


Hurun Report 
Best of the Best Awards 2018

Mandarin Oriental Hotel Group
Best Luxury Hotel Brand – No.8

Forbes Travel Guide 
Five-Star Awards 2018
Mandarin Oriental, Bangkok

Mandarin Oriental, Guangzhou
Mandarin Oriental, Hong Kong

The Landmark Mandarin Oriental, Hong Kong
Mandarin Oriental, Macau

Mandarin Oriental Pudong, Shanghai
Mandarin Oriental, Singapore

Mandarin Oriental, Taipei
Mandarin Oriental, Tokyo

Mandarin Oriental, Barcelona
Mandarin Oriental, Marrakech

Mandarin Oriental, Milan
Mandarin Oriental, Munich

Mandarin Oriental, Paris
Mandarin Oriental, Boston
Mandarin Oriental, Miami

Mandarin Oriental, New York
Forbes Five-Star Hotels

Mandarin Oriental, Bangkok
Mandarin Oriental, Guangzhou
Mandarin Oriental, Hong Kong

The Landmark Mandarin Oriental, Hong Kong
Mandarin Oriental, Macau

Mandarin Oriental Pudong, Shanghai
Mandarin Oriental, Singapore

Mandarin Oriental, Taipei
Mandarin Oriental, Tokyo

Mandarin Oriental Hyde Park, London
Mandarin Oriental, Boston
Mandarin Oriental, Miami

Mandarin Oriental, New York
Forbes Five-Star Spas

Mandarin Oriental, Hong Kong –
 Grill + Bar, Man Wah, Pierre, The Krug Room 

The Landmark Mandarin Oriental, Hong Kong –
Amber

Mandarin Oriental, Macau –
Vida Rica Restaurant and Bar 

Forbes Five-Star Restaurants

DestinAsian 
Readers’ Choice Awards 2018

Mandarin Oriental, Bangkok
No.1 in Top 10 Best Hotel in Thailand

Mandarin Oriental, Hong Kong
No.3 in Top 10 Best Hotel in Hong Kong

Mandarin Oriental, Kuala Lumpur
No.1 in Top 10 Best Hotel in Malaysia

Mandarin Oriental Pudong, Shanghai
No.1 in Top 10 Best Hotel in China-Mainland

Mandarin Oriental, Singapore
No.6 in Top 10 Best Hotel in Singapore

Mandarin Oriental, Taipei
No.2 in Top 10 Best Hotel in Taiwan

Mandarin Oriental, Tokyo
No.2 in Top 10 Best Hotel in Japan

Condé Nast Traveler – US 
Gold List 2018

Mandarin Oriental, Tokyo 
Editors’ Picks: Our Favorite Hotels in Tokyo

Gold List

Mandarin Oriental, Barcelona
Mandarin Oriental, Milan

Gold List

American Automobile Association (AAA) 
Five Diamond Award 2018

 

Mandarin Oriental, Boston
Mandarin Oriental, New York

Five Diamond Hotels

Mandarin Oriental Hotel Group has been recognized consistently by influential global publications 
as an outstanding hotel company. Highlighted here are a selection of recent prestigious awards that 
have been presented to individual  properties and the group.

International Awards



Travel + Leisure 
2017 China Travel Awards
Mandarin Oriental, Guangzhou 
Mandarin Oriental, Hong Kong 

Mandarin Oriental, Macau
Mandarin Oriental, Sanya 

Mandarin Oriental Pudong, Shanghai 
Mandarin Oriental, Taipei
2017 China’s Top 100 Hotels

 Institutional Investor 
2017 World’s Best Hotels

Mandarin Oriental, Bangkok
Mandarin Oriental, Hong Kong

Mandarin Oriental, Kuala Lumpur
Mandarin Oriental Pudong, Shanghai

Mandarin Oriental, Taipei
Mandarin Oriental, Tokyo

Mandarin Oriental, Geneva
Mandarin Oriental, Miami
The World’s Best Hotels 2017

Condé Nast Traveller – UK 
The Gold List 2018

Mandarin Oriental, Tokyo

Michelin Guide 2018
Mandarin Oriental, Bangkok

Le Normandie – 2 Stars

Mandarin Oriental, Hong Kong
Pierre – 2 Stars

Mandarin Grill + Bar – 1 Star
Man Wah – 1 Star

The Landmark Mandarin Oriental, Hong Kong
Amber – 2 Stars

The Excelsior, Hong Kong
Yee Tung Heen – 1 Star

Mandarin Oriental Pudong, Shanghai
Yong Yi Ting – 1 Star

Mandarin Oriental, Taipei
Ya Ge – 1 Star

Mandarin Oriental, Tokyo
Sense – 1 Star

Signature – 1 Star
Tapas Molecular Bar – 1 Star

Mandarin Oriental, Barcelona
Moments – 2 Stars

Mandarin Oriental Hyde Park, London
Dinner By Heston Blumenthal – 2 Stars

Mandarin Oriental, Milan
Seta – 2 Stars

Mandarin Oriental, Paris
Sur Mesure par Thierry Marx – 2 Stars

Condé Nast Traveler – US 
Readers’ Choice Awards 2017

Mandarin Oriental, Bangkok
No.1 in Top 10 Hotels in Bangkok

Mandarin Oriental, Hong Kong
No.17 in Top 20 Hotels in China

Mandarin Oriental, Taipei
No.10 in Top 25 Hotels in Asia

Mandarin Oriental, Tokyo
No.6 in Top 10 Hotels in Japan

Hotel Ritz, Madrid
No.17 in Top 20 Hotels in Spain & Portugal

Mandarin Oriental, Marrakech
No.38 in Top 40 Resorts in Africa

Mandarin Oriental, Paris
No.6 in Top 25 Hotels in Paris

Mandarin Oriental, Prague
No.6 in Top 20 Hotels in Central Europe

Mandarin Oriental, Atlanta
No.23 in Top 40 Hotels in The South

Mandarin Oriental, Boston
No.6 in Top 10 Hotels in the U.S.
No.1 in Top 15 Hotels in Boston

Mandarin Oriental, Miami
No.5 in Top 25 Hotels in Miami

Mandarin Oriental, New York
No.37 in Top 50 Hotels in New York City

Condé Nast Traveller – UK 
Readers’ Travel Awards 2017 

Mandarin Oriental, Bangkok
No.1 in The World’s Top 100

No.1 in Overseas Holiday Hotels – 
Asia & The Indian Subcontinent

No.6 in Overseas Hotel Spas
The Oriental Spa – No.84 in The World’s Top 100

Mandarin Oriental, Hong Kong
No.5 in Overseas Business Hotels

No.96 in The World’s Top 100

Mandarin Oriental, Bodrum
No.18 in Overseas Holiday Hotels – 

Europe, Turkey & Russia

Mandarin Oriental Hyde Park, London
No.1 in UK Business Hotels

No.6 in UK Hotel Spas



Condé Nast Traveler – China 
The Gold List 2017 

Mandarin Oriental, Guangzhou
No.5 in Best Business Hotels

Mandarin Oriental, Hong Kong 
No.5 in Best Art Hotels 

The Landmark Mandarin Oriental, Hong Kong
No.5 in Best Room Designs 

Mandarin Oriental, Sanya
No.5 in Best Wellness Getaways

Mandarin Oriental Pudong, Shanghai
No.4 in Best Gourmet Getaways

Mandarin Oriental, Taipei
No.3 in Best Creative Hubs

Mandarin Oriental, Tokyo
Mandarin Oriental Hyde Park, London

Mandarin Oriental, Paris
Mandarin Oriental, New York

Best City Hotels in the World Recommended 
in 2017 Gold List

Mandarin Oriental, Barcelona 
Hotel Ritz, Madrid 

Mandarin Oriental, Munich
Mandarin Oriental, Prague

Best Global Hotels Recommended in 2017 Gold List

 Restaurant Magazine 
The World’s 50 Best Restaurants 2017
The Landmark Mandarin Oriental, Hong Kong
Amber – No.24 in the World’s 50 Best Restaurants

Mandarin Oriental Hyde Park, London
Dinner by Heston Blumenthal – 

No.36 in the World’s 50 Best Restaurants

Asia’s 50 Best Restaurants 2017
 

The Landmark Mandarin Oriental, Hong Kong 
Amber – No.3 in the Asia’s 50 Best Restaurants

Amber – Best Restaurant in China

Condé Nast Traveller – UK  
Spa Awards 2017

 

Mandarin Oriental, Bangkok
Most Outstanding City Spa

SpaChina Awards 2017 
The Landmark Mandarin Oriental, Hong Kong

Excellent Spa Treatment and Therapist / 
Trainer of the Year - Bastien Gonzalez – 

Sodashi Pedi: Facial Synergy

Mandarin Oriental, Sanya
Best TCM Treatment of the Year – 

Sleep Relief

Mandarin Oriental Pudong, Shanghai
SpaChina Grand Jury Awards

Mandarin Oriental, Taipei
Best Spa Treatment Package of the Year – 

Prospering Lotus

Travel + Leisure – US 
World’s Best Awards 2017 

Mandarin Oriental, Bangkok
No.5 in The 10 Best City Hotels in Asia

Mandarin Oriental, Hong Kong
No.4 in The Best Hotels in Hong Kong

Mandarin Oriental Pudong, Shanghai
No.5 in The Best Hotels in Shanghai

Mandarin Oriental, Singapore
No.4 in The Top Hotels in Singapore

Mandarin Oriental, Tokyo
No.4 in The Top Hotels in Tokyo

Mandarin Oriental, Milan
No.7 in The Top 15 City Hotels in Europe

Business Traveller – UK 
Business Traveller Awards 2017

Mandarin Oriental Hotel Group
No.1 in Best Luxury Hotel Chain

No.2 in Best Business Hotel Chain in Asia-Pacific
No.3 in Best Smaller Hotel Chain

Mandarin Oriental, Bangkok
No.2 in Best Business Hotel Worldwide

No.4 in Best Business Hotel in Asia-Pacific

Mandarin Oriental, Hong Kong
No.3 in Best Business Hotel Worldwide



MANdARiN ORiENTAL HOTEL GROuP

When it comes to hospitality, Hong Kong sets the bar high: The city is the birthplace 
of Mandarin Oriental, a legend that has since been developed into a global hotel 
chain synonymous with comfort and luxury.

Travel + Leisure

Though all of their properties are reliably beautiful, none of their 29 hotels around 
the world feel standard.

Town & Country

MANdARiN ORiENTAL, BANGKOK

This grande dame remains Bangkok’s destination hotel: the facilities are second to 
none — riverside restaurants, outdoor pools, award-winning spa and the historic 
Author’s Wing, where pinkies are raised over afternoon tea and champagne glasses 
clink at evening soirees.

National Geographic Traveller

The grand Royal Suite is fit for a king, while 12 new suites have been added to the 
adjacent Garden Wing. They are fresh, elegant, comfortable; a beautiful mash-up of 
exotic wood and pale silks. And the staff, some of whom have been with the hotel 
for over 50 years, are faultless: they will greet you and treat you like a long-lost family 
member, only with far better manners.  

Tatler

MANdARiN ORiENTAL, HONG KONG

Returning here after 20 years confirms it is one of my favourite places on the 
planet. Refurbished, re-energised, but still an enduring symbol of what Hong Kong 
endeavours to be, it remains a unique blend of Chinese and British style.

High Life (British Airways)

THE LANdMARK MANdARiN ORiENTAL, HONG KONG

Compared to the soaring towers housing the most famous Hong Kong hotels, 
the Mandarin sibling The Landmark Mandarin Oriental has always seemed like a 
secret. Sophisticated, intimate, elegant and quiet, it’s a hideaway in a noisy, fast 
paced place. With the opening of the Entertainment Suite, the refuge element has 
gone even higher.

Forbes Travel Guide

MANdARiN ORiENTAL PudONG, SHANGHAi

Chic, sharp contemporary Shanghai. It will come as no surprise to fans of Mandarin 
Oriental that the service here is flawless. The facilities too are near impossible to 
fault; a seductive 25-metre indoor swimming pool, a sprawling tech-savvy gym, a 
comprehensive business centre and luxurious Club Lounge.

The Telegraph

MANdARiN ORiENTAL, TAiPEi

Mandarin Oriental, Taipei has done much to enhance the city’s appeal to high-end 
travellers. Inspired by the grandest of French chateaux, it is undoubtedly one of 
the most beautiful properties in the entire Mandarin Oriental portfolio. Its lobby is 
unexpectedly majestic and the attention to detail throughout is superb. 

The Telegraph

MANdARiN ORiENTAL, TOKYO

Naturally, Mandarin Oriental, Tokyo offers a sumptuous hotel experience, superlative 
service and designed environs that ooze contemporary Japanese elegance.

Forbes Travel Guide

MANdARiN ORiENTAL, BARcELONA

Ideal location aside, the hotel itself is a work of art. Set in a former banking 
headquarters, Mandarin Oriental, Barcelona is a sleek, airy space where guests can 
find tranquillity in a city that is constantly in transit. 

GQ

Mandarin Oriental Hotel Group has been recognized consistently by global influential 
publications as an outstanding hotel company. Below are quotes from a selection of these 

publications in the last year that highlight individual properties and the group.

MANdARiN ORiENTAL, BOdRuM

Wrapped around its own private bay on the northern shores of Turkey’s beautiful 
Aegean coast, it’s hard to imagine a more laid-back yet sophisticated and exclusive 
retreat than Mandarin Oriental, Bodrum. Once you enter the grounds of the resort 
there’s nothing to remind you of the outside world.

The Telegraph

MANdARiN ORiENTAL HYdE PARK, LONdON

You can’t ask for a better London locale. Tucked in bustling Knightsbridge, bordering 
Royal Hyde Park and the fashionable boutiques of Sloane Street, Mandarin Oriental 
is the only hotel in a royal park.

Watch! CBS Magazine

MANdARiN ORiENTAL, MiLAN

Since opening two years ago, Mandarin Oriental has come into Milan with a bang. 
There’s Seta, its two-Michelin star restaurant, overseen by chef Antonio Guida, 
who specializes in modern Italian cooking. The hotel embodies a key strain of 
Milan’s DNA with extraordinary suites designed by two of the city’s most famous 
designers: Piero Fornasetti and Gio Ponti. The Forsanetti suite is nothing short of a 
masterpiece – and is worth a trip to the Mandarin just to live amidst his exuberant 
pieces, even for a few days.

Town and Country Magazine

MANdARiN ORiENTAL, PARiS

If rue Saint-Honoré, where this hotel is situated, is all about conspicuous consumption, 
Mandarin Oriental, Paris itself is a haven of elegance and understated luxury.

The Telegraph

We have to make a hot fuss over the 138-room Mandarin Oriental, Paris, an 
ultramodern temple of style on the rue Saint-Honoré. Behind the Art Deco facade 
of this vaguely Asian-influenced, perceptibly feminine palace, you’ll find a sleek 
sumptuousness.

Condé Nast Traveler 

MANdARiN ORiENTAL, PRAGuE

In the quiet, cobblestoned Mala Strana district, this Gothic-Baroque beauty feels 
like an urban oasis hidden in plain sight.

CNN

MANdARiN ORiENTAL, MiAMi

Mandarin Oriental, Miami is out of this world. Your every wish is granted at this 
five-star stunner, whether you are completing an important business transaction or 
simply looking for the ultimate experience in relaxation. 

USA Today

MANdARiN ORiENTAL, NEw YORK

Imagine a place in New York City where you can watch all of it unfold, while still 
relaxing in exquisite, luxurious surroundings. That is Mandarin Oriental, New York, 
an escape located directly in the center of it all. With impeccable service as icing 
on the cake, the Mandarin Oriental is a must-stay in NYC.

Pursuitist

MANdARiN ORiENTAL, wASHiNGTON d.c.

The hotel is perfectly situated for both leisure and business travelers. Whatever 
time of year you decide to visit, Mandarin Oriental, Washington D.C. is a sanctuary 
in elegance for travelers from around the world. If you want to totally relax and 
rejuvenate while you are here, visit the spa for some proper pampering. This is an 
urban oasis.

Passport Magazine 

He’s a fan. She’s a fan. Who, really, is not a fan of Mandarin Oriental. The venerable hotelier 
(somehow “chain” doesn’t quite do this esteemed group justice) continues to grow in leaps and bounds.

Stylebible.com


