information
Mandarin Oriental, San Francisco
222 Sansome Street, San Francisco, CA 94104
Telephone: +1 (415) 276-9888 Facsimile: +1 (415) 433-0289
www.mandarinoriental.com/sanfrancisco

Hotel Fact Sheet
Summary
Poised at the forefront of luxury hospitality, the double Forbes Five-Star award-winning
Mandarin Oriental, San Francisco sets the standard for style and sophistication in San Francisco.
Providing an unparalleled guest experience combined with Mandarin Oriental’s legendary
service, the hotel offers spectacular panoramic views of the Bay and beyond from the top floors
of the city’s third tallest building.
Location
Centrally located, Mandarin Oriental, San Francisco is ideal for business or pleasure. It’s a fun
cable car ride to Nob Hill, Fisherman’s Wharf, and just a short walk from the hotel to the
Farmer’s Market, Chinatown, shopping and theaters. The City’s financial and business districts
are adjacent, making Mandarin Oriental perhaps the most cosmopolitan hotel in San Francisco.
Address
222 Sansome Street
San Francisco, CA 94104-2792
U.S.A.
Telephone
+1 (415) 276 9888 or toll free +1 (800) 622 0404
Fax
+1 (415) 433 0289
Hotel Opening Date
1987
General Manager
Donald Bowman
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Accommodations
158 guestrooms and suites are beautifully designed with a calming, timeless aesthetic, which
frames the dramatic views of San Francisco and the Bay from the city’s third tallest building.
Each of the 151 guestrooms and seven suites feature custom-designed furnishings with a hint of
French Deco and a home-away-from-home experience.
Guest Room Features & Services


Lightweight cotton and terry cloth robes



24 hour In-Room Dining



32” high definition, LCD flat-panel televisions



Two International Direct Dial telephones with two lines and voice mail



Safes in all guest rooms



Safe deposit boxes at Front Desk



Sightseeing advice and tour tickets



Complimentary morning newspaper



Parking (valet service)



Complete concierge services



High speed internet access and wireless Internet access



Twice daily housekeeping service



Overnight complimentary shoe shine service



Private bar with stocked refreshments



Same-day laundry and valet with one-hour pressing

Interior Designer
Michael Booth of BAMO
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Brasserie S&P
Reinvigorated menus of brasserie-style, San Francisco cuisine from Executive Chef Adam Mali
are served up in a stylish setting with bustling street views. Cozy leather banquettes and velvet
lounge chairs offer the perfect environment to indulge in the finest, freshest local ingredients.
Named in part for the hotel’s location at Sansome and Pine Streets in the heart of the financial
area, the 90-seat restaurant offers a lively, sophisticated yet informal dining experience.
Beverage Program
The chic space to see and be seen, Brasserie S&P’s bar serves an extensive array of ‘Classics &
Concoctions’ cocktails, a wide variety of Gin and Tonics and delicious bar bites. The
comprehensive Gin and Tonic menu showcases the spirit’s versatility and robust personality,
setting the standard for gin-centric bars in the city. An equally impressive wine selection features
Mandarin Oriental, San Francisco and Red Car Winery’s exclusive second vintage of Cuvée S&P
2013 Pinot Noir.

The Spa at Mandarin Oriental, San Francisco and Fitness Center
Located on the hotel’s 3rd floor, the Forbes Five-Star awarded 8,000-square-foot Spa and Fitness
Center is designed to reflect an elevated level of luxury. The Spa offers a tranquil, meditative
setting and features a total of four treatment suites, including a special couple’s suite and a
relaxing Tea Lounge for guests to rest and reflect. A full array of body massages, body wraps
and scrubs, Essential Gentleman treatments, specialized NATURA BISSÉ facials and ‘Beauty by
Mandarin Oriental’ treatments, hand and foot rejuvenations, and nail care complete The Spa’s
offers. The Spa can also tailor time to include single services as well as half- and full-day
programs. The Fitness Center is equipped with the latest range of Technogym equipment and
Precor Machines, and The Spa Boutique offers a full range of Mandarin Oriental Signature and
Aromatherapy Associates products. Design highlights include a warm, natural color palette with
subtle Asian detailing accentuating museum quality art pieces that are on display throughout.
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Reception & Meeting Rooms
More than 5,000 square feet of elegantly designed, versatile and technologically advanced
function space make Mandarin Oriental, San Francisco an ideal venue for a host of events, from
business meetings to lavish weddings. Located on the 2nd floor, all of the hotel’s function space
is conveniently situated and thoughtfully designed. A dedicated professional planning team
works diligently to ensure every element of an event is executed with impeccable attention to
detail.
Design Elements
With its stylish and contemporary elegance, Mandarin Oriental, San Francisco was designed to
reflect the ambiance of its home in the Bay Area while honoring the Group’s Oriental heritage.
Guests are welcomed to the hotel by the dramatic Italian travertine marble floors of the lobby
before ascending a striking curved glass staircase to the second floor. Breathtaking views of San
Francisco, the Bay and beyond are framed by the guestrooms’ warm, neutral palette of blue.
Plush custom designed couches in shades of blue and large white ash burl wooden desks pay
homage to the French Deco style. A tastefully curated collection of artwork and contemporary
paintings are featured throughout the hotel’s guestrooms and public spaces for guests to enjoy.
Room Service
Mandarin Oriental, San Francisco offers 24-hour In-room Dining.
Website
www.mandarinoriental.com/sanfrancisco

Reservations
For reservations call + (800) 622 0404 or visit www.mandarinoriental.com/sanfrancisco
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Awards
Travel + Leisure “World’s Best Business Hotels”, 2014
Travel + Leisure “World’s Best Awards”, 2014
Wine Spectator “Best of Award of Excellence”, 2014
Institutional Investor “Top Hotels in the World”, 2014
US News & World Report “Best Hotels in the World”, 2014
Forbes Travel Guide “Five-Star Hotel”, 2014
Forbes Travel Guide “Five-Star Spa”, 2014
Wine Spectator “Best Wine List Award of Excellence”, 2013
Conde Nast Traveler “Top Business Hotel”, 2013
Travel + Leisure “Reader’s Choice: World’s Best Hotels”, 2013
CondeNast Traveler “Hot New Hotel” and “Hot New Spa”, 2013

About Mandarin Oriental, San Francisco
The Forbes Five-Star awarded 158-room Mandarin Oriental, San Francisco is located in the heart
of the city and offers unparalleled panoramic views of the bay and beyond from the top 11 floors
of San Francisco’s third tallest building, 345 California Center. Having recently completed an
extensive refurbishment with the addition of Brasserie S&P restaurant and bar, and an 8,000
square foot Spa and Fitness Center, the hotel is consistently ranked among the world’s top hotels
by leading authorities. The Spa is the only Forbes Five-Star awarded spa in Northern California.
Features include Travel + Leisure ‘World’s Best Hotels’ Awards 2014, Wine Spectator
Magazine ‘Best of Award of Excellence’ 2014; CondeNast Traveler Readers Poll ‘Best Business
Travel Hotels’ 2013 ranked 7th in the U.S. For reservations or more information, please call +1
800 622 0404 or visit www.mandarinoriental.com/sanfrancisco
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