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TORSTEN VAN DULLEMEN – GENERAL MANAGER OF THE EXCELSIOR, 

HONG KONG AND AREA VICE PRESIDENT – OPERATIONS FOR GUANGZHOU 

AND SANYA  

 

Torsten van Dullemen has been in the hospitality industry for over 30 years, living and 

working in 11 cities across nine countries and three continents.  He was appointed General 

Manager of The Excelsior, Hong Kong as well as one of the newly created Area Vice 

President – Operations in February 2018. He currently oversees three properties: The 

Excelsior, Hong Kong, Mandarin Oriental, Sanya and Mandarin Oriental, Guangzhou. 

 

Prior to joining The Excelsior, Hong Kong, Torsten held several senior hotel management 

positions within the Group.  He first joined the company in 2004 as Resident Manager of 

Mandarin Oriental Hyde Park, London and was also Hotel Manager of the Group’s Mandarin 

Oriental, Bangkok property and General Manager of the Group’s former hotels in Chiang Mai 

as well as Manila in the Philippines. Torsten’s last position was General Manager at The 

Landmark Mandarin Oriental, Hong Kong, which he held between 2015 and 2018. 

 

Of Dutch nationality, Torsten has a broad knowledge of the international hotel sector. He 

speaks a number of languages, including Dutch, German, French and Italian and in his 

personal time, enjoys spending time with family, reading and nature.  He is a triathlon 

enthusiast, and represents Hong Kong to participate in international triathlon competitions. 
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