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Restaurant Magazine
Asia’s 50 Best Restaurants 2013

The Landmark Mandarin Oriental, Hong Kong — Amber

No.4 in the World’s 50 Best Restaurants Asia
Best Restaurant in China

Restaurant Magazine

The S. Pellegrino World’s 50 Best Restaurants 2012

Mandarin Oriental Hyde Park, London
Dinner by Heston Blumenthal —
No.9 in the World’s 50 Best Restaurants

The Landmark Mandarin Oriental, Hong Kong

Amber — No.44 in the World’s 50 Best Restaurants

Condé Nast Traveler — US
Readers’ Poll: Top 270 Spas
Mandarin Oriental, Boston
No.7 in Top 75 U.S. Hotel Spas
Mandarin Oriental, Las Vegas
No.31 in Top 75 U.S. Hotel Spas
Mandarin Oriental, Miami
No.14 in Top 75 U.S. Hotel Spas
Mandarin Oriental, New York
No.13 in Top 75 U.S. Hotel Spas
Mandarin Oriental, Washington D.C.
No.58 in Top 75 U.S. Hotel Spas

Forbes Travel Guide
Five- and Four-Star Awards 2013
Mandarin Oriental, Hong Kong
Forbes Five-Star Hotel in China
Forbes Five-Star Spa in China
The Landmark Mandarin Oriental, Hong Kong
Forbes Five-Star Hotel in China
Forbes Five-Star Spa in China
Mandarin Oriental, Macau
Forbes Five-Star Hotel in China
Forbes Five-Star Spa in China
Mandarin Oriental, Singapore
Forbes Five-Star Hotel in Singapore
Forbes Five-Star Spa in Singapore
Mandarin Oriental Hyde Park, London
Forbes Five-Star Spa in UK
Mandarin Oriental, Boston
Forbes Five-Star Hotel in Massachusetts
Forbes Five-Star Spa in Massachusetts
Mandarin Oriental, Las Vegas
Forbes Five-Star Hotel in Nevada
Forbes Five-Star Spa in Nevada
Twist by Pierre Gagnaire —
Forbes Five-Star Restaurant in Nevada
Mandarin Oriental, Miami
Forbes Five-Star Hotel in Florida
Forbes Five-Star Spa in Florida
Azul — Forbes Five-Star Restaurant in Florida
Mandarin Oriental, New York
Forbes Five-Star Hotel in New York
Forbes Five-Star Spa in New York

Condé Nast Traveler — US
Gold List 2013

Mandarin Oriental, Bangkok
Mandarin Oriental, Hong Kong
Mandarin Oriental, Barcelona

Mandarin Oriental, Munich

Mandarin Oriental, Prague

Mandarin Oriental, Boston

Mandarin Oriental, Miami
Gold List

Mandarin Oriental, Bangkok
Mandarin Oriental, Hong Kong

Mandarin Oriental, Prague
Platinum Circle

Travel + Leisure — US
T+L 500 The World’s Best Hotels 2013

Mandarin Oriental, Bangkok
No.18 in Top 50 World’s Best Hotels
Top 500 World’s Best Hotels

Mandarin Oriental, Hong Kong
The Landmark Mandarin Oriental, Hong Kong
Mandarin Oriental, Singapore
Mandarin Oriental, Tokyo
Mandarin Oriental Hyde Park, London
Mandarin Oriental, Munich
Mandarin Oriental, Atlanta
Mandarin Oriental, Boston
Mandarin Oriental, Las Vegas
Mandarin Oriental, Miami
Mandarin Oriental, New York

Michelin Guide 2013
Mandarin Oriental, Hong Kong
Mandarin Grill + Bar — 1 Star Restaurant
Pierre — 1 Star Restaurant
The Landmark Mandarin Oriental, Hong Kong
Amber — 2 Star Restaurant
Mandarin Oriental, Tokyo
Signature — 1 Star Restaurant
Mandarin Oriental, Barcelona
Moments — 2 Star Restaurant
Mandarin Oriental, Geneva
Rasoi by Vineet — 1 Star Restaurant
Mandarin Oriental Hyde Park, London
Dinner by Heston Blumenthal — 1 Star Restaurant
Mandarin Oriental, Munich
Restaurant Mark’s — 1 Star Restaurant
Mandarin Oriental, Paris
Sur Mesure par Thierry Marx — 2 Star Restaurant
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DestinAsian
2013 Readers’ Choice Awards

Mandarin Oriental, Kuala Lumpur
Best Hotel in Kuala Lumpur
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American Automobile Association (AAA)
Five Diamond Award

Mandarin Oriental, Boston
Mandarin Oriental, Las Vegas
Mandarin Oriental, Miami
Mandarin Oriental, New York
Five Diamond Hotel
Mandarin Oriental, Washington D.C. — CityZen
Five Diamond Restaurant

Travel & Leisure
The Annual Travel Award of 2012

Mandarin Oriental, Hong Kong

Best Business Hotels
Mandarin Oriental, Guangzhou
2012 Best Newly-opened Hotels

Mandarin Oriental, Paris
Top Overseas Hotels

ASIASPA AWARDS
2012

AsiaSpa
AsiaSpa Awards 2012
The Landmark Mandarin Oriental, Hong Kong —
The Oriental Spa
Spa Treatment of the Year — “Bastien Duo”

Business Traveller UK
Business Traveller Awards 2012
Mandarin Oriental Hotel Group
No.5 in Best Business Hotel Chain Worldwide
No.2 in Best Business Hotel Chain in Asia-Pacific
No.2 in Best Luxury Hotel Chain
No.3 in Best Smaller Hotel Chain
Mandarin Oriental, Bangkok
No.2 in Best Business Hotel Worldwide
No.2 in Best Business Hotel in Asia-Pacific
Mandarin Oriental Hyde Park, London
No.4 in Best Business Hotel in UK
Mandarin Oriental, New York
No.2 in Best Business Hotel in North America
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Robb Report Lifestyle
Best of the Best 2012

Mandarin Oriental, Macau
Best Spa

Travel + Leisure
World’s Best Business Hotels 2012
Mandarin Oriental, Bangkok
No.3 in Top 5 Hotels for Business Overall

No.1 in Top Hotels by City (International) in Bangkok

Mandarin Oriental, Hong Kong

No.2 in Top Hotels by City (International) in Hong Kong

Mandarin Oriental, Atlanta

No.2 in Top Hotels by City (United States) in Atlanta

Mandarin Oriental, Boston

No.3 in Top Hotels by City (United States) in Boston

Mandarin Oriental, La Vegas

No.2 in Top Hotels by City (United States) in Las Vegas

Mandarin Oriental, Miami

No.1 in Top Hotels by City (United States) in Miami

Mandarin Oriental, San Francisco

No.1 in Top Hotels by City (United States) in
San Francisco

' llnslil tional

nvesior

Institutional Investor
The World’s Best Hotels 2012
Mandarin Oriental, Hong Kong
No.25 in Top 100 Hotels
No.6 in Best Hotels in Asia
The Landmark Mandarin Oriental, Hong Kong
No.1 in Top 100 Hotels
No.1 in Best Hotels in Asia
Mandarin Oriental, Kuala Lumpur
No.91 in Top 100 Hotels
No.17 in Best Hotels in Asia
Mandarin Oriental, Singapore
No.80 in Top 100 Hotels
No.14 in Best Hotels in Asia
Mandarin Oriental, Boston
No.39 in Top 100 Hotels
No.25 in Best Hotels in Americas
Mandarin Oriental, Miami
No.57 in Top 100 Hotels
No.37 in Best Hotels in Americas
Mandarin Oriental, New York
No.30 in Top 100 Hotels
No.18 in Best Hotels in Americas
Mandarin Oriental, San Francisco
No.13 in Top 100 Hotels
No.9 in Best Hotels in Americas
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Telegraph Travel Awards 2012
Mandarin Oriental, Hong Kong
Favourite hotel worldwide
Mandarin Oriental, Bangkok
Mandarin Oriental, Hong Kong
Readers’Favourite Hotels

Traveller
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Condé Nast Traveller India
Readers’ Travel Awards 2012

Mandarin Oriental, Hong Kong

No.3 in Top 5 Overseas Business Hotels

Mandarin Oriental, Paris
No.2 in Top 3 New Overseas Hotels

The Sleep Event Europe
European Hotel Design Awards 2012

Mandarin Oriental, Paris — Sur Mesure par Thierry Marx

Interior Design of the Year — Restaurant
Mandarin Oriental, Paris — The Spa

Interior Design of the Year —
Spa, Health & Leisure Facilities
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Travel+
China Travel Awards 2012
Mandarin Oriental Hotel Group
Best Hotel Group
Mandarin Oriental, Sanya
Best Resort
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Travel + Leisure
China Travel Awards 2012

Mandarin Oriental, Hong Kong
The Landmark Mandarin Oriental, Hong Kong
Mandarin Oriental, Macau

Mandarin Oriental, Sanya
Top 100 Best hotels in Greater China

SpaFinder
2012 Readers’ Choice Awards
Mandarin Oriental
Best Spa Brand
Mandarin Oriental, Las Vegas
Best for Accommodations
Best for Interior Design
Mandarin Oriental, New York
Best Urban Hotel Spa

World Travel Awards 2012
Mandarin Oriental Hotel Group
2012 Asia’s Leading Hotel Brand
Mandarin Oriental, Prague
2012 Czech Republic’s Leading Hotel

SpaChina Awards 2012
Mandarin Oriental, Hong Kong
Utopia Advanced Anti-Ageing Facial
Most Novel Facial Treatment of the Year
Mandarin Oriental, Macau
Best Hotel Spa of the Year
Mandarin Oriental, Sanya
Best Destination Spa of the Year
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Condé Nast Traveler, US
Readers’ Choice Awards
Mandarin Oriental, Bangkok
No.41 in Top 100
No.1 in Top 15 Hotels in Thailand
Mandarin Oriental, Hong Kong
No.42 in Top 100
No.2 in Top 35 Hotels in China
Mandarin Oriental, Tokyo
No.7 in Top 10 Hotels in Japan & South Korea
Mandarin Oriental, Singapore
No.13 in Top 20 Hotels in Southeast Asia
Mandarin Oriental, Barcelona
No.3 in Top 15 Hotels in Spain & Portugal
Mandarin Oriental, Geneva
No. 21 in Top 25 Hotels in Central Europe
Mandarin Oriental Hyde Park, London
No.33 in Top 35 Hotels in British Isles
Mandarin Oriental, Munich
No.3 in Top 25 Hotels in Northern Europe
Mandarin Oriental, Prague
No.2 in Top 25 Hotels in Central Europe
Mandarin Oriental, Boston
No.79 in Top 100
No.2 in Top 45 Hotels in Northeast US
Mandarin Oriental, Las Vegas
No.4 in Top 10 Hotels in Las Vegas
Mandarin Oriental, San Francisco
No.25 in Top 35 Hotels in Northern California
Mandarin Oriental, Miami
No.9 in Top 20 Hotels in Florida
Mandarin Oriental, New York
No.17 in Top 25 Hotels in New York City

Robb Report
24th Annual Best of the Best
Mandarin Oriental, Paris
Best of the Best — Hotel



Condé Nast Traveler — US
Business Travel Awards
Mandarin Oriental Hotel Group
No.10 in Hotel Brands
Mandarin Oriental, Hong Kong
No.1 in Best of Business — Hong Kong
Mandarin Oriental, Miami
No.2 in Best for Business — Miami
Mandarin Oriental, New York
No.3 in Best for Business — New York

Condé Nast Traveller — UK
2012 Readers’ Travel Awards
Mandarin Oriental, Bangkok
No.8 in Overseas Leisure Hotels —
Asia & the Indian Subcontinent
The Landmark Mandarin Oriental, Hong Kong
No.6 in Overseas Business Hotels
No.79 in The World’s Top 100
Mandarin Oriental Hyde Park, London
No.1 in UK Business Hotels
No.7 in Spas in UK Hotels
No.6 in The World’s Top 100
Mandarin Oriental, New York
No.5 in Overseas Business Hotels
No.72 in The World’s Top 100

Celebrated Living
Platinum List 2012

Mandarin Oriental, Bangkok
No.4 in Top 5 Asia Hotels
No.7 in Top 10 International Spas
Mandarin Oriental, Hong Kong
No.3 in Top 5 Asia Hotels
Mandarin Oriental, Miami
No.15 in Top 20 Mainland U.S. Hotels

Travel + Leisure — US
2012 World’s Best Service
Mandarin Oriental, Tokyo
No.4 in Top 5 City Hotels — Asia

AWARDS

2012- 2013

International Hotel Awards
2012 Asia Pacific Hotel Award
Mandarin Oriental, Kuala Lumpur

Best Hotel Malaysia
Mandarin Oriental, Tokyo
Best Hotel Japan

Travel + Leisure — US
World’s Best Awards 2012
Mandarin Oriental, Bangkok

No.18 in Top 100 Hotels Overall

No.2 in Top City Hotels in Asia

Mandarin Oriental, Hong Kong

No.9 in Top City Hotels in Asia

Mandarin Oriental, Singapore

No.30 in Top City Hotels in Asia
Mandarin Oriental, Munich

No.6 in Top Small City Hotels in Europe

Mandarin Oriental, Atlanta

No.21 in Top Large City Hotels in the Continental U.S.

Mandarin Oriental, Boston

No.12 in Top Large City Hotels in the Continental U.S.

Mandarin Oriental, Las Vegas

No.10 in Top Large City Hotels in the Continental U.S.

Mandarin Oriental, Miami
No.47 in Top Large City Hotels in the Continental U.S.
Mandarin Oriental, New York
No.40 in Top Large City Hotels in the Continental U.S.

Conde Nast Traveler — US
Top 270 Spas in North America,
The Caribbean, Hawaii, and at Sea
Mandarin Oriental, Boston
No.5 in Top 75 Hotel Spas — U.S. Mainland
Mandarin Oriental, Miami
No.22 in Top 75 Hotel Spas — U.S. Mainland
Mandarin Oriental, New York
No.29 in Top 75 Hotel Spas — U.S. Mainland
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The Daily Telegraph
Ultratravel Awards 100
Mandarin Oriental Hotel Group
Best Luxury Hotel Chain — Runners-up
Mandarin Oriental, Bangkok
Mandarin Oriental, Hong Kong
Best Hotels in Asia — Runners-up
Mandarin Oriental Hyde Park, London
Best Hotels in United Kingdom — Runners-up

National Geographic Travaller
2012 Gold List Award of China Tourism
Mandarin Oriental, Sanya
The Best Seashore Holiday Hotels/Resorts
Mandarin Oriental, Paris
The Best Overseas Hotels

Condé Nast Traveller — UK
Readers’ Spa Awards 2012

Mandarin Oriental Hyde Park, London
No.9 in Hotel Spas — UK
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Travel + Leisure — US
T+L Design Awards
Mandarin Oriental, Paris
Sur Mesure par Thierry Marx — Best Restaurant
Camélia — Best Restaurant

Wallpaper*
Design Awards 2012
Mandarin Oriental, Paris
Sur Mesure par Thierry Marx — Best New Restaurant
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Tatler
Tatler’'s Best Hotels 2012

Mandarin Oriental, Hong Kong
Award for Enduring Excellence

Condé Nast Traveler — US
Hot List
Mandarin Oriental, San Francisco
Hot Hotels
Hot Spas



OVER THE YEARS, MANDARIN ORIENTAL HOTEL GROUP HAS BEEN RECOGNIZED
CONSISTENTLY BY INFLUENTIAL GLOBAL PRINT AND ONLINE MEDIA AS AN
OUTSTANDING HOTEL COMPANY. HIGHLIGHTED BELOW ARE SELECTED QUOTES
THAT FEATURE INDIVIDUAL PROPERTIES AND THE GROUP.

He'’s a fan. She’s a fan. Who, really, is not a fan of Mandarin Oriental. The venerable hotelier (somehow
“chain” doesn’t quite do this esteemed group justice) continues to grow in leaps and bounds.

MANDARIN ORIENTAL HOTEL GROUP
No longer full of Eastern promise, the group that grew out of Mandarin Hong
Kong and the Oriental Bangkok now rules the world.

GQ, 2012

MANDARIN ORIENTAL, BANGKOK

Entering the exquisite lobby of Mandarin Oriental, Bangkok is like coming
home — the welcome is warm and genuine, and it has everything you want
in a five-star hotel.

The Mail on Sunday, 2012

Bangkok’s Mandarin Oriental has played host to everyone from Joseph
Conrad to Mick Jagger, and remains the city’s best luxury hotel experience.

The Daily Telegraph Travel Online, 2012

MANDARIN ORIENTAL, HONG KONG

The property doesn’t miss a beat — from the completely renovated and
modernized hotels rooms, to its ten different high-end restaurants and bars.
Situated in central Hong Kong, Mandarin Oriental, Hong Kong offers the
best of both worlds — iconic Hong Kong history and all the modern amenities
you would expect of a five-star luxury hotel.

www.washingtonlife.com, 2012

Mandarin Oriental, Hong Kong has long been the benchmark for Asian
service, the kind of place where the entire staff knows your name within
minutes.

The Sunday Times Online, 2012

THE LANDMARK MANDARIN ORIENTAL, HONG KONG
The Landmark Mandarin Oriental in Hong Kong, where amenities and
service are polished, with the ambience to match.

The Independent on Sunday, 2012

MANDARIN ORIENTAL, SINGAPORE

Has all the benefits of a classic Mandarin Oriental property — fast check-in,
outstanding service, terrific beds and spacious rooms with classy décor.
Most of the harbour rooms have floor-to-ceiling windows, so the views are
dramatic.

The Sunday Telegraph Discover, 2012

MANDARIN ORIENTAL, TOKYO

The 38-floor Mandarin Oriental, Tokyo is a cool, cutting-edge hotel in the
buzzing business and shopping district of Nihonbashi. All 179 rooms and
suites have floor-to-ceiling windows with jaw-dropping views of the city; all
combine state-of-the-art technology with sleek Asian design.

Condé Nast Traveller Online, 012

MANDARIN ORIENTAL, BARCELONA

Since opening in late 2009, Mandarin Oriental, Barcelona, with 98 elegant
rooms and suites, has been the choicest hotel on the grand Passeig de
Gracia. Faultless service and unadulterated luxury.

International Herald Tribune Online, 2012

Stylebible.com

MANDARIN ORIENTAL HYDE PARK, LONDON

Mandarin Oriental Hyde Park, London is known for its award-winning spa,
sharp service and luxurious accommodation...... With Hyde Park on one
side and Harvey Nichols and Harrods on the other, the hotel is one of
London’s best locations for both shopping and green space.

Condé Nast Traveller, 2012

MANDARIN ORIENTAL, PARIS
The charming hotel feels like a haven of TLC, and is nestled in the heart of
the luxury/shopping area of rue Saint-Honoré.

The Sunday Times Online, 2012

The latest and greatest addition to Paris in luxury hotel properties is the
Mandarin Oriental, a modern Parisian hotel “that is infused with a subtle
air of exoticism and romance.”

JustlLuxe, 2011

MANDARIN ORIENTAL, ATLANTA

Mandarin Oriental is making a splash in the South’s capital city. The hotel is
on-brand with sleek, modern decor; expert service; and delicious cuisine.
It's the perfect marriage of Southern hospitality and Oriental modernity.

American Way, 2012

MANDARIN ORIENTAL, BOSTON

Mandarin Oriental is one of the most respected luxury hotel brands in the
world, and its Boston property fits the mold elegantly. With a prime Back
Bay location that suits business and leisure travelers alike, this property is
a class act when it comes to service and style.

Jetsetter, 2012

MANDARIN ORIENTAL, LAS VEGAS

Mandarin Oriental, Las Vegas has both impeccable service and a sense of
luxurious calm throughout. The Spa at Mandarin Oriental, Las Vegas is the
hotel’s true oasis in the desert.

Startle — Forbes blog, 2012

MANDARIN ORIENTAL, MIAMI

Close to the financial district, yet retaining a resort feeling, Mandarin Oriental,
Miami is just minutes from South Beach and Coconut Grove, perfect for
discriminating business and leisure travelers. The hotel provides levels of
luxury and service that have made Mandarin Oriental legendary.

National Geographic The 10 Best of Everything, 2012

MANDARIN ORIENTAL, NEW YORK

Mandarin Oriental, located across Columbus Circle from Central Park, offers
a dizzying array of modern luxuries — a 75-foot pool, one of the city’s best
spas, sweeping views from nearly every common area and superb fine-dining
options — all while providing outstanding service. Its Oriental Suite is one of
the hotel’s most exclusive accommodations.

USA Today, 2012

MANDARIN ORIENTAL, SAN FRANCISCO

Truly spectacular views coupled with seamless and personal service at
every point, this hotel offers a luxury experience while being located right
in the heart of the city.

Business Traveller Online, 2012
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