energy system.

LAVA SEA SHELL MASSAGE

1 hour 20 minutes

The first of its kind in China, our Lava Sea Shell massage is the ultimate
wellness experience. Using self-heated shells together with local coconut
oil, this treatment is designed to ease tired muscles, nurture the body and
leave you with firmer and healthier looking skin.

ORIENTAL FOOT THERAPY

50 minutes

In oriental philosophy, the feet are considered a mirror for the systems and
functions of the body. Relax with this traditional treatment which begins
with a fragrant foot bath followed by a skillful exfoliation and massage to
smooth the feet and lower legs. Finally a relaxing massage along the energy
points of the feet and ankles helps to raise natural energy encouraging the
release of tension.

NEW LIFE
MOTHER TO BE

50 minutes

Feel nurtured and supported in a time of constant change. Choose from a
selection of oils, each safely formulated to be used during pregnancy to
nourish and care for your skin. This treatment uses traditional
aromatherapy massage to ease away tension in the upper back and on tight
shoulders.

BODY WRAPS
ORGANIC CHINESE HERBAL WRAP

1 hour 20 minutes

Our all natural wrap offers a soothing experience for you while getting the
full medicinal benefits of Aloe Vera extracts and organic Chinese herbs.
During the application, the warmth of the wrap will open your pores to
allow specially selected herbal oils and Aloe Vera to penetrate your skin.
This promotes detoxification, skin toning and hydration. While cocooned,
enjoy a soothing scalp massage. To conclude your experience, an
application of natural moisturizer is applied to the body.

BODY TREATMENTS
JET LAG

1 hour 50 minutes

Long distance travel is physically and mentally exhausting and this
treatment works on both levels to help you recover from the journey and
adjust to your new environment. A treatment for weary travelers to get you
back on track when you’re feeling fuzzy, tired and sluggish.

DE-STRESS MUSCLE RELEASE

1 hour 50 minutes

This deeply restorative treatment is specially designed for tight, stressed
and aching muscles. Swedish and cross muscle fibre massage techniques
with stretching and draining are combined with essential oils known for
their beneficial effects on the circulation. Black pepper, rosemary and
ginger warm the muscles and help disperse the build-up of lactic acid that
causes stiffness and pain. Calming lavender soothes and is
anti-inflammatory. A deeper massage that works right into the muscles to
release pain and tension.

TREATMENT ADDITIONS
TRADITIONAL BODY SCRUB

30 minutes

• Sea salt and green tea leaves
This invigorating treatment is full of antioxidants and cleanses the body of
environmental stress.
• Fresh coconut and cinnamon
Used to restore the body’s equilibrium, this exfoliation boosts brain stimulation and
relieves stiff joints.
• Brown sugar and fresh ginger
Our all natural scrub reduces muscle fatigue and leaves the skin feeling soft and
smooth.
• Pearl powder and rice milk
These local island ingredients are used to boost circulation and help keep skin moist
and hydrated.

BATHOLOGY

30 minutes

Indulge yourself with complete decadence. Soak in a luxurious bath
infused with blended essential oils. The essence will be chosen by yourself
and the practitioner depending on your specific needs. A facial mask, and
eye pads, will be at your disposal for the duration of the treatment. To
ensure your complete comfort a cool glass of water with fresh lemon will
be served. This is the ultimate way to relax before beginning your chosen
treatment.
• Soothing Coconut Bath
Allow our coconut bath, with its soothing blend of essential oils, to lull you into a state
of oneness with the water. A perfect way to prepare for the treatment ritual that
follows.
• Sea Salt and Peppermint Bath
Sea salt is nature’s detoxifier absorbing toxins from the skin, naturally reducing stress
to leave your mind calm and relaxed. The cooling peppermint water bath will leave
you feeling refreshed and invigorated.

REVITILIZING EYE TREATMENT

30 minutes

Refresh and brighten the eyes with this revitalizing eye treatment using
specialized massage techniques and herbal extracts of black tea, cranberry
and strawberry to improve micro-circulation and drainage and reduce
puffiness in the eye area. Dark circles and fine lines are eased, while a gentle
shoulder and scalp massage frees the circulation, improving blood supply
to the eyes. An ideal addition to any facial.

SPECIALISED FACIALS
CUSTOMISED AROMATHERAPY FACIAL

1 hour 20 minutes

Beginning with a facial assessment to determine your skin type, our
therapist will select products from our Aromatherapy Associates facial
range to create a facial experience tailor-made to your skin’s needs.

AGE REPAIR

1 hour 20 minutes

This highly effective anti- aging treatment repairs the skin and works with
natural oils of inca inchi and larch extract, which stimulate collagen
formation to deliver firm and tightened skin. Skin is thoroughly cleansed,
exfoliated, and is then massaged using lymphatic massage techniques to
improve both suppleness and elasticity, before application of two masks. A
luxurious scalp massage releases any remaining stress and tension. The
result is a firm, plumped and more youthful looking complexion.

TO FINISH
MANDARIN ORIENTAL PEDICURE

60 minutes

For ultimate grooming of the feet.

MANDARIN ORIENTAL MANICURE
For ultimate grooming of the hands .

50 minutes

TRADITIONAL CHINESE MEDICINE
In Traditional Chinese Medicine (TCM) the body is seen as a delicate
balance of two opposing and inseparable forces: yin (cold, slow or passive
principle) and yang (hot, excited or active principle). TCM believes that
health is achieved by maintaining the body in a “balanced state” and that
disease is due to an internal imbalance of yin and yang. When the balance
is broken, it leads to blockage in the flow of Qi (vital energy) along
pathways known as meridians. The treatments under TCM work on
restoring this balance in the body.

CHINESE TIME RITUAL

2 hours

Your customized journey begins with a welcoming foot ritual and
consultation. This is tailor made as prescribed by our Traditional Chinese
Medicine Doctor. Designed to stimulate your body’s natural healing
process and coupled with our legendary service in fantastic surroundings,
our Chinese Time Rituals will set you on a path to recovery and wellbeing.

CHINESE DOCTOR CONSULTATION 45 minutes
In order to strengthen and optimize overall health, our Chinese doctor will
personally discuss with you your specific areas of concern. Herbs and/or a
treatment programme will be prescribed for you, which may include the
following elements:

ACUPUNCTURE

1 hour

Acupuncture originated in China more than 2,000 years ago, making it one
of the oldest and most commonly used medical procedures in the world. It
is believed there are 12 main meridians and 8 secondary meridians, and
that there are more than 2,000 acupuncture points on the body that
connect with them. Our specialist will work on these areas based on your
body’s individual needs and concerns.

ACUPRESSURE

1 hour

Focusing on acupressure points and directional flow of the subtle channels
in the body, acupressure is a system of relaxation and tension release.
Attention is on the subtle energy channels which influence the organs on a
deeper level and treats complex complaints.

CUPPING

1 hour

An ancient form of therapeutic massage, cupping benefits the body by
moving stagnant Qi and invigorating the system. Glass light bulb shaped or
traditional bamboo jars are fixed on various points on the body, using the
heat of a flame to create a vacuum. Cups are then moved along specific
areas of the body to create friction. The suction and negative pressure
provided by cupping can loosen muscles, encourage blood flow, and sedate
the nervous system.

MOXIBUSTION

1 hour

A warm herbal stick is applied to heat various acupressure points of the
body, resulting in the primary benefits of dispelling cold, promoting
circulation and activating certain points in the body. The sequence of
acupressure points is determined based on your private consultation with
our Traditional Chinese Medicine Doctor.

BODY HEALING

1 hour

Combining cupping and acupressure, this treatment targets rheumatic
arthritis and is extremely beneficial for joints and range of motion.
Upper Body Healing – 1 hr – includes neck, head and shoulders
Lower Body Healing – 1 hr – includes legs and lower back

LONG LIFE

1 hour 30 min

Focus on optimizing your health using moxibustion, acupressure and
heated oils to create balance in the body by unblocking meridians allowing
energy or Qi to flow freely through the body, boosting the immune system.
Men’s Health
Women’s Health

DETOX

1 hour 30 min

Utilizing traditional Chinese pressure point techniques, organic oils and
detoxifying medicinal herbs, this treatment focuses on cleansing the body
of daily toxins and assisting in weight loss.

SLEEP RELIEF

1 hour

Using a mixture of Chinese herbs, blended oils and a specific acupressure
massage, this treatment helps you achieve uninterrupted sleep.

MEN ONLY
BALANCE MEN’S FACIAL

1 hour or 1 hour 20 minutes

Specially customised and developed to treat male skin, this treatment
cleanses and invigorates. Combating oiliness, shaving irritation and in
growing hairs, it promotes a healthy and well-balanced complexion.
Products are removed with a hot towel compress. A scalp and foot massage
are included as part of the treatment. The skin is left feeling fresh, soft and
fully cleansed.

GOLFERS MASSAGE

1 hour 20 minutes

A combination of a Therapeutic Massage, Hot Herbal Pouches and Herbal
Steam Shower, this intensely relaxing treatment concentrates on areas of
the body used during golf and is the perfect way to finish a round. As those
aching limbs start their journey of recovery, the treatment continues with
a balancing facial to cleanse and moisturise after the hot Sanya sun and
concludes with a deeply relaxing De- Stress Massage.

ORIENTAL FOOT THERAPY

50 minutes

In oriental philosophy, the feet are considered a mirror for the systems and
functions of the body. Relax with this traditional treatment which begins
with a fragrant foot bath followed by a skillful exfoliation and massage to
smooth the feet and lower legs. Finally a relaxing massage along the energy
points of the feet and ankles helps to raise natural energy encouraging the
release of tension.

PACKAGES
GENTLEMEN’S JOURNEY

3 hours and 30 minutes

Designed specifically for our male guests to relieve muscle tension and to
leave you feeling relaxed and renewed once again.
• Welcoming Foot Ritual • Tian Quan Therapy
• Therapeutic Massage

• Men’s Balance Facial

• Relaxation Time

REFRESH

2 hours and 20 minutes

Make time for yourself and leave feeling relaxed, rejuvenated and refreshed.
• Welcome Foot Ritual

• Sea Salt Scrub

• Sea Salt and Peppermint Bath

• Upper back, Shoulder and Neck massage

• Pedicure and Foot Massage

HALF DAY PROGRAMME
After your treatment, enjoy the calming experience of a healthy spa cuisine
in the privacy of your own garden.

HAINAN’S HIDDEN SECRET

4 hour 10 minutes

Experience complete wellness with the “Hainan’s Hidden Secret” Spa
Journey.
Starting with a refreshing foot ritual, and journey is followed by a pearl
powder and rice milk scrub to fully exfoliate your body and leave your skin
glowing. You will then enjoy our Lava Sea Shell massage treatment in an
outdoor sala surrounded by water features in the serene surroundings of
the Secret Garden. The first of its kind in China, this unique massage is a
complete wellness experience using warm shells to ease tired muscles and
give you firmer, healthier looking skin. The entire journey is designed to
completely nurture your body and uplift your spirits.
• Welcoming Foot Ritual

• Tian Quan Therapy

• Pearl Powder & Rice Milk Scrub

• Lava Sea Shell Massage

• Customized Aromatherapy Facial • Relaxation Time & Spa Cuisine
• Gift of Sea Shell

SECRETS OF THE ORIENT

3 hour 30 minutes

Step into seclusion and let your worries melt away. This nurturing and
comforting package will leave you feeling calm, balanced and at ease for the
remainder of your day.
• Welcoming Foot Ritual

• Tian Quan Therapy

• Bathology

• Customized Scrub

• Oriental Harmony Massage • Relaxation Time & Spa Cuisine

DAY SPA PROGRAMS
Choose one of our specially designed day programs combining fitness,
health and wellness for the ultimate lifestyle.
After your treatment, enjoy the calming experience of a healthy spa cuisine
in the privacy of your own garden.

OPTION 1:
Day 1 – 4 hours

Day 2 – 4 hours

• Kinesis Training and Introduction

• Personal Training

• Welcoming Foot Ritual

• Welcoming Foot Ritual

• Tian Quan Therapy

• Brown Sugar and Ginger Body Scrub

• Body Wrap with Head massage
• Oriental Foot Therapy

(for muscle fatigue)
• Therapeutic Massage
• Relaxation Time with Spa Cuisine

OPTION 2:
Day 1 – 3 hours 30 minutes

Day 2 – 4 hours and 30 minutes

• Private Tai Chi or Meditation Session

• Garden /Beach Private Yoga session

• Tea Ceremony

• Consultation with our resident TCM Doctor

• Welcoming Foot Ritual

• Welcoming Foot Ritual

• Tian Quan Therapy

• 2 hour Chinese Time Ritual

• Thai Massage

• Relaxation time with Spa Cuisine

YOUNG FANS
BODY MASSAGE

60 minutes

MANICURE

20 minutes

PEDICURE

20 minutes

WELLNESS
Achieve peak performance; physically, mentally and emotionally. Whether
seeking a vigorous workout, a sculpted body or a peaceful mind, our
unparalleled Fitness and Wellness facilities will cater to your needs.
Regular exercise is vital for a healthy heart, strong bones, longevity,
increased energy, increased physical and mental health, weight
management and stress reduction. An appropriate cardiovascular and
strength programme that is suited to your individual goals and condition
will bring both physiological and psychological benefits.

Cardio Machines

Strength Equipment

• Treadmills

• Full line of strength equipment

• Wave Machines

• Full range of free weights

• Rower
• Cardio Bikes (upright and recumbent)

KINESIS
A modular cable device solution with a cutting edge characteristic makes
the Kinesis unique. A complete workout, ensuring free movement for both
body and mind. The 360 degree system ensures a rectilinear, diagonal and
circular action to work on several muscle groups across a range of levels.
This creates stability, strength and flexibility with over 250 exercises and
movements to choose from.

CLASSES
Private classes of 4 or more guests are subject to special group pricing. All
fitness classes are one hour in length.

Yoga
Focusing on deep breathing and relaxation, yoga will improve your
flexibility, focus your mind and tone your body, achieving the ultimate in
mind and body balance. We offer several types of Yoga including Hatha,
Balance and Ashtanga Yoga.

Tai Chi
Originating from Chinese martial arts, this slow, continuous flow of
motion and meditation increases circulation and improves concentration
and focus.

Qi Gong
Practice aligning your breathing, movement, and awareness for exercise,
healing, and meditation. With roots in Chinese medicine, martial arts and
philosophy, Qi Gong is traditionally viewed as a practice to balance Qi
(chi) or intrinsic life energy.

Personal Training
Achieve your fitness and exercise goals. Whatever your goal, be it weight
loss, improved fitness, strength gains, improved endurance or change in
lifestyle, our professional fitness instructors will work with you,
one-on-one, to design a program that will fit your needs.

RESERVATIONS
We highly recommend booking your treatment in advance to ensure that
your preferred time and service is available. Please provide the Spa
Concierge with valid credit card information and contact details to secure
the reservation.

CANCELLATION POLICY
Please allow 24 hours cancellation notice to avoid 100% charges. A credit
card number is required at the time of booking.

SPA PACKAGES
Information on special Spa packages or Group Programmes can be
obtained by contacting the Spa Concierge on +86 898 8820 9999.

SPA ETIQUETTE
Our Spa environment is one of tranquility and relaxation. Please respect all
Spa guests’ right to privacy and serenity. Mobile phones and cameras are
not permitted for use within The Spa.

SPA ARRIVAL
We recommend that you check in at the Spa Reception at least 30 minutes
prior to your first scheduled appointment. This allows us to have a brief
discussion with you about your treatment expectations and also gives you
ample time to visit the Spa gardens. For all beauty and waxing treatments,
please arrive at least 10 minutes prior to your scheduled appointment.
Please understand that late arrivals will not receive an extension of
scheduled treatments.

AGE REQUIREMENT
The minimum age requirement for access to The Spa is 10 and to The
Fitness Centre is 16.

HEALTH CONDITIONS
Please advise us of any health conditions, allergies or injuries which could
affect your service when making your Spa reservation. Heat & water
facilities are not recommended for pregnant ladies.

PREGNANCY
We have specially designed treatments for expectant mothers. Please allow
the Spa Concierge to guide you in selecting which treatments are most
suitable for you during this special time.

CLEANLINESS
In keeping with our commitment to cleanliness, safety and hygiene, our
equipment is sterilized and sanitized after every service and treatment.

LOSS OR DAMAGE
We regret that we cannot be responsible for any loss or damage of personal
articles. Please keep all valuables locked in your locker during your visit.

RESTRICTIONS ON THE USE OF FACILITIES
The use of alcohol and tobacco is strictly prohibited. Proper attire must be
worn while exercising. Sports shoes are required in the Fitness Centre.

SPA BOUTIQUE
To continue your Spa regime at home, all Spa products used in the
treatments and services are available in our Spa Boutique.

REFUND POLICY
Unopened retail products can be exchanged within ten days of purchase,
if presented with the original receipt. No cash or credit card refunds will
be processed.

