SPA MENU

PHILOSOPHY
The Spas at Mandarin Oriental are born out of a sincere understanding and passion for wellness, which we define as a way of life
that focuses on physical, emotional and mental wellbeing. The Group is committed to delivering all aspects of wellness with
integrity and honesty, providing inspiration for lifestyle change, in an environment that delights all the senses. The Spas at
Mandarin Oriental are havens for contemplation and discovery. Guided by our Oriental heritage but influenced by local cultural
diversity, the Group has created distinctive concepts with a unique sense of place in every location.

TREATMENTS
Respect for the uniqueness of each individual is the foundation of our spa experience. Our highly trained therapists are committed
to excellence, infused with enthusiasm and take pride in delivering personalized, dedicated service. Our therapies combine both
ancient and contemporary techniques in a natural manner. They are designed to bring balance and equilibrium to meet the needs
of each individual.

PRODUCTS
Mandarin Oriental’s signature product line has been developed specifically for the Group by the award-winning UK based
company, Aromatherapy Associates. The product range incorporates body oils, bath and shower oils and a generic body scrub,
body wash and body lotion. All contain natural ingredients and are paraben free, and have been blended by a master blender to
Mandarin Oriental’s specifications. Easy to use and effective in their treatment, they provide an ideal extension of our spa
experience into daily life. All other products used in our Spas are of the highest quality and contain naturally-derived ingredients.

MANDARIN ORIENTAL
SIGNATURE SPA THERAPIES

1 hour 50 minutes

Mandarin Oriental’s Signature Spa Therapies have been devised
to address guests’ increasing desire for simple, effective and
authentic spa experiences.
Developed in consultation with specialists in Traditional Chinese
Medicine (TCM) and master Aromatherapists, each signature
therapy consists of a relaxing, hands-on body massage ritual
that combines the powerful effects of oriental meridian massage
with the therapeutic benefits of custom-blended essential oils,
created uniquely for Mandarin Oriental. Each treatment begins
with a private therapist consultation in order to determine each
individual’s personal and current state of wellbeing. The
treatment and oils are then tailored to each guest in order to
leave the body, mind and spirit in perfect harmony. Guests are
also provided with nutritional and exercise guidance, in order to
extend the beneficial effects of the programme at home.

TIME RITUALS™

1 hour 50 minutes or 2 hours 50 minutes

Mandarin Oriental’s bespoke “Time Rituals” encourage guests
to book time rather than specific treatments, so that services can
be tailor-made to meet individual needs. Each “Time Ritual”
begins with a soothing foot ritual and is designed to restore a
natural state of equilibrium.

JOURNEYS
ESSENCE OF BORNEO
2 hours 20 minutes
Rejuvenating foot ritual to start off the treatment for your
unique journey using essential oils of ginger, mandarin and oak
moss extract, the Borneo pine body polish will gently exfoliate
while smoothing the skin. Traditional Malay works methodically
and rhythmically to enhance circulation and restore balance.
Express Facial will help cell renewal and softening of the skin.
Our signature head massage completes the treatment for
overall unique experience.
TRADITIONAL TOUCH
1 hour 50 minutes
A warming foot ritual will start your unique experience using
essential oils of ginger, frankincense and mandarin. A full body

exfoliation will follow using Borneo pine granule to smooth and
refresh your skin. Your therapist will complete your journey with
a full body Traditional Malay to enhance circulation and restore
balance within your body.
ORIENTAL HERBAL COMPRESS THERAPY
1 hour 50 minutes
An oriental massage with acupressure movements and stretching, combined with an oriental herb compress of lemongrass and
ginger. The two methods of massage are brought together to
create a deep energising treatment which will ease stress and
tired muscles.
ROMANCE OF ROSE
2 hours 20 minutes
Begin your treatment with a soothing rose petals foot ritual of
ground rose petals with natural sundried seasalt to deeply
exfoliate, smooth and assist with your body circulation. A Renew
Rose full body massage completes your journey to uplift the
spirit, relax the mind and body. A pampering indulgence
specially for couples.

BODY MASSAGES
ORIENTAL ESSENCE
1 hour 20 minutes
This massage is part of Mandarin Oriental’s Signature Spa
Therapies and is designed for the tired traveler, stressed
executive or someone who wishes to relieve neck and shoulder
tension. This massage centres on all stress areas of the body.
Utilising our Signature Quintessence Oil blended with warming
ginger, uplifting mandarin and frankincense to realign the mind
and emotions, this is a completely relaxing treatment.
THERAPEUTIC
1 hour 20 minutes
This truly effective therapeutic massage helps dissolve aches
and strains. The oil is applied to the body using the therapist’s
elbows and forearms in this stimulating and deeply energising
massage.
AROMA STONE
1 hour 20 minutes
This relaxing massage uses heated stones to generate energy
and create a sense of balance and calm, as well as giving relief to
deep-seated muscle tension. Stone therapy is a Native American
Indian practice which has been used since ancient times as a
soothing and healing treatment.

AROMATHERAPY
1 hour 20 minutes
A deeply therapeutic holistic treatment which combines the
power of essential oils with the best of eastern and western
massage techniques, to create a feeling of physical relaxation
and calm, whilst mentally uplifting and clearing the mind.
TRADITIONAL MALAY
1 hour 20 minutes
Based on the concept of moving wind, Traditional Malay works
methodically and rhythmically to enhance circulation and restore
balance.
STRESS RECOVERY
50 minutes
Complete concentration on back and shoulder, this massage
helps bring renewed mobility in the neck and shoulder region.
Improves blood circulation which will give you an overall feeling
of wellbeing. Blended oils of ginger, frankincense and mandarin
will assist to relax your muscles and calm the mind. Treatment is
completed with a gentle scalp massage.
ORIENTAL FOOT THERAPY
50 minutes
In oriental philosophy, the feet are considered a mirror for the
systems and functions of the body. Relax with this traditional
treatment which begins with a fragrant foot bath followed by a
skillful exfoliation and massage to smooth the feet and lower
legs. Finally a relaxing massage along the energy points of the
feet and ankles help to raise natural energy, encouraging the
release of tension.

BODY TREATMENTS
JET LAG TREATMENT
50 minutes
Long distance travel is physically and mentally exhausting. Our
energizing massage lets you get back on track and helps you
adjust to a new environment.
ENRICH BODY
1 hour 50 minutes
This luxurious treatment is designed to nourish and rejuvenate
dry, out-of-condition skin. It begins with an intensive salt and
coffee body exfoliation to stimulate circulation. Hands and feet
are given special attention with applications of rich vitamin E oil
to cuticles and heels, while a freshwater facial mud mask and a
mineralizing marine algae body mask are applied to truly soften
the skin. A Swedish full body massage follows, using the calming

blends of tuberose, ylang ylang and vanilla. Finally a scalp
massage dissolves tension and stress while velvety moisturizing
body butter helps to protect the skin from the elements.

BODY WRAP
FRESH WATER MUD WRAP
1 hour 20 minutes
This treatment begins with sundried sea salt to exfoliate dead
skin while adding minerals to the body and stimulate the
muscles. Gentle application of Revive Body Oil will invigorate
and uplift the mind and spirit. The body wrap contains herbal
extracts of calendula. The mud will help to increase blood flow
and soften skin tone. Finally, a scalp massage relieves tension
and stress.

TREATMENT ADDITIONS
QUINTESSENCE BODY SCRUB
30 minutes
Mandarin Oriental’s Signature Quintessence Scrub has been
created as a foundation for each of the five elements. This
balancing essential oil blend brings the body’s energy flow into
alignment. Warming ginger, uplifting mandarin and frankincense
come together to realign the mind and emotions, while the sea
salt and sweet almond oil work together to gently smooth and
rejuvenate dry or tired skin.
BORNEO BODY SCRUB
30 minutes
Borneo Body Scrub is a natural blend of exfoliating granules of
pine, cinnamon, ginger and nutmeg to gently remove dead skin
cells to give the skin a deep cleanse. Milk is added to the scrub
as a natural moisturiser.
VITAL SCALP MASSAGE
30 minutes
The Vital Scalp Massage releases stress and tension, using
thumb pressure with a blend of Aromatherapy oil such as
rosemary, ylang ylang and patchouli to relax the muscles and
calm the mind, leaving hair with natural conditioning and
moisturizing.

REVITALISING EYE TREATMENT
30 minutes
Refresh and brighten the eye area with this revitalizing eye
treatment, using specialized massage techniques and herbal
extracts of black tea, cranberry and strawberry to improve
micro-circulation, drainage and reduce puffiness. Dark circles
and fine lines are eased, while a gentle shoulder scalp massage
frees circulation, improving blood supply to the eyes. A perfect
addition to any facial.

NEW LIFE
MUM TO BE
50 minutes
Feel nurtured and supported in a time of constant change.
Choose from a selection of oils, each safely formulated to be
used during pregnancy to nourish and care for your skin.
This treatment uses traditional Aromatherapy massage to ease
away tension in upper back and shoulders.

SPECIALISED FACIALS
CUSTOMISED AROMATHERAPY
50 minutes
Begin with a facial assessment to determine your skin type. Our
therapist will select products from our Aromatherapy Associates’
facial range to create an experience tailored to your skin’s needs.
AGE REPAIR
1 hour 20 minutes
This highly effective anti-aging treatment repairs the skin and
works with natural oils, which stimulate collagen formation to
tighten the skin. Skin is thoroughly cleansed, exfoliated, and is
then massaged using lymphatic massage techniques to improve
both suppleness and elasticity, before applying two masks. A
luxurious scalp massage releases any remaining stress and
tension. The result is a firm and more youthful complexion.

TO FINISH
MANDARIN ORIENTAL MANICURE
For ultimate grooming of the hands

45 minutes

MANDARIN ORIENTAL PEDICURE
For ultimate grooming of the feet

50 minutes

HOLISTIC HAND TREATMENT
1 hour 15 minutes
This Holistic Hand Treatment includes a gentle skin refiner and a
therapeutic massage with hot stone therapy. The massage is
further enhanced by the use of an Aromatherapy oil chosen to
suit individual needs. Hands are dipped in a warm envelope of
paraffin wax to deeply nourish and condition the skin.
HOLISTIC FOOT TREATMENT
1 hour 20 minutes
This Holistic Foot Treatment includes gentle skin softening
exfoliation as well as a relaxing acupressure point massage with
the Aromatherapy massage oil prescribed for individual needs.
The feet are then enveloped in warm paraffin wax to deeply
nourish and condition the skin and a polish completes the
experience.
WAXING
1 hour 20 minutes
All waxing treatments are available upon request

MALE GROOMING
MEN’S SKINN FACIAL
50 minutes
A facial that delivers “visible results”, it’s ideal for getting skin
into peak performance. This treatment includes a double skin
peel to reduce ingrown hairs, a face massage to soothe, calm
and leave skin instantly revived using SKINN products.
DEEP CLEANSING FACIAL
50 minutes
A purifying treatment for oily and combination skin types.
Powerful essential oils of lavender, ylang ylang and tea are at
the heart of this facial. With natural antibacterial properties,
they penetrate deep into the skin, helping to regulate sebum
production. This treatment refreshes and balances, leaving the
complexion clean and fresh.
TRADITIONAL TOUCH
1 hour 50 minutes
A warming foot ritual to begin your unique experience using
essential oils of ginger, frankincense and mandarin. A full body
exfoliation will follow using Borneo Body Polish to smooth and
refresh your skin. Your therapist will complete your journey with
Traditional Malay to enhance circulation and restore balance
within your body.

VIP RETREAT
2 hours 20 minutes
A perfect retreat designed to pamper yourself. The experience
begins with a welcome foot ritual, followed by an intensive salt
and coffee body exfoliation to stimulate circulation. The body
wrap contains herbal extracts of aloe vera and calendula. The
mud will help to increase blood flow and soften skin tone. A
customised full body massage follows, using calming blends of
geranium, ylang ylang and vanilla. Finally a scalp massage
dissolves tension and stress.
MANDARIN ORIENTAL MANICURE
For ultimate grooming of the hands

45 minutes

MANDARIN ORIENTAL PEDICURE
For ultimate grooming of the feet

50 minutes

SPA PROGRAMME
ESSENCE OF BALANCE
This pampering experience refreshes the mind and body. Your
treatment will begin with The Spa’s signature Foot Ritual
followed by a Borneo body scrub to remove dead skin cells
leaving a polished appearance. Restore moisture to your skin
with a pampering body wrap session and complete the therapy
with a warm aroma stone massage.
Total treatment time
Room experience
FOOT RITUAL
BODY WRAP

2 hours 50 minutes
3 hours 20 minutes
BORNEO BODY SCRUB
AROMA STONE

QUINTESSENCE ESCAPE
Soothe your feet with The Spa’s signature Foot Ritual and
indulge in a Quintessence Body Scrub that uses a natural blend
of essential oils – ginger, mandarin and frankincense, to realign
the mind and emotions while the sea salt and sweet almond oil
work together to gently smooth and rejuvenate dry and tired
skin. Our highly qualified therapist will ease your tired muscles
especially on your neck and shoulder. End your treatment with
an Aromatherapy facial. Using Aromatherapy Associates facial
range, your facial experience will be tailored to your skin’s
needs.
Total treatment times
Room experience
FOOT RITUAL
ORIENTAL ESSENCE

2 hours 50 minutes
3 hours 20 minutes
QUINTESSENCE BODY SCRUB
CUSTOMISED AROMATHERAPY FACIAL

*All Spa Programmes are inclusive of The Spa’s signature
health drink

PURE SERENITY
Welcome to a journey of pure serenity. Pamper your feet with
the Oriental Foot Therapy, a fragrant foot bath followed by a
skillful exfoliation and massage to smooth the feet and lower
legs. Based on the concept of moving wind, Traditional Malay
works methodically and rhythmically to enhance circulation
and restore balance. The Deep Cleansing Facial is a treatment
that works best for oily and combination skin. With natural
antibacterial properties, the essential oils penetrate deep into
the skin to regulate sebum production.
Total treatment time
Room experience
ORIENTAL FOOT THERAPY
DEEP CLEANSING FACIAL

2 hours 50 minutes
3 hours 20 minutes
TRADITIONAL MALAY

MATERNITY BLISS
During this special moment, allow our therapist to pamper your
feet with The Spa’s signature Foot Ritual to get you ready for a
traditional Aromatherapy massage that eases tension to your
upper back and shoulders. The Vital Scalp Massage uses thumb
pressure with a blend of Aromatherapy oils that helps relax the
muscles and calm the mind, leaving hair naturally conditioned and
moisturized. Complete your journey with a Mandarin Oriental
pedicure.
Total treatment time
Room experience
FOOT RITUAL
VITAL SCALP MASSAGE

2 hours 20 minutes
2 hours 50 minutes
MUM TO BE
MANDARIN ORIENTAL PEDICURE

PRICE LIST
MANDARIN ORIENTAL
SIGNATURE SPA THERAPY
TIME RITUALS™

Time
1 hour 50 minutes

Price
RM655

TREATMENT ADDITIONS

1 hour 50 minutes
2 hours 50 minutes

RM655
RM980

QUINTESSENCE BODY SCRUB
BORNEO BODY SCRUB
VITAL SCALP MASSAGE
REVITALISING EYE TREATMENT

2 hours 20 minutes
1 hour 50 minutes
1 hour 50 minutes

RM820
RM655
RM655

JOURNEYS
ESSENCE OF BORNEO
TRADITIONAL TOUCH
ORIENTAL HERBAL
COMPRESS THERAPY
ROMANCE OF ROSE (for 2 persons)

2 hours 20 minutes

RM1420

1 hour 20 minutes
1 hour 20 minutes
1 hour 20 minutes
1 hour 20 minutes
1 hour 20 minutes
50 minutes
50 minutes

RM495
RM495
RM495
RM495
RM495
RM370
RM370

50 minutes
1 hour 50 minutes

RM370
RM655

1 hour 20 minutes

RM495

BODY MASSAGES
ORIENTAL ESSENCE
THERAPEUTIC
AROMA STONE
AROMATHERAPY
TRADITIONAL MALAY
STRESS RECOVERY
ORIENTAL FOOT THERAPY

BODY TREATMENTS
JET LAG TREATMENT
ENRICH BODY

BODY WRAP
FRESH WATER MUD WRAP

Time

Price

30 minutes
30 minutes
30 minutes
30 minutes

RM240
RM240
RM240
RM240

50 minutes

RM370

50 minutes
1 hour 20 minutes

RM395
RM495

NEW LIFE
MUM TO BE

SPECIALISED FACIALS
CUSTOMISED AROMATHERAPY
AGE REPAIR

PRICE LIST
IN-ROOM
ORIENTAL ESSENCE
THERAPEUTIC
AROMATHERAPY
TRADITIONAL MALAY
STRESS RECOVERY

Time

Price

1 hour 20 minutes
1 hour 20 minutes
1 hour 20 minutes
1 hour 20 minutes
50 minutes

RM630
RM630
RM630
RM630
RM475

IN-ROOM
MANDARIN ORIENTAL MANICURE 45 minutes
MANDARIN ORIENTAL PEDICURE 50 minutes

RM300
RM355

All prices are subject to 6% government tax
Reservations before 10am and after 10pm are applicable to a double charge
and subject to availability

PRICE LIST
Time

Price

TO FINISH

Time

Price

SPA PROGRAMME

MANDARIN ORIENTAL MANICURE
MANDARIN ORIENTAL PEDICURE
HOLISTIC HAND TREATMENT
HOLISTIC FOOT TREATMENT

45 minutes
50 minutes
1 hour 15 minutes
1 hour 20 minutes

RM200
RM235
RM260
RM295

WAXING
All waxing treatments are available upon request

MALE GROOMING
MEN’S SKINN FACIAL
DEEP CLEANSING FACIAL
TRADITIONAL TOUCH
VIP RETREAT
MANDARIN ORIENTAL MANICURE
MANDARIN ORIENTAL PEDICURE

50 minutes
50 minutes
1 hour 50 minutes
2 hours 20 minutes
45 minutes
50 minutes

RM395
RM395
RM655
RM820
RM200
RM235

ESSENCE OF BALANCE
Total treatment
Room experience

2 hours 50 minutes
3 hours 20 minutes

RM1030

QUINTESSENCE ESCAPE
Total treatment
Room experience

2 hours 50 minutes
3 hour 20 minutes

PURE SERENITY
Total treatment
Room experience

2 hours 50 minutes
3 hours 20 minutes

MATERNITY BLISS
Total treatment
Room experience

2 hours 20 minutes
2 hours 50 minutes

RM1030

RM1030

RM850

*All Spa Programmes are inclusive of The Spa’s signature health drink

All prices are subject to 6% government tax
Reservations before 10am and after 10pm are applicable to a double charge
and subject to availability

Daily

10:00am – 10.00pm

