
 

 

MANDARIN ORIENTAL, TOKYO WINS IN THREE CATEGORIES AT 2017 

TRIPADVISOR TRAVELLERS’ CHOICE AWARDS FOR HOTELS  

 

Hong Kong, 9 February 2017 – Mandarin Oriental, Tokyo has been recognized as the best 

hotel in Japan in three categories at the TripAdvisor Travellers’ Choice™ Awards. The hotel was 

ranked first in Japan in the Top Hotels, Luxury and Best Service classifications in the travel site’s 

list of Best Hotels 2017 announced in January. Never before has a Japanese hotel topped these 

three categories at one time since the awards began fifteen years ago.   

 

TripAdvisor presents awards based on the millions of travellers’ reviews and opinions posted 

on the site. It has nine categories of hotel award: Top Hotels, Luxury, Bargain, Small, Best 

Service, B&Bs and Inns, Romance, Family and Hall of Fame. A hotel must show it offers 

remarkable value, service and quality to win an award. 

 

“Mandarin Oriental, Tokyo is absolutely delighted to have received these accolades, which are 

a tremendous affirmation of our team’s dedication to providing the very best in hospitality for 

our guests.  These awards are very encouraging for the entire hotel team and we are deeply 

appreciative,” said Paul Jones, General Manager at Mandarin Oriental, Tokyo. 

 

Visit www.mandarinoriental.com to book one of the hotel’s luxurious room packages, and find 

out why Mandarin Oriental, Tokyo has been voted the Top Hotel in Japan. For room 

reservations and enquiries, please call +81 (0) 3 3270 8800, or email: motyo-

reservations@mohg.com 

-more- 

http://www.mandarinoriental.com/tokyo/?kw=mandarin-oriental-tokyo_e&htl=MOTYO&eng=Google_EN&src=PPC&gclid=CJSDqpr2gNICFee97QodPs4FYg
http://www.mandarinoriental.com/
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About TripAdvisor 

TripAdvisor® is the world's largest travel site**, enabling travellers to unleash the potential of 

every trip. TripAdvisor offers advice from millions of travellers, with 435 million reviews and 

opinions covering 6.8 million accommodations, restaurants and attractions, and a wide variety 

of travel choices and planning features.  

**Source: comScore Media Metrix for TripAdvisor Sites, worldwide, July 2016 

 

About Mandarin Oriental, Tokyo 

Mandarin Oriental, Tokyo’s visionary design and award-winning service have been recognized 

as the epitome of sophisticated luxury in the city. Superbly located in the prestigious financial 

district within the historical and cultural centre of Tokyo, the first Mandarin Oriental Hotel 

Group property in Japan embodies the best contemporary and time-honoured architectural 

splendour. The hotel features 179 luxuriously appointed guest rooms and suites, ten restaurants 

and bars and an award-winning spa situated within the soaring, Cesar Pelli-designed 

Nihonbashi Mitsui Tower. The site offers spectacular views of the city skyline while providing 

access to stately banquet and conference facilities within the adjacent Mitsui Main Building, a 

Japanese cultural-heritage property. 

 

About Mandarin Oriental Hotel Group 

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the 

world’s most luxurious hotels, resorts and residences. Having grown from its Asian roots into 

a global brand, the Group now operates 29 hotels and eight residences in 19 countries and  

-more- 
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territories, with each property reflecting the Group’s oriental heritage and unique sense of 

place. Mandarin Oriental has a strong pipeline of hotels and residences under development, 

with the next hotel opening planned in Doha.  Mandarin Oriental is a member of the Jardine 

Matheson Group. 

 

Photography of Mandarin Oriental is available to download in the Photo Library of our Media 

section, at www.mandarinoriental.com.   

 

Visit Destination MO, the online version of Mandarin Oriental Hotel Group’s bespoke 

publication, MO. News about our award-winning hotels, the best dining experiences, spa 

treatments, travel retreats and interviews with the Group’s celebrity fans is now just a click 

away. Further information is also available on our Social Media channels.  

-end- 

 

 

For further information, please contact: 

Corporate Office   

Sally de Souza (sallydes@mohg.com) 

Group Communications – Corporate/Asia  

Tel: +852 2895 9160 

 

www.mandarinoriental.com 

Mandarin Oriental, Tokyo 

Michiko Fujikawa (mfujikawa@mohg.com) 

Director of Marketing 

Tel: +81 (3) 3270 8960 

 

www.mandarinoriental.com/tokyo  
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