
 

 

 

 

 

 

Dear Guest,  

Please note, as part of our pet program we want to ensure guests and pet safety is a top priority. All pets 

must be accompanied by their owners at all times and are not permitted to be left unsupervised in guest 

rooms. Additionally, housekeeping is unable to enter rooms occupied by unaccompanied pets in guest 

rooms. 

We take extra care of our pet-friendly guestrooms by conducting thorough cleaning after guests and 

their beloved pets depart. Therefore, the hotel charges a USD 250 deposit upon check-in, of which USD 

100 will be returned upon check-out. 

Hotel pet policies do not apply to service animals. 


